
W o r k  w a t c h

P h i l  T e e c e

P l a n n i n g  a  c a r e e r ?
T en  y e a rs  ag o  th e  le isu re d  s o c ie ty  w a s  

c o n f id e n t ly  p re d ic te d  fo r  th e  y e a r  

2 0 0 0 . N e w  te c h n o lo g y , fa r  f ro m  d e 

s t ro y in g  jo b s , w a s  e x p e c te d  to  g e n e ra te  

g re a te r e m p lo y m e n t  o p p o rtu n it ie s  an d  m o re  

in te re st in g  w o r k . R e a l in c o m e s  w e re  fo re ca s t 

to  r is e  s h a r p ly ,  so  th a t m o st A u s t r a l ia n s  

w o u ld  h a v e  th e  f in a n c ia l  re so u rc e s  to  e n jo y  

u n p re c e d e n te d  le is u re  t im e . Ju st a d e c a d e  

la te r w e  c a n  se e  h o w  w id e  o f th e  m a rk  su ch  

p re d ic t io n s  w e r e . A s  o n e  c o lu m n is t  s u c 

c in c t ly  p u t it : th e  le is u re  s o c ie ty  G o d o t  is a 

lo n g  tim e  c o m in g .

th e  d e v e lo p m e n t  o f  b u s in e s s  c o rp o ra t io n s  

o v e r  th e  la s t  c e n t u ry  is a c la s s ic  c a s e  o f an  

o ld  s to ry  —  th e  b e n ig n  c re a t io n  w h ic h  tu rn s 

on  its m a k e r . O r ig in a l ly  c re a te d  to  se rv e  th e  

p u b lic  in te re s t , c o rp o ra t io n s  n o w  e x e rt  im 

m e n se  p o w e r  o v e r  s o c ie t y . T h e y  a re  la rg e ly  

u n a c c o u n ta b le . A n d  w h a t  litt le  re g u la tio n  o f 

c o rp o ra te  a c t iv it y  w e  d o  h a v e  is d e sc r ib e d  as 

'a  p e rv e rs e  s c o re - k e e p in g  sy s te m ' w h ic h  is 

'd r iv in g  c o rp o ra te  m is b e h a v io u r '. A t the  c e n 

tre  o f th is  is a w h o l ly  o n e  d im e n s io n a l fo c u s  

on  'th e  b o tto m  lin e ' as so le  m e a su re  o f c o r 

p o ra te  p e r fo rm a n c e .

M an ag er, 

p e rso n n e l & 

in d u stria l re la tio n s

O n ly  th e  b ra v e s t  a m o n g  us w o u ld  p re 

te n d  th e  n e x t  fe w  d e c a d e s  w i l l  be a n y  e a s ie r  

to  a n t ic ip a te . H o w  c a n  p e o p le  p la n  c a re e rs  

in su c h  tu rb u le n t  t im e s?  Is th e  e n t ire  n o tio n  

o f  'c a re e r ' in  fa c t  o u td a te d ?  Is th e  lo n g -se rv 

E m p lo y m e n t  b y  s k i l l  le v e l , 1 9 7 0 - 9 5

Index (1970=100)

L ib ra ria n s shou ld  be 
better p laced than  
m o s t to secure work. 
B u t  they  m a y  have 
to accept th a t  their  
'career' w ill be a 

succession o f  varied 
ro les...

ing  e m p lo y e e , lo y a l to a s in g le  o rg a n is a t io n , 

'a s  e x t in c t  as  an  1 8 th  c e n tu ry  c le rg y m a n ' as 

B r it is h  w r ite r  A n th o n y  S a m p so n  sa ys?  If so , 

w h a t  has h a p p e n e d  to  c o rp o ra t io n s  to  m ake  

it so?

