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L ib ra rian s  b rin g in g  
m usic to y o u r  ears
Inform ation providers for Australia's largest radio netw ork

the Arts and panel. 5.30 for 6 pm. 
Venue to be advised. Contact 
Philip Kent (03) 9418 7382, Chris­
tine Mackenzie (059) 8 6  4062, 
Derek Whitehead (03) 9669 
9989.
• 1/3 ASSIG Seminar — The
future o f serials speakers include 
Octover Ivins, North American Se­
rials Interest Group and Will 
Wakeling, UK Serials Group. $95 
ALIA members, $45 students, 
$125 others. Local contact Caro- 
lyne Cohn (03) 9326 5366. Regis­
tration forms Alfred Gans (07) 
3371 7500, fax (07) 3371 5566, 
e-mail alfred@isa.com.au.
• 5/3 RAISS Victoria. C ostin g  
re fe r e n c e  se rv ic e s  — a work­
shop for reference librarians, pre­
sented by Fay Nicholson. 9am- 
5pm. RVIB Prahran. ALIA $90, 
others $105, non-salaried librari­
ans $70. Contact Jan Miller (03) 
9 7 4 7  7416.
• 26/3 Victorian Branch AGM
5pm. The Walter and Eliza Hall In­
stitute of Medical Research, Royal 
Parade Parkville. Guest speaker 
Professor Sir Gustav Nossal. RSVP 
to Jo Marshall, e-mail 
marshallj@wehi.edu.au, fax (03) 
9345 2580.
• 28/3 Cat's whiskers and dog 
tales: an evening with Andrew 
and Janet McLean. Children's and 
Youth Services Section AGM, 
7.30pm at Balwyn Library, 336 
Whitehorse Road, Balwyn. Con­
tact Terry May (03) 9744 2991 or 
Peta Humphreys (03) 9370 5244.

W A
• 7/2 Special Libraries Section 
Icebreaker at Kondinin Group, 
177 Great Eastern Highway, Bel­
mont. Time: 5.30pm. Cost: $8 . 
Contact Ruth McIntyre (09) 478 
3343; Fax (09) 479 7509. Places 
are limited.
• 13/2 Health Libraries Sec­
tion meeting. Drinks at 5.30pm 
in the Health Information Re­
sources Service for Women. 
Meeting at 6 pm in the Lecture 
Theatre at King Edward Memorial 
Hospital for Women. Consumer 
Health Information — a panel dis­
cussion. Drinks and nibbles $3. 
Contact Tricia Scolare (09) 340 
8465.
• 26/2 ASSIG Seminar — The
future o f serials speakers include 
Octover Ivins, North American Se­
rials Interest Group and Will 
Wakeling, UK Serials Group. $95 
ALIA members, $45 students, 
$125 others. Local contact Jackie 
Moffatt (09) 273 8633. Registra­
tion forms Alfred
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A B C  rad io  has the largest au d ien ce  
in A u stra lia , but few  consider w hat 
goes on b eh in d  the scen e s. The  

re ference  lib raries are the heart of the net­
w o rk , p rovid ing  inform ation to presenters, 
jo u rn a lis ts  and program m ers.

T h e re  are two re ference lib raries in 
A B C  R ad io . O n e  is located (a long 
w ith  A B C 's  co rp orate  h ead q uar­
ters) on the fringes of the Sycl 
ney C B D  in H arris  Street, U l­
t im o . T h e  o ther is s im ila r ly  
located  on the fringes of the 
M e lb o u rn e  C B D  in the 
A B C 's  new  V ic to rian  head­
quarters at Southbank. The  
tw o  lib ra r ie s  are n o w  e m ­
b ra c in g  d ig ita l te ch n o lo g y  
and  e n h a n c in g  the A B C 's  
le a d e rsh ip  ro le  in q u a lity  
b ro ad casting .

