
D e a lin g  w ith  po litic ians
A  Canberra firm , C lien t So lu ­

tions, conducted a survey of 
Members and Senators to de­

termine their lobbying preferences. The 
conclusions of the survey are very in ­
teresting and help us to form ulate an 
approach which w ill meet with the best 
response.

In itial m eetings
• Politicians agreed that they preferred 

meetings to take place in their e lec­
torate or Parliam ent House office.

• After initial contact, some politicians 
indicated that they would be happy 
to meet organisations at their 
premises but this was dependent on 
the time, location and nature of the 
event.

• The ideal size of the delegation was 
two to three members of the organi­
sation.

• The meeting should last for less than 
one hour.

• Most po liticians indicated that their 
preference w as for a written brief

prior to the meeting, a more detailed 
submission provided at the meeting 
and a sum m ary of the issues d is­
cussed fo llow ing the meeting.

• The m ajority of po litic ians objected 
to the recording of meetings by spe­
cial interest groups.

C am paign s, petitions, le tter­
w r it in g  and su rveys
Po litic ians ind icated that cam paigns 
w h ich  em ployed letters and petitions 
are not influential unless they sp ec ifi­
ca lly  target e lectorate or portfo lio is­
sues.

Seventy per cent of po liticians w ill 
sometim es respond and tw enty per 
cent w ill never respond.

Perceptions o f  special 
interest g ro u p s and lobby ists
• Politicians indicated that special in­

terest groups and lobbyists ask for too 
much.

• There was a particu lar concern that 
groups presented problem s w ithout 
suggesting solutions.
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they liked to
be kept informed of developments on 
specific issues and this was particu­
la rly  the case for sm all parties and 
independents.

• Face-to-face meetings and new sp a­
pers reports w ere the most useful 
source of inform ation: no po litician 
indicated that paid advertising was a 
preferred source of inform ation.

• A very high proportion of politicians 
(80 per cent) said that lobbyists per­
formed a useful function in bringing 
specia l interest groups to meetings 
w h ich  the researchers noted was an 
unexpected outcome given the repu­
tation of lobbyists.

• There w as a preference (thirty-one 
per cent) for a frequency of meetings 
of one each year in the absence of 
sp ec ific  issues, how ever m any re­
spondents indicated that they saw no 
need for meetings in the absence of 
specific  issues. ■
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See the library 
system of tomorrow,

Features...
Point and C lic k  

MS W indow s interface 
User Friendly

Enquiries: Toll Free 1800 33 5067 
(Melbourne) 9562 7028 

Fax 03 9543 3671
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Ferntree C om puter C orpora tion  Lim ited 
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Library Security Systems
N OW  O FFERIN G O UR N EW  M AGNETIC  
SYSTEM  FOR FU LL  C IR CU LA TIO N

T H E Y ’R E  E F F E C T IV E . . .

The M i c r o T a g  Security Systems have a documented record of 
reducing book losses by an average of 80-90% by offering the 
latesc in radio frequency and electromagnetic technologies.

T H E Y ’R E  S IM P L E . . .
By far the most trim, least complicated of all existing systems to 
install, operate, and maintain. Protecting your collection is quick, 
easy and very economical.

T H E Y ’R E  R E L IA B L E . . .
No embarrassment due to false alarms. An alarm means an 
attempted book theft. Excellent detection.

T H E Y ’R E  IN E X P E N S IV E . . .
We market these systems to be within the budget of every 
library or media centre.

Phone M i c r o T a g  now for an obligation free quote:

Melbourne (03) 9525 2757 Canberra (06) 2816940
Sydney (02) 398 9088 Brisbane (07) 376 5124
Perth (09) 276 4056 Adelaide (08) 270 1553

Fo r all o th er a rea s ph on e  1800 339 473 (freecall)

M i c r o T a g
Security Systems (Aust) Pty. Ltd.

10 /ft L March 1996