In a c h a lle n g in g  n e w  a n a ly s is , Tyranny of 
the bottom line, B e r re t t - K o e h le r  P u b lis h e rs  

1 9 9 6 , R a lp h  E s te s , a t te m p ts  to  f in d  o u t . A  

p ro fe s s o r  o f  b u s in e s s  a d m in is t r a t io n  an d  

fo u n d e r  o f th e  C e n t re  fo r th e  A d v a n c e m e n t  

o f P u b l ic  P o l ic y  in  W a s h in g to n , E stes  sa y s

P ro fe s s o r  E ste s  a rg u e s  e lo q u e n t ly  fo r  

m u ch  w id e r  a c c o u n ta b il it y  s tan d ard s fo r c o r 

p o ra t io n s , b o th  p u b lic  a n d  p r iv a te . O rg a n i

sa t io n s  s h o u ld  b e  h e ld  a c c o u n ta b le  to  a ll 

s ta k e h o ld e rs , he sa y s , ra th e r th an  ju s t to th e ir  

s to c k h o ld e rs . P e r

fo rm a n c e  m e a s 

u re m e n t a n d  re 

p o rtin g  sh o u ld  go 

m u ch  fu rth e r th an  

m e re  p ro f it  a n d  

lo ss s ta te m e n ts . It 

s h o u ld  be e x 

te n d e d  to in c lu d e  

l e g i s l a t i v e l y - im 

p o se d  a c c o u n t 

a b il i t y  m e a s u re s  

fo r c u s to m e rs , 

e m p lo y e e s , lo c a l 

c o m m u n it ie s  an d  

th e  b ro a d e r  s o c i

e ty . A n d  he c a l l s  

fo r  A m e r ic a 's  S e 

c u r it ie s  a n d  E x 

c h a n g e  C o m m is 

s io n  to be 

re c o n st itu te d  as a 

C o rp o ra te  A c 

c o u n ta b ility  C o m 

m is s io n  c h a rg e d  

w ith  e n fo r c in g  a 

le g a l f r a m e w o rk  

fo r a n n u a l C o rp o 

rate R ep o rts  in c o rp o ra t in g  d is c lo s u re  in th ese  

k e y  a re a s .

In that e n v iro n m e n t , o rg a n isa t io n s  w o u ld  

h a v e  a m a n d a to ry  re s p o n s ib ility  to ass ist staff 

in c a re e r  p la n n in g . In a c c e p t in g  it, o rg a n is a 

t io n s , as w 'e ll as  th e ir  s ta ff , c o u ld  b e n e f it . 

W h ile  the  e x te n t o f  c h a n g e  in c o n te m p o ra ry  

o rg a n is a t io n a l life  m a k e s  p la n n in g  d if f ic u lt , 

it a lso  e m p h a s is e s  its im p o r ta n c e . In s e c u r ity  

an d  u n c e r ta in ty  b re e d  a p a th y  an d  h e lp le s s 

n e ss  a m o n g  s ta ff . N e ith e r  is h e lp fu l to  o r-
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g a n is a t io n a l p e r fo rm a n c e , e v e n  w h e n  

th is  is ju d g e d  s o le ly  b y  'th e  b o tto m  

lin e '. A  fo rm a l c a re e r  d e v e lo p m e n t p ro 

g ra m  in w h ic h  m a n a g e m e n t an d  s ta ff 

a c c e p t  jo in t  re s p o n s ib ility  c a n  do  m u ch  

to  re d u c e  th e se  n e g a t iv e  e ffec ts  on  p ro 

d u c t iv it y  an d  e f f ic ie n c y .

F o r  A L IA  m e m b e rs  g e n e ra lly , th e re  

a re  both p o s it ive s  and  n eg atives to c o n 

s id e r w h e n  p la n n in g  fo r fu tu re  e m p lo y 

m ent o p p o rtu n it ie s . A s  reported in e a rlie r  

inCite e d it io n s , p ro je c te d  jo b  g row th  for 

lib ra rian s in co m in g  years is enco urag ing . 