Bo tli lib raries are part of a larger 
A B C  R ad io  d ep artm ent, ca lle d  Program  
and In fo rm ation  R eso u rces (P A IR ). PA IR  
a lso  in co rp o ra te s  A B C  R ad io  A rc h iv e s  
(U ltim o ), six staffed sound lib raries (one in 
e a ch  state ca p ita l c ity ) and rad io  tape 
sa le s.

P A IR  se rv ices  are p rovided  to a ll A B C  
Rad io  netw orks , Rad io  N a tio n a l, T r ip le  J, 
m etropo litan  and reg ional stations, N ew s 
R ad io  and  A B C  C la s s ic  FM . R ad io  A u s ­
tra lia , Corporate S e rv ices , Enterprises and 
C o n c e rts  ( in c lu d in g  a ll state sym p h o n y  
orchestra ) also  take advantage o f the se rv ­
ices from  the PA IR  fa c ilit ie s .

T h e  re ference lib ra rie s  p rim a rily  se rv ­
ice  program  m akers in rad io  and te le v i­
s ion , p rovid ing  in form ation to other areas 
o f the A B C  as requ ired . R e fe ren ce  lib ra ry  
staff often w o rk  c lo se ly  w ith  re search e rs  
in the v a r io u s  A B C  R ad io  n e tw o rks  on 
prog ram  m a te ria l. W o rk  for R a d io  N a ­
tional u su a lly  in vo lve s  research  for d o c u ­
m e n ta rie s  and/or in te rv ie w s  w h e re  b io ­
g raph ica l m aterial is of prim e im p o rtance .

M etro p o litan  stations in ea ch  ca p ita l 
c ity , such  as 2 B L  in Syd ney  and 3 L O  in 
M e lb o u rn e , use the re ference  lib ra rie s  to 
assist the d eve lo p m en t o f p ro g ram m in g  
w h e re  there is a p re d o m in a n ce  o f in te r­
v ie w s . In these cases, a lot o f backg ro und  
m ateria l is needed to support the program  
co n ten t and en h a n c e  the k n o w le d g e  o f 
p ro d ucers and presenters.

T h e  re fe re n ce  lib ra r ie s  a lso  sup p o rt 
A B C  program m akers, presenters and jo u r­
nalists in other cap ita l c itie s  and overseas 
by d e liv e r in g  in fo rm atio n  by e-m a il, fa x  
and te le p h o n e . T h e  v e ry  nature of th e  
b ro a d cast p ro cess often d em and s that 

questions by presenters or jo u r­
nalists w h o  are about to 

go on a ir , re c e iv e  
sw ift answ ers.

O n lin e  re ­
search  u s in g  a 
range of
d a t a b a s e s  
and In te rn e t 
resources a re  

o ffe red , w ith  
costs b e in g  

charged to p ro ­
gram  d e p a rt­

m en ts . D o cu m e n t 
d e liv e ry  in c lu d in g  

U n C o ve r services is a lso  
charged to departm ents. O n e  h a lf  

of the staff costs incurred  by the re fe rence  
lib ra ry  in U ltim o  are paid by A B C  T e le v i­
s io n . A B C  T e le v is io n  sees the se rv ic e  as 
co m p le m e n tin g  o ther se rv ic e s  from  T V  
N e w s and C u rre n t A ffa irs  at the A B C 's  
Syd ney  te lev is io n  stud io  at G o re  H ill .

T h e  U ltim o  loan co lle c tio n  of 4 0  0 0 0  
v o lu m e s  is rich  in A u s tra lia n  lite ra tu re , 
h istory and so cia l h isto ry . Th e  large re fe r­
en ce  c o lle c tio n  re lates m ostly  to arts and  
the perfo rm ing  arts.

T h e re  has recen tly  been a shift to d e ­
ve lo p  the co lle c tio n  by p u rchase  o f C D -  
R O M  rather than hard co p y . Th e  te c h n o ­
lo g ica l ad van tag es o f C D -R O M  are th e  
m ain reason for th is d e c is io n , w ith  la ck  of 
space  co m in g  a c lo se  seco n d .

