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Tony De Domenico, ACT Minister for Urban Services

T he ACT government
provides a network of
eight regional and

branch libraries located

throughout Canberra to
meet the demand for public
access to library services.

These libraries all provide

reference services through

access to the collection
which is spread throughout
the library system.

The ACT Library Serv-
ice's reference collection
contains some 33 000 items,
with a further 3000 cata-
logued items housed in the
heritage library. This collec-
tion is supported by the Li-
brary Service's lending col-
lection which contains over
600 000 items. The refer-
ence collection includes
material in all disciplines to
varying levels of detail de-
pending upon the collecting
level adopted. The Library
Service's collections are in-
cluded on the Australian
Bibliographic Network, and
it is hoped to make the cata-
logue available on the Inter-
net in the near future.

In providing library serv-
ices to the ACT community
the Government is particu-
larly aware of the range of
national resources which we
are fortunate enough to have

located within the ACT.
These libraries include the
National Library of Aus-

tralia, the ACT's two univer-
sity libraries and the libraries
associated with other na-
tional institutions. In addi-
tion, there are many large
specialised departmental li-
braries located in Canberra.
W hile public access to these
services varies, we cannot
ignore the opportunities
such close physical proxim -
ity can provide for our citi-
zens. The ACT Library Serv-
ice  therefore seeks to
complement rather than du-
plicate these services and
will continue to co-operate
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with these agencies to en-
sure that the best possible li-
brary service is provided for
all ACT residents.

The ACT government
primarily sees its role, in re-
lation to the provision of li-
brary services, as serving the
local community. With a
population of 305 000, it is
considered appropriate that
the ACT should aim to pro-
vide a level of services equal
to that provided by similar-
sized local-government au-
thorities.

To help meet this aim,
the ACT government re-
cently engaged a consultant,
Brian Haratsis of Urban Spa-
tial and Economic Consult-
ants, to undertake a review
of the library service. The
consultant's report was re-
leased for public comment
on 31 May 1996. The gov-
ernment has yet to consider
the review in detail and has
not adopted any of its rec-
ommendations at this stage.

Many ACT librarians will
be aware that an earlier re-
view of the ACT Library
Service recommended that a
reference/heritage library be
established. The current re-
view considered this issue
and recommended that ref-
erence and information serv-
ices should be undertaken
through our existing network
of libraries rather than
through a single reference li-
brary. This recommendation
recognises the