But th e  c h an g in g  n atu re  o f w o rk  in A u s

tra lia  is a lso  c a u s e  fo r c o n c e rn . In recen t 

y e a rs , a lm o st a ll n e w  jo b s  h a v e  been  

pa rt-tim e o r c a s u a l . W e  a re  not c re a tin g  

a t tra c t iv e  fu ll- t im e  p o s it io n s . W h a t  

g row th  there has been  has c e rta in ly  been 

in h ig h -sk ill , p ro fe s s io n a l- le v e l w o rk  in 

recen t years (see g rap h ). A n d  that w il l  a l

m ost c e r ta in ly  c o n tin u e .

L ib r a r ia n s  sh o u ld  b e  b e tte r p la c e d  

th an  m o st to s e c u re  w o rk  in th e  fu tu re . 

B u t th e y  m a y  h a v e  to  a c c e p t  th a t th e ir  

'c a re e r ' w i l l  be  a s u c c e s s io n  o f v a r ie d  

ro le s , o fte n  in c o rp o ra t in g  c a s u a l o r 

sh o rt te rm  c o n tra c ts . A u s t ra l ia  n o w  has 

a fu ll ten  p e r c e n t  o f its w o rk fo r c e  —  

a ro u n d  h a lf  a m il l io n  p e o p le  —  e m 

p lo y e d  c a s u a l ly . O n ly  S p a in  am o n g  d e 

v e lo p e d  c o u n t r ie s  has a h ig h e r p ro p o r

t io n . In th e se  c ir c u m s t a n c e s , A L IA  

m e m b e rs  w i l l  n e e d  to  p a y  p a r t ic u la r  

a t te n t io n  to c o n t in u in g  p ro fe s s io n a l 

d e v e lo p m e n t as p e rh a p s  th e ir  m o st s ig 

n if ic a n t  c a re e r  p la n n in g  m e c h a n is m . 

T h is  c o u ld  b e  c o u p le d  w ith  c a re fu l 

c o n s id e ra t io n  o f  s t ra te g ic  m o v e m e n ts  

a c ro s s  a ra n g e  o f  d if fe re n t  p o s it io n s , 

w ith  a v ie w  to m a x im is in g  th e ir  c o n t in 

ued 'e m p lo y a b il it y ' —  p e rh a p s  the o n ly  

fo rm  o f jo b  s e c u r ity  a v a ila b le  in the  fu 

tu re . C o n s id e ra t io n  sh o u ld  be g ive n  to 

b e n e f ic ia l  la te ra l a s  w e l l  as  u p w a rd  

m o v e m e n ts .

A s  th e y  p u rs u e  th e se  a n d  s im ila r  

c a re e r  p la n n in g  s t ra te g ie s , l ib r a r ia n s  

w il l  re co g n ise  th e  v a lu e  o f k n o w in g  just 

w h a t is go ing  on  in d iffe re n t parts o f the  

l ib r a r y  an d  in fo rm a t io n  s e c to r . T h e y  

w i l l  f in d  that m a in ta in in g  k e y  n e tw o rk s  

and  a l l ia n c e s  w i l l  b e c o m e  e v e n  m o re  

c r i t i c a l .  A n d  a c t iv e  m e m b e rs h ip  o f 

A L IA  w i l l  re m a in  p e rh a p s  the best v e h i

c le  fo r d o in g  so . ■

LEICHHARDT MUNICIPAL COUNCIL
An Equal Opportunity Employer

SYSTEMS LIBRARIAN
POSITION No SPV 73/86

A multi-skilled and innovative person is required to evaluate, supervise and 
maintain all library computer and office equipment and systems. Council is 
well advanced in its planning for two new library buildings and is developing 
its information technology provision.
Leichhardt Library has its own IBM AS400 systems with 44 terminals and PCs. 
It uses the BOOKPIus Library Management System and, through its LAN, 
provides public access to CD-ROMs and the Internet. Dial-up access to the 
catalogue and community information is available and Leichhardt is a 
participant in the MPLA Interconnectivity Project.
Applicants must be qualified librarians, eligible for professional membership 
of the Australian Library and Information Association.
E S S E N T I A L  R E Q U I R E M E N T S