Th e  Southbank fa c ility  —  a co m b in e d  
sound iib ra ry /re fe re n ce  lib ra ry  —  h a s  a 
sm a lle r , c o m p le m e n ta ry  c o lle c t io n  o f 
20  0 0 0  v o lu m e s . U n til re ce n tly  the tw o  
re ference  lib ra rie s  w e re  separate ly  dev<el- 
oped . R a tio n a lisa tio n s in both c o lle c t io n  
d eve lo p m en t and techn o lo g y  is b rin g in g  
the lib ra rie s  c lo se r together.

S o u n d  lib ra r ie s
PA IR  also inc ludes s ix  substantial sound li­
braries linked  by a database o f 1 0 9 8  0 76 
data re co rd s in c lu d in g  d e ta ils  on a b o u t 
140 0 0 0  a lb um s and 8 0 0  0 0 0  in d iv id u a l 
tracks . Program  m akers ac ro ss  A u s t ra lia
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have  access  
to th is d a ta ­
base to assist 
them  in the 
b r o a d c a s t  
p ro cess . T h e  
sound lib ra rie s  c a ta ­
logue and m a in ta in  a 
vast and g ro w in g  c o lle c tio n  o f co m m e r­
c ia l and in -h o u se  C D s , LPs and s in g les  
co ve rin g  a ll m u s ica l sty les and eras.

R a d io  a rc h iv e s
R ad io  a rc h iv e s  s e le c t iv e ly  c o lle c ts  and 
p re se rves the b ro a d ca s t output o f A B C  
R a d io . O n e  o ff ic e , lo ca ted  in S yd n e y , 
serves a ll A B C  n e tw o rks  across the c o u n ­
try . T h e  c o lle c t io n  co m p rise s  a p p ro x i­
m a te ly  41 0 0 0  h o u rs  o f sp o ken  w o rd , 
d ram a and m u s ic  on 57  0 0 0  sound c a rr i­
ers. These sound ca rrie rs  in c lu d e  1/4 inch  
ana lo g ue  tape , re co rd a b le  C D , D A T  and 
Beta digital aud io  tape, as w e ll as acetate , 
sh e lla c  and v in y l d isks . Th ey  are stored in 
tem perature and hum id ity  contro lled  co n ­
d itio n s in the A B C  U lt im o  C en tre  and at 
A u stra lia n  A rc h iv e s .

A  s ig n ific a n t  e lem e n t o f R ad io  A r ­
c h iv e s , is au d io  resto ration . State-of-the- 
art te c h n o lo g y  (the C E D A R  System  —  
C o m p uter En h an ced  D ig ita l A u d io  Resto­
ra tio n ) is used to p re se rve  and  resto re 
v a lu a b le  a rch ive  m ateria l stored on unsta­
b le  c a rr ie rs . P rogram  m akers a lso  m ake 
use o f C E D A R  to assist w ith  the p ro d u c­
tion  o f the ir p rogram s.

R a d io  ta p e  sa les
Rad io  tape sales is one o f A B C  Rad io 's lis ­
ten e r se rv ic e s  w h ic h  re lates to and su p ­
ports program  output, on a cost re co ve ry  
b a sis . Rad io  tapes p ro v id es a custom ised  
s e rv ic e , m aste rin g  and  d u p lic a tin g  c a s ­

sette tapes as lis tene rs  re­
quest them . The  m a jo rity  of 
requests are fo r R ad io  N a ­
tional program s.

F u tu re  d e v e lo p m e n ts
T h e  m a jo r issue  cu rre n t ly  fa c in g  

PA IR  is the proposed d ig itisa tio n  o f a u ­
d io . Som e steps have  been taken  in th is 
d irection at the A B C , but sign ificant d e ve l­
opm ents are expected  in the near fu tu re . 
P A IR  system s in re fe rence  and sound l i ­
b ra rie s, a rc h ive s  and tape sa le s , need to 
be d eve lo p ed  to in teg rate w ith  the n ew  
d ig ita l broadcast techn o lo g y .

