
W e b b s  w e b

B ack  to the beg in n in g

/M any  new com er/ to 
the ne t don t  receive 
a n y  h a /ic  tra in ing , 
a n a  have to learn cut 
th ey  go along. The  
f i r / t  p a r t  o f  th i/  
colum n 1/ dedicated 
to them , a / 1  d i/c u /z  
zom e o f  the ha /ic  
tool/ th a t  yo n  can  
n /e  to f in d  y o u r  w ay  
a ro u n d ...

A nyone w h o  fo llow s a new sgroup , espe

c ia l ly  those dea ling  w ith  co n tro ve rsia l 

matters, soon realises that there are new  

people com ing to the Internet com m un ity  all the 

tim e. M any new com ers to the 'net don 't receive 

any  basic tra in ing , and have to learn as they go 

along. The first part of this co lum n is dedicated to 

them , as I d iscuss some of the basic tools that you 

can  use to find your w ay  around .

To  illu stra te  the p rocess, I'll use a rea l-life  

problem  that a friend of m ine presented recently . 

She w anted to find inform ation urgently about a 

lib rary  system ca lled  (w e 'll say) B ingo w h ich  w as 

m arketed by a com p any nam ed U ltra  H yperion  

(not their real nam e either).

First I tried a num ber of W eb search engines, 

starting w ith A ltaV ista  and H otBot. You can find 

these w ith a Netscape browser by c lick in g  on the 

'N et Se a rch ' button w h ich  takes you to http:// 

h o m e.n etscap e .co m /h o m e/in te rn et-search .h tm l 

w here  there are links to about tw enty search e n 

g in es. U sers o f M icroso ft Internet Exp lo re r can  

e ither use that U R L  or fo llo w  the 'search ' link  at 

the bottom of the M SN H om e Page at http:// 

w w w .m s n .c o m . M ost o f the search  eng ines are 

built by 'robots' cru ising the Net, co llecting  pages 

and ind ex ing  the s ig n ifican t w o rd s on those 

pages. None can cover the com plete W orld  W ide 

W e b , but they do index a m assive am ount of in 

form ation .

Another type of se rv ice  listed on that page is 

Yahoo! w h ich  em ploys people to com p ile  a h ie r

a rch ica l index of inform ation . It doesn't have the 

coverage of the other se rv ices , but it is w e ll o r

ganised . O f course , w hen you find search fa c il i

ties that you like  (either search eng ines or sites) 

you can put links to them in your Bookm arks or 

Favourite  P laces file s .

So, I searched using the w ords 'b ingo' 'u ltra ' 

and 'h yp e rio n '. It's am azing w hat you d iscover. 

It turns out that U ltra  H yperion is the nam e of a 

pop u la r toy , so there w ere  a lot of ve ry  fa lse 

drops, and nothing about a lib ra ry  system . I 

w ou ld  have searched on 'b ingo' and 'lib ra ry ' but 

m ost search  eng ines put co m m o n ly -o ccu rrin g  

w ords such as 'lib ra ry ' 'Internet' and 'file ' on their 

stopword list so you can 't use them .

I a lso  thought that there m ight have been 

som e d iscussion  of the system on new sgroups so 

I tried D e ja N e w s at h ttp ://w w w .d e ja n e w s .co m . 

Th is se rv ice  indexes thousands of groups by key

w ords in the postings and nam e of the posters. 

A ltaV ista  has a s im ila r fa c il ity  but I find 

D e jaN ew s better. A las , no luck there either, but 

if I'd w anted to d iscuss the U ltra H yperion  toy, I 

knew  w here  to go. O n a hunch I tried the Telstra 

W h ite  Pages to get a phone num ber, but you 

need to know  the state w here  the com pany is lo 

cated . Th ere 's a s im ila r problem  in trying A m e ri

can  te lephone d irecto ries .

In som e cases, you can take a punt on naim- 

ing co nven tio ns. X Y Z  Corp  m ay have a w eb site  

at w w w .x y z .c o m  but in general you 're  better off 

try ing  a m ore form al search .

At this point, I gave up and suggested that m y 

friend  get on the phone and ask around som e 

m ore to see if anyone else knew  anyth ing. If she 

had tim e , she cou ld  have posted a m essage to 

PA C S-L  or som e s im ila r list asking for in fo rm a

tion . L ib rary-O riented  Lists and Electronic Se ria ls 

at h ttp :// in fo .lib .u h .e d u /lib lists/h o m e .h tm  p ro 

v ides global inform ation on lib rary resources on 

the Internet, and there's a very good co llection  of 

in fo rm ation  about A u stra lian  lists at http:// 

w w w .g u .ed u .au /g in t/o z lis ts/o z lis ts_h o m e .h tm l.

