
W ebb s w eb
S p a m ,  s p a m ,  s p a m ,  s p a m

I  continue to be surprised that the Internet keeps 

w o rk in g , kno w ing  how  frag ile  it is and how  

easy it w ould  be to se riously disrupt it. Th is w as 

re in fo rced  recen tly  w he n  hun dreds or m aybe 

thousands of people around the w o rld  rece ived  

offers of ch ild  pornography through e-m ail m es

sages.

It appears that it w as not a serious offer, but 

a case of revenge against a person w ho  had been 

behaving  o b n o x io u s ly  in a num ber o f new s- 

groups. That person's nam e w as given as the co n 

tact point for the o b jectio nab le  m ateria l, and he 

w as investigated thoroughly by Am erican  authori

ties. Th e  m atter rece ived  w id e  press co verag e  

over a few  days, but then d isappeared  from  the 

pub lic  v ie w . M ean w h ile , law  enforcem ent agen

c ies around the w o rld  w ere  contacted  by m any 

irate and concern ed  'net c it ize n s  w h o  had re

ce ived  the offending e-m ail. M any of these per

sons acted in haste, and w hen (not if) such a thing 

happens again it w o u ld  be better for those a f

fected to th ink before they spring into action .

F irst, you should  assum e that you are not 

a lone . It's like ly  that any spam  (slang for u n so lic 

ited and annoying m ail sent to a large num ber of 

people) is not d irected at one person, and that it 

is being d iscussed e lsew here  on the 'net. H ave  a

look c 
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it the n e w s .a d m in .n e t-ab u se .m isc  new s- 

to see w hat other people are saying about 

it. O r  you co u ld  search  new s on 

D e ja N e w s or A ltaV ista  using keyw ord s 

from  the su b ject lin e  of the spam . If it 

appears that yours is an isolated instance, 

you m ay try to rep ly  to the e-m ail at its 

return address but th is w ill p robab ly be 

bogus, so th ere 's not m uch po int. You 

should not rep ly if the problem  appears 

to be w idespread as your message w ill be 

added to the thousands of others m aking 

the system adm in istrato rs at that address 

even more angry.

Your best course of action is to notify 

the postm aster fo r yo u r system  

(postm aster@ address). You cou ld  notify 

the law  en fo rcem ent autho rities (if the 

spam appears to be invo lved  w ith illegal 

a c tiv it ie s) but m ake sure that you tell 

your local system  adm inistrato rs first, as 

they'd like som e w arn ing  if the police are 

com ing to m ake further enquiries.

T h is  p a rt icu la r spam  ind icated  that 

the recip ients' e-m ail addresses w'ere ob

tained from a listserv. Th is is un like ly , but 

from listservs you can  get thousands of 

addresses. If you w an t to h ide you r e- 

m ail address from casual observers, you 

can  do it using a com m and such as 

C O N C E A L  so that it can 't be d isp layed . 

To  do th is, ch e ck  the instructions that 

you got w hen  you jo ined your lists.

H e l p  w i t h  p a s s w o r d s

A  co u p le  o f m onths ago, I com p la ined

about how  hard it w as  to keep track  of pass

w o rd s . W e ll , A n g e la  W in te r from  Centra l 

Q u e e n s lan d  U n iv e rs ity  sent me a note about 

Passkeep er, a p ackage  that does just that. I've  

tried it and it w o rks quite w e ll. Unfortunate ly, it's 

o n ly  ava ila b le  in a 32-bit W in d o w s version . You 

can  get it from  h ttp ://w w w .ap n p c .co m .a u /  

fam ilyp c/1 9 9 6 /9 6 1 0/passkeeper.h tm l.

M a n a g e m e n t  o l  g o v e r n m e n t  

i n f o r m a t i o n

Th e  Inform ation M anagem ent Steering C om m it

tee of the G o ve rn m e n t In fo rm ation  Se rv ices 

P o licy  Board has released the final draft of Man
agement of government information as a national 
strategic resource, its p re lim inary  report on infor

m ation m anagem ent in the C om m onw ealth  gov

ernm ent. It's at h ttp ://w w w .o g it .g o v .au / 

im scrp t.h tm l. Th e  report consists of an execu tive  

su m m ary , 154 pages of text, and exten s ive  ap 

pend ices p rovid ing  links to inform ation m anage

m ent a c tiv it ie s  re lating  to the C o m m o nw e a lth  

governm ent, inc lud ing  inform ation in the Austra l

ian States, and som e other governm ent ju r isd ic 

tion s. A lthoug h the d e ad lin e  for feedback is 

30 N ovem ber, it's an interesting docum ent and 

provides a useful outline  of w hat governm ent in 

form ation is about.

C o in c id e n ta lly , the U K  G overnm ent has re

leased a G reen  Paper on The electronic delivery 
of government services and it is now  ava ilab le  at

h ttp ://w w w .open .gov.uk/c itu/gd irect/m d 1 .htm .