The first step in this process w ill be the 
integration o f ex istin g  databases w ith  an 
in terface  to d ig ita l re so u rces . The re  is an 
id en tified  need for system s to in teg rate 
w ith  stud io/d ig ital au d io  system s such  as 
program  logs.

N e w  s tru c tu res
T h e  need for d eve lo p m ent has been re c ­
og n ised  by rad io  m anag em en t w h o  re­
ce n tly  strengthened the m anag em ent o f 
PA IR  to re flect the need for p lan n in g  and 
p ro fessional in fo rm ation  m anagem ent in ­
put.

The  m anagem ent team now  consists of 
the PA IR  national m anager w h o  has o ve r­
a ll re sp o n s ib ility ; the m anager co lle c tio n  
se rv ices  w ith  re sp o n sib ility  for co o rd in a t­
ing the sound lib raries , radio arch ives and 
the re fe re n ce  lib ra r ie s ; the co o rd in a to r 
te c h n o lo g y  and system s d e ve lo p m en t 
w ith  re sp o nsib ility  for a ll new  techno log y 
assessm en t and d e ve lo p m e n t; and the 
se rv ices  co o rd in ato r w h o  has re sp o n sib il­
ity for rad io  tape sa les and fin a n c ia l m an ­
agem ent.

John Bartholomaeus, ABC Radio

Announcing Inmagic DB/TextWorks
Textbase software with integrated image management for Windows

* Records management
* Library management
* Legal applications

CALL TRIMAGIC SOFTWARE - Authorised Dealer & Training Centre 
for a FREE demo disk. Ph: (02) 413 1799 Fx: (02) 413 1710

Gans (07) 3371 7500,
fax (07) 3371 5566, e-mail
alfred@isa.com.au.

6-8/3 Insearch/Knight Rid- 
der Information Seminars In­
troductory DIALOG (6/3) Beyond 
the Basics (7/3) Asia-Pacific Corpo­
rate Intelligence (8/3) Perth. Contact 
(02)212 2867.

National
• 1/2 Rural and isolated libraries' 
special interest group teleconfer­
ence. 8am (WA); 9.30 (NT); 11am 
(NSW, Vic).
• 13/2 National Schooi Section 
AGM. 8pm Eastern Summer Time by 
teleconference. Further details: Anne 
Plowman (w) (02) 569 7155, (h) (02) 
747 1346, fax (02) 564 1083, or your 
States Schools Section committee. 
Contact by 10/2.
• 1-9/6 Third International Con­
ference — Crimea 96. Libraries and 
Associations in the Transient World: 
New Technologies and New Forms of 
Cooperation. Foros Village, Republic 
of Crimea, Ukraine. Call for papers 
and/or registration form e-mail 
Pourciau@cc.memphis.edu.
• 6-11/10 4th Biennial Con­
ference. World Congress Cen­
tre. Reading the future. Conven­
or, Ms Helen Tait. Convention 
Network, Phone (03) 646 4122, 
Fax (03) 6467737.
• 21-23/1/1997 Information 
On line & On Disc Conference. 
ALIA Information Science Sec­
tion. Sydney Convention & Exhi­
bition Centre, Darling Harbour. 
Ph Wael Foda (02) 332 4622, 
Fax (02) 332 4066.

All incite Events are limited to 
40 words maximum and must in­
clude: date, name of Division, ti­
tle of event, theme and key 
speaker (if relevant), venue, 
time, costs, and a contact name 
with phone and fax numbers. 
ALIA Divisions should mail or 
fax details of forthcoming 
events to the address shown be­
low.
Non-ALIA entries: Send (at a 
cost of $40 for 40 words) with 
your complete billing details to 
inCite Events, ALIA, PO Box 
E441, Queen Victoria Terrace, 
ACT 2600; fax (06) 282 2249. An 
invoice will be sent to the ad­
dress indicated with your entry. 
For a small additional cost, your 
event may be listed on our 
World Wide Web site. Please call 
for details.
• bullets indicate activities 
organised by ALIA Divisions
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