T h is  gives you an idea of som e of the search 

strategies that you m ay be able to use in a general 

search  for in fo rm ation . It's quite like ly  that I'v e  

m issed som e o b v io u s ch o ic e s , and I'd be ve ry  

happy to hear from  anyone w ith any more ideas.

A T S I C  s i t e

Th e  A b o rig in a l and To rres Strait Is lander C o m 

m ission  recen tly  launched  its w eb site at http:// 

w w w .a ts ic .g o v .a u . It has a w ell-d esig ned  and 

readab le appearance , w ith  plenty of in form ation 

about A T S IC  and links to A u stra lian  and in terna

tional indigenous peoples' sites. I w as particularly- 

im pressed w ith  the layout, as the designers have 

w o rked  w e ll w ith  the A T S IC  staff to p roduce a 

d istin c tive  look that doesn't get in the w ay  of the 

inform ation that they 're  presenting.

F r e e  P o w e r P o i n t  I n t e r n e t  

p r e s e n t a t i o n s

B Tu d in  In form ation  Te ch n o lo g ies , a C an ad ian  

Internet C o nsu lting  and T ra in in g  com p any , has 

provided a series of Pow erPoint presentations that 

you can  d o w n lo ad  from  h ttp ://w w w .in a se c .ca /  

co m /b tud in /tu d m ain .h tm . Th e  top ics that they 

co ve r are 'In tro d u ctio n  to the Internet and 

W W W ', 'In ternet co nnectio n s', 'A  tra iner's co m 

pend ium  of Internet te rm s', and 'Estab lish ing  a 

quality  presence on the Internet'. They look good, 

and the inform ation is com prehensive  and up to 

date.

T e c h n i c i a n s  e - j o u r n a l

N etN exus is a new  e-journal for Australian library 

te ch n ic ian s, com piled  by the team of Helen H a lf

penny, Susan B lake and Barbara Rocch i. It w ill be 

published every two months and features articles, 

a co lum n of 'net happenings, and links to useful 

sites. Y o u 'll find  it at h ttp ://w w w .n tu .ed u .au /li-  

b rary/netnexus.

Th e  first ed ition  has a rtic le s  on the e xp e r i

ences of techn icians in reference and information 

desks in tw o un iversity  lib raries . It looks good.
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. . .  a n d  t h e  o t h e r  ‘ n e t - h a p p e n i n g s

T h e  N et-H app en ing s list run by G leaso n  

Sackm an in North Dakota has long been a nota

b le reso u rce  for Net users. It now  has a new  

hom e at h ttp ://w w w .g i.net/N ET/ w ith fac ilit ie s  to 

subscribe  to the list, to subm it inform ation about 

a resou rce , and to search the a rch ives.

O n l i n e  d i c t i o n a r i e s

Th e  O neLo o k  site a llow s you to search forty-nine 

d ic tio n a rie s  in such areas as com puters, sc ien ce , 

m ed ica l, business and sports. It a llow s som e form 

of s im u ltaneo us searches, but the results aren 't 

w h a t yo u 'd  exp ect. A  search  on 'a rm ' across 

m ed ical and sport d ictionaries returned a few  en

tries for pharm aceutics but none for arm , and a 

s im ila r search on 'toot' returned entries for foot 

but none for football. S t ill, it's a useful se rv ice . 

See it at h ttp ://w w w .one look .com /.

D i s c u s s i o n  p a p e r  o n  p r i v a c y

In Septem ber the Com m onw ealth  Attorney G e n 

eral released a d iscussion paper on Privacy in the 
private sector. Com m ents are invited before the 

end of N ovem ber. The paper (w ith  appropriate 

hotlinks) is at http ://w w w .agps.gov.au/custom er/ 

agd/clrc/p rivacy .h tm .

Further inform ation on the general issues of 

P r iv a c y  is on Roger C la rk e 's  pages http:// 

w w w .an u .e d u .au/peop le/Rog er.C larke/D V /# caa 

and http ://w w w .anu .edu .au/people/Roger.C larke/ 

D V /Fed Leg .h tm i.

e L i b  d e v e l o p m e n t s

Th e  U K  eL ib  program m e arose from  the Fo llett 

Report in 1993 . A sum of £ 1 5m w as a llocated  to 

the 'E le c tro n ic  L ib ra rie s  P rog ram m e', w h ic h  

funded around sixty pro jects. A  good exam p le  is 

the EEVL. site at h ttp ://w w w .e e v l.a c .u k /  w h ich  

m ainta ins a database of eng ineering resources on 

the Net. Th e  entries for each  resource describ e  

w here it is, w hat it contains and how  it can be ac

cessed . D etails of all eL ib  pro jects can be found 
at h ttp ://uko ln .b ath .ac .uk/e lib /p ro jects .h tm l.

