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M y curiosity  was sparked by a 
recent query regarding the 
im pact on our profession of 

supporting tertiary students with library 
based w ork placem ents. Although the 
lib rary  serv ices I w as fam ilia r w ith 
made strong com m itm ents to these 
placements, even in times of tough cuts 
to staffing levels, I could not recall ever 
having discussed work placements with 
other colleagues.

To fill the inform ation gap I ca n 
vassed the issue inform ally w ith other 
library managers in Far North Q ueens
land. G iven  the number of recent ap
pointments to the region this discussion 
includes experiences from South Aus
tralian and V ictorian public libraries.

The resulting com m ents are sum 
marised below  in no particular order:

• There w as a unanim ous response 
that the library sector is highly com 
mitted to supporting the work p lace
ment program s. M ore than one 
response indicated this w as ranked 
higher than supporting secondary 
student w ork experience programs.

O ne exp lanation  for this com m it
ment is the expectation of achieving 
higher returns to the lib rary  itself 
from hosting tertiary students from li
brary and information d isc ip lines.

• W ork placements tended to fall into 
one of the fo llow ing  types. Firstly 
there were those students placed for 
a block of time usually of two to four 
weeks duration on a full-tim e basis. 
Second ly  there w ere placem ents 
where, after an initial short full-tim e 
b lock the student returns for da ily  
periods over the ba lance of the se
mester. The first type tends to re in
force the student conso lidating  a 
broader network of staff support 
w ithin the library, w h ilst in the latter 
case the w ide d istribution of hours 
can create situations where some stu
dents become highly dependent on a 
small number of people for support.

• W ithin the libraries some supervisors 
have developed programs w h ich  are 
structured around a modified version 
of their standard induction programs 
thus placing little additional burden
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on personnel w orkloads. It has been 
observed that it has been beneficial 
for library staff to be required to suc
c in ctly  describe the nature of their 
role as part of this process.

• Hosting student placements has lead 
to openings for em ployment of some 
students. The benefit to the library 
service when undertaking selection 
processes has been their confidence 
in the w ork perform ance of those 
applicants who may have attended a 
work placem ent in the past.

• Some of the smaller libraries have lit
tle contact w ith student work p lace
ments. Often the only exposure is via 
support for library staff who are un
dertaking studies w h ilst w orking in 
the fie ld .

• In sm aller rural centres it can be dif
ficu lt for students to obtain work 
placements with two type of d ifficu l
ties h ighlighted. F irstly , those stu
dents w ho are restricted by work 
com m itm ents to undertake work 
placements only in their holidays can 
find it d ifficu lt to obtain placements. 
In this regard particular mention was 
made of education department staff 
who must obtain placem ents in the 
school holidays and therefore find it 
d ifficult to obtain placements in pub
lic lib raries w h ich  can be under
staffed and/or very busy with 
programs during school holidays.

Secondly, it would appear that some 
students are required to obtain work 
placem ents w h ich  are outside their 
normal work environm ent. In smaller 
centres this can be very d ifficu lt as 
the range of choices is lim ited.

• There was a unanim ous response 
that the results of student projects 
have been useful in the m ajority of 
cases whether resulting from a work 
placement or from the library being a 
participant in a separate research 
project. It was generally felt that the 
return to the library for the resources 
committed was good and definitively 
valued more highly than the return 
from secondary school work experi
ence placem ents.

W hilst hardly a scientific approach
to the topic the results reveal a strong
com m itm ent w ith in  our profession to
supporting student work placements. ■
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