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Severa l years ago, w h en  I first 
heard abou t c o m p e ten cy  stand ­
ards, I p laced  w h a t inform ation I 

had in the 'too hard' basket. G rad ua lly , 
as more and more information began to 
filter through, the confusion and frustra­
tion began to g row  —  here w as som e­
thing that w o u ld  im pact on all areas of 
the library w orkforce and I cou ld  barely 
understand it. W h e n  the first draft of 
the com p eten cy  standards w as sent to 
libraries asking for feedback, p an ic  set 
in —  h o w  co u ld  I o ffer con stru ctive  
criticism  of a docum ent I cou ld  not un­
derstand. Requests to unions and other 
lib raries for further in fo rm ation  also 
seem ed u n rew a rd in g  as most peop le  
seem ed to be tak ing  a 'w a it  and see' 
approach. It a lm ost seem ed an anti-cli­
max w hen  I heard the L ib rary Industry 
C o m p e ten cy  Standards had been 
lau n ch ed  by Arts T ra in in g  A ustra lia  
(now  C R EA T E ).

W h e n  I happened  to g lan ce  at an 
advertisem ent in in C ite  for a series of 
w orkshops on C o m p e ten cy  Standards 
and the L ib rary  Industry I w as  greatly

relieved —  m aybe now  I cou ld  begin to 
understand com petency  standards.

I have  now  com p le ted  tw o  w o rk ­
shops A n  in s ig h t  in to  c o m p e te n c ie s  

a n d  c o m p e te n c y  s ta n d a rd s  and A n  in ­

tro d u c t io n  to  le ve ls  o f  c o m p e te n c y  a n d  

th e  l ib ra ry  in d u s try  c o m p e te n c y  s ta n d ­

a rds. O n e  of the greatest strengths of 
the workshops is that they are offered 
as self-paced learn ing . There  are no 
dead lines to meet —  so if w o rk  is ex ­
trem ely busy or you w an t to go to the 
movies, you do not have to feel guilty 
about not studying.

The w orkshops are w e ll set out. 
They include necessary background in­
formation as w e ll as all the information 
you need to com plete the workshop ac ­
tivities. In addition  som e readings are 
inc luded . At the end of each  section , 
questions are asked and activ ities  are 
set. The workshops frequently  ask the 
partic ipant to d ra w  from  the ir ow n  
w ork  situation w h ich  can en h ance  the 
knowledge gained and put com petency 
standards in a p ractica l situation . A l ­
though there is no formal assessment, it

is still possible to com p le te  the a c t iv i­
ties and feel con fid en t that you have 
mastered the workshop. A  certificate is 
ava ilab le  to all A L IA  m em bers on com ­
pletion of each  w orkshop  and this can 
be a va luab le  addition  to your C V .

W h e n  w o rk ing  a lo n e , how eve r, 
som e d ifficu lties  can  be encoun tered  
w hen  interpreting the activities. Doubts 
can  occu r —  is this rea lly  w hat is re­
qu ired? H ave  I answ ered  this question 
correctly? W h a t  if I'm  w ron g ? I raised 
the question , w ith  A L IA  N a tio n a l O f ­
fice, of provid ing a support person w ho  
cou ld  help the p a rtic ip an t o ve rco m e 
the fee ling  of being en tire ly  on their 
ow n . M arie  M u rp hy  has now  taken on 
this role and is a va ila b le  to help  you 
w ith  queries you m ay h ave  abou t all 
aspects of the workshops. M arie  can be 
contacted by phone (06) 285 1877, fax 
(06) 282 2249 or by e-m ail:
m arie .m urphy@ a lia .o rg .au .

A lthough I still have  a lot to learn 
about com petency standards, thanks to 
A L IA 's  w orkshops, I n o w  feel that 
there's a light at the end of the tunnel.®
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COMPETENCY STANDARDS AND THE LIBRARY INDUSTRY
Be prepared fo r im plem entation of library industry com petency standards! Participate in a series 
of workshops considering issues relating to library competencies. Developed as self-paced learning 
packages, the workshops o ffer inform ation and practical exercises and are suitable for individual 
or group study.
Fo r f u r th e r  in fo rm a t io n  a b o u t  th e  w o rk sh o p s  c o n ta c t  th e  A L IA  N a t io n a l O ff ic e ,  
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AVAILABLE NOW...
W orkshop  1: 

W orkshop  2:

W orkshop  3: 

W orkshop  4: 

Special offer:

An ins igh t in to  competencies and competency standards

An in troduction  to levels o f  competency and the Library Industry  
Competency Standards

Linking the industry competency standards to your organisation

Workplace assessment and the Library Industry Competency Standards

Purchase W orkshop 3 and Library Industry Competency Standards 
published by Arts Training Australia as a package.

O rder forms are ava ilab le from Australian  Library and In form ation  Association, PO Box E441 Kingston ACT 2604. 
Telephone (06) 285 1877, M em bers line 1 800 02 0071, fax (06) 282 2249, or e-mail enquy@alia.air.au
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