C o p y r i g h t  a n d  h i s t o r i c a l  r e c o r d s

T h e re 's  an interesting battle going on in the 

United States about som e h isto rica l records. The 

O ff ic ia l Records of the W ar o f the R eb e llio n  

(w h ich  is just one of the nam es that those people 

use for the US C iv il W ar) w ere  com p iled  late last 

century and have long been a va lu ab le  research 

resource . Cop ies of the m ulti-vo lum e set sell for 

m ore than $ 1 5 0 0 , and several p u b lish e rs have 

recently been scanning the com plete set of docu

ments through O C R  equipm ent to pub lish them 

on C D -R O M  at around $5 00 .

C iv il W ar buffs w ere  surprised last m onth to 

see that the United States A rm y Center for M ili

tary H istory w as offering a W eb version of parts 

of the O ffic ia l Records free at their site at http:// 

w w w .a rm y .m il/cm h -p g /. W e w ere  not surprised

to see that it precip itated an argum ent w ith  one 

of the C D -R O M  publishers w hen  it w as c la im ed 

that the C M H  version  had been copied from  the 

publisher's C D -R O M . The C M H  has had legal ad

v ice  that the orig inal docum ents w ere  in the pub

lic  dom ain (w h ich  they w ere) and that a scanned 

version  of them  does not constitu te in te llectua l 

property. The last report is that the C M H  and the 

pub lisher are having d iscussions to reso lve their 

co n flic t.

I n s t i t u t e  o n  D i g i t a l  

L i b r a r y  D e v e l o p m e n t  o n l i n e

Th e  Institute on D ig ita l L ib ra ry  D eve lo p m e n t 

(ID L D ) consisted  of tw o five -d ay  w o rksho p s to 

g ive lib ra r ian s , a rc h iv is ts , and m useum  pro fes

siona ls w ith  the sk ills  they need to use existing  

tools and proven techn iques to p lace lib rary  co n 

tent on the Internet. O n e  of the goals of the Insti

tute w as to m ake the m ateria ls  used in the 

Institute ava ilab le  to those w ho  could not attend, 

so the Institute W eb  site now  offers m any of the 

handouts, lecture notes and presentations used by 

the Institute facu lty  and guest lecturers. Presenta

tions are a v a ila b le  in both native  M icro so ft 

Pow erPo int and Adobe A crobat versions.

There  are m ateria ls a va ilab le  relating to dig

ital lib rary  issues and concep ts , H T M L m arkup , 

im aging , o p tica l ch a rac te r reco g n it io n , A dobe 

Photoshop use, image and m ultim edia databases, 

and access and indexing issues. You w ill also find 

links to a few  exam p les of the k ind o f w o rk  a c 

com plished by the Institute participants . Th e  site 
is at h ttp ://sunsite .berke ley .edu/ID LD /.

W A  r e p o r t  o n  t h e  I n t e r n e t  

a n d  t h e  p u b l i c  s e c t o r

The A u d ito r-G enera l for W estern  A u stra lia  pro

duced a report in June 1996  on Th e  Internet and 

Pub lic  Sector A g encies. The report identifies the 

issues fac ing  agencies in the ir use and m anage

ment of the Internet, and suggests good practice  

that w ou ld  im prove e ffic ie n cy  and effectiveness 

in the pu b lic  sector use of the Internet.

It found that most agencies perceived benefits 

from the Internet but are not yet ab le to quantify 

them . M ost risk assessm ents have been a im ed at 

security issues w hereas potential legal exposures 

from pub lished  inform ation have rece ived  little 

attention . P o lic ie s  and p rocedures on Internet 

usage and associated  in fo rm ation  m anagem ent 

are lagging beh ind  ag enc ies' m oves to jo in  the 

Internet. Som e agencies are a lread y having d iffi

cu lty  resourcing the m aintenance of accurate and 

up-to-date inform ation published on the Internet.

Not too m any surprises there, but it's good to 

see an o ffic ia l report d raw ing  attention to these 

issues. Th e  report is at h ttp ://w w w .iin e t.n e t .au /  

~oagwa/internet.htm I and you can dow nload it in 

PDF format for easier reading. ■

The ALIA home pages and 
the ALIA w eb service, 
ALIAnet, can be found at the 
follow ing URL: 
h ttp ://w w w .a lia .o rg .au /

S A V E  Y O U R S E L F  

T H E  T R O U B L E  O F  

T Y P I N G  T H E S E  

U R L S !

This column (w ith  associated 
hyperlinks) is on ALIAnet, 
and has the URL of h ttp :// 
w w w .a lia .o rg .au /a lia /in c ite / 
w w w w /ind ex .h tm l

[Please note that full-stops at 
the end o f any URL or e-m ail 
addresses, or underlines, 
appearing in inCite should 
N O T  be used]

Contributions and 
suggestions for this column  
are always w elcom e. Please 
e-m ail Kerry W ebb at
kerry.webb@alianet.alia.org.au 
or via the ALIA National 
O ffice , incite@alia.org.au
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