. . .  a n d  i n f o r m a t i o n  o n  t h e  

m a n a g e m e n t  o f  g o v e r n m e n t

The A u stra lian  G o vernm ent Pub lish ing  S e rv ice , 

fam ous for its prin ted C o m m o n w e a lth  G o v e rn 

m ent D irec to ry , has released the Internet version 

of its form er G O L D  (G overnm ent O n -lin e  D ire c 

tory) se rv ice . In it, you can  now  search for gov

ernm ent em p lo yees (at a sen io r leve l o n ly ) by 

nam e, location , agency, or function , and have in

form ation such as address, postal address, phone, 

fax , and e-m ail address returned. Th e  se rv ice  can 

be accessed  at h ttp ://w w w .ag p s .g o v .au / . It's a 

beta system  at present, and the people at A G  PS 

are looking for suggestions on how  to im prove it.

I f  y o u  c a n  d i s c o v e r  w h a t  i t  i s

M ISQ  D isco very , is an e-journal, or a resource, or 

a liv in g  e le c tro n ic  p u b lica tio n , or som ething . 

D e c id e  for y o u rse lf by read ing it at http:// 

w w w .m isq .o rg /d isco ve ry/ab o u t.h tm l. In the first 

issue , there 's an in teresting  a rt ic le  en titled  

'T e led e m o cracy : using inform ation technology to 

enhance po litica l w o rk '. In such a dynam ic  e n v i

ronm ent as the W e b , w e  can expect that people 

w ill tin ker w ith  all sorts o f pub lica tion  m ethods. 

Som e w ill succeed  and som e w o n 't , but it's go

ing to be fun.

N e w  S o u t h  W a l e s  P a r l i a m e n t

The N ew  South W a les Parliam ent is now on line  

at h ttp ://w w w .nsw .gov.au/parliam ent/. The infor

m ation at the site in c lu d e s lists of m em bers of 

both houses, the w ork  of parliam entary com m it-
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tees, an exp lanation  of the role o f private m em 

bers , and w a y s  that c it ize n s  can  in flu e n ce  the 

P a rliam e n t. It's a good site w ith  lots of useful 

ideas.

M e d i c a l  l i t e r a t u r e

W e b M e d L it at h ttp ://w w w .w eb m ed lit .co m / is a 

resource w h ich  tracks updates to eighteen m ed i

cal journals on the w eb  and bu ild s top ica l v iew s 

from  the com b ined  tables of contents. Th e  jo u r

nals are scanned d a ily  and the site is updated as 

new  content appears. The links point back to the 

original artic les or abstracts at the publishers' w eb 

sites and all the sources provide at least som e ab

stracts to the full-text artic les. Som e of the sources 

are the Journal of the American Medical Associa
tion, the New England Journal of Medicine, and 

the Journal of Clinical Oncology.
The top ic  v ie w s cu rren tly  a va ila b le  inc lud e  

A ID S /v iro lo g y , can ce r/o n co lo g y , m ed ica l e c o 

nom ics, and w o m en 's hea lth . You can  perform  a 

search  of a ll jo u rn a ls  tracked  using the Exc ite  

search eng ine .

A P E C

Th e  In ternationa l B ran ch  of the D epartm ent of 

P rim ary Industries and Energy has a co llectio n  of 

A P EC  m aterial on a num ber of agriculture-related 

top ics at h ttp ://w w w .d p ie .g o v .au /d p ie /ap ec/ 

hom e.h tm l. Th e  Departm ent's A P E C  hom e page 

a lso  co n ta in s lin ks to related in te rn ation a l and 

A u stra lian  A P EC  Internet sites.

C o m p u t e r  S c i e n c e  r e s o u r c e s

The N ew  Z e a lan d  D ig ita l L ib ra ry  at http:// 

w w w .cs .w a ika to .ac .n z/~ n zd l/  is a pub licly-acces- 

s ib le  system  that p rov ides fu ll-text ind exes to 

30 0 0 0  Com puter Sc ience  research reports (over 

700 000  pages) from 300  sites w o rld w id e . It also 

has indexes to over 3 0 0 0  FA Q  lists , and to the 

Computists' Communique, a com puter sc ie n ce  

research new sletter. A ll of the ind exes are full- 

text, giving users the option of searching for terms 

appearing an yw h ere  w ith in  the docum ents.

W e b  t o o  I s

There 's a quite attractive site w ith  plenty of in for

m ation about creating  W e b  pages at http:// 

ro d en t.lib .ro ch e ste r.ed u /w e b to o ls/ . It's ca lle d  

W ebtools and it has links to three m ain groups of 

resources. Th e  first has in fo rm ation  on how  to 

create tab les , fo rm s, fram es, and counters . The 

next is a series of H T M L guides and m anuals. The 

third features im age a rch ives for co lo u rs , b a ck 

grounds, icons and anim ated G IF s .

It's a good co llectio n  of inform ation for both 

novice and advanced  w eb  page authors, w ith  the 

sources hav ing  been ca re fu lly  se lected  and o r

ganised to ensure d irect and q u ick  access .