• Excellent knowledge of and experience with automated library systems, 
especially BOOKPIus, and mainframe systems

• Experience in reference and reader advisory work
• Experience in maintaining a LAN
• Excellent communication skills
• Knowledge of EEO and OHAS and their application in the workplace
The successful applicant will be required to regularly work on the Information 
Desk and may be required to work evening and weekend shifts in the future. 
Conditions of employment are in accordance with the Local Government 
(State) Award. The commencing salary is $747.17 per week,
Written applications a d d r e s s in g  t h e  e s s e n t i a l  r e q u i r e m e n t s  o f  t h e  

p o s i t io n  can be submitted to the "Recruitment Officer" 4.00pm Friday, 15 
November 1996 and should include relevant personal details, telephone 
number for contact and copies of references. Please ensure the application is 
c le a r l y  m a r k e d  " P o s it io n  N o  7 3 /9 6 " .

E N Q U I R I E S

Further information and a Position Description may be obtained from 
Glennys Fabbri, Manager, Library and Information on (02) 9367 9266. 
Administrative Centre Peter Head
7-15 Wetherill Street Actg GENERAL MANAGER
LEICHHARDT NSW 2040
"Council welcomes applicants with bi-lingual skills and provides a smoke free workplace".

T h e  U n iv e r s ity  o f  S y d n e y
BADHAM  LIB R A R IA N

University Library 
Reference No. F41/22

The Badham Librarian is responsible for the provision, development and promotion of library 
services to a large diverse user community. The Library’s primary users are staff and students of the 
Faculties of Agriculture, Veterinary Science and the School of Sciences of the Faculty of Science. 
The Badham Librarian manages the operation of the Library and performs reference work, reader 
education and regular rostered desk duty. An evening shift may be required. As a senior member of 
the University Library staff the Badham Librarian will have the opportunity to participate in iibrary- 
wide planning and policy formulation.
The Badham Library is open 60.5 hours p.w. during semester, has a staff of 6.6 (plus casuals), over 
1,600 current seria ls, and a bookvote of $87,000 p.a. There are over 100,000 volumes in the 
Badham collection as well as access to a wide range of electronic resources. 30,000 items are lent 
and a total of 7,000 interlibrary loans processed annually.
The University Library is undergoing a process of reorganisation and the duties of this position may 
be subject to change.
Essen tia l: Eligibility for professional membership of ALIA or equivalent; advanced reference work 
in the life sc ien ces or related fields; experience with a range of e lectronic databases and 
networked information resources; extensive professional experience in an academic or research 
library; management experience including staff supervision ; experience with an integrated 
automated library system ; excellent verbal and written communication sk ills ; computing and 
keyboard skills. Desirable: Working knowledge of FHTML; experience with Innopac; experience with 
a range of Internet search tools.
Appointment of the preferred applicant is subject to a satisfactory health assessment. Membership 
of a University approved superannuation scheme is a condition of employment for new appointees. 
For further inform ation and a copy of the duty statem ent contact Mrs Judith  Cam pbell 
(02) 9351 2173 or email j.campbeil@library.usyd.edu.au 
Salary: Level 8 $43,084 - $48,827 p.a. C losing: 18 November 1996

Applications must address the selection criteria including: Reference No, curriculum vitae and 
the names, addresses and phone nos of two confidential referees to: The University Librarian 
(Attention: Administrative Officer, Fisher Library), The University of Sydney, NSW, 2006.

Equal employment opportunity and no smoking in the workplace are University policies.
The University reserves the right not to proceed with any appointment for financial or other reasons.

These and 
o the r job  
advertisem ents 
may be found  
on ou r w ebsite , 
A L IAnet, at 
h t tp : / /w w w . 
a lia .o rg .a u / 
a lia /a lia p p o in t- 
m en ts .h tm l. 
Some late- 
breaking 
advertisem ents 
no t appearing  
in in C ite  
appear 
exc lus ive ly  
on A L IA net.
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