O h ,  t h a t  o l d  s t u f f

A test version  of an experim ental search eng ine 

dedicated to the parts of the Internet relating to 

an c ien t and m ed ieva l stud ies is now  o n -lin e .

Argos is a co-operative effort from the editors of 

A B Z U , Byzantium, Diotima, Exploring Ancient 
World Cultures, Kirke, Perseus and Romarch and 

c la im s to be the first peer-review ed search engine 

on the internet. As su ch , it attem pts to filter out 

portions of the Internet w h ic h  are not relevant to 

a n c ie n t and m ed ieva l in terests. See it at http:// 

a rg o s .e va n sv ille .e d u .

E l e c t r o n i c  t e x t

T h e  E le c tro n ic  Te xt C en ter at the U n ive rs ity  of 

V irg in ia  com bines an on line  a rch ive  of thousands 

o f S G M L-en co d ed  e le c tro n ic  texts (in Eng lish , 

F re n ch , G e rm an  and Japanese) w ith  a lib ra ry- 

based Center housing hardw are and software su it

ab le  for the creation  and an a lys is  of text. Y o u 'll 

find  it at h ttp ://w w w .lil) .v irg in ia .e d u /e te x t/  

E T C .h tm l.

S p e c i a l  e d i t i o n  o n  D i g i t a l  

L i b r a r i e s

Th e  European R esearch  C o nso rtiu m  for 

In fo rm atics and M athem atics (ER C IM ) has pub

lished a specia l them e issue o f the ER C IM  N ew s 

on 'D ig ita l L ib ra ries '. ER C IM  N ew s NQ 27 —  O c 

tober 1996 at h ttp ://w w w -e rc im .in ria .fr/p u b lica - 

tion /Ercim _N ew s/en .h tm l has m ore than a dozen 

a rt ic le s  de sc rib in g  in it ia t ive s  from  around the 

w o rld , in c lud in g  an update on the G 7  E lectron ic  

L ib raries Pro ject. There 's a lso  a ca ll for 

papers for the First Eu ropean C o n fe r

ence  on Research and A d vanced  T e ch 

nology for D ig ital Libraries to be held in 

Pisa in Septem ber 1997 .

G a t e w a y  t o  L I S  r e s o u r c e s

Th e  Thom as Parry Library at the U n ive r

sity of W a les Aberystw yth  has a se rv ice  

ca lle d  P IC K , w ith  links the best re

sources in lib ra ry  and in fo rm ation  s c i

en ce  on the Internet. Th e  P IC K  hom e 

page is at h ttp ://w w w .a b e r.a c .u k /  

~ tp lw w w /e/. It has a num ber of interest

ing features includ ing a list of m ore than 

30 m ajor e-journals dealing  w ith  LIS .

The lib ra ry  W eb  page a lso  has de

ta ils of L IB E X , the lib rary  staff exchange 

schem e run by Thom as Parry in assoc ia

tion w ith the International G roup  of the 

(U K ) L ib ra ry  A sso c ia tio n . It's at http:// 

w w w .ab e r.a c .u k /~ tp lw w w /p a rry .h tm i.

E l e c t r o n i c  R e c o r d k e e p i n g

The US Center for Techn o logy in G o v 

ernm ent at S U N Y  A lb an y  is runn ing  a 

num ber of co-operative a c tiv it ie s . O n e  

of them is the E lectron ic  R ecordkeep ing 

Pro ject w h ic h  a im s to create  p rac tica l 

too ls by co m b in in g  best p rac tice s  in 

business process ana lysis , system design 

and deve lopm ent, and e le c tro n ic  

record keep ing  and a rc h iv in g . Th e  d e

ta ils  are at h ttp ://w w w .ctg .a lb a n y  edu/ 

projec ts/er/erm n.htm l. ■

T h e  A L IA  h o m e  pages and  

th e  A L IA  w e b  se rv ice ,  

A L IA n e t , c a n  be fo u n d  at th e  

fo llo w in g  U R L :  

h ttp :/ / w w w .a lia .o rg .a u /

SA V E  YOURSELF 
THE TROUBLE OF 

TYPING THESE 
URLS!

T h is  c o lu m n  (w ith  a sso c ia te d  

h y p e rlin k s) is on  A L IA n e t ,  

a n d  h as the  U R L  of 

h ttp :/ / w w w .a lia .o rg .a u /  

in c ite / w w w w /

[P le a se  n o te  th at fu ll-sto p s at 

th e  e n d  o f a n y  U R L  o r  e -m a il 

a d d re sse s , o r  u n d e r lin e s , 

a p p e a r in g  in inCite sh o u ld  

N O T  b e  used]

C o n tr ib u t io n s  an d  

su g g estio n s fo r th is  co lu m n  

a re  a lw a y s  w e lc o m e . P le a se  

e -m a il K e rry  W e b b  at

kerry .w e b b @ alia n e t.a lia .o rg .a u  

o r  v ia  th e  A L IA  N a tio n a l 

O ff ic e ,

e n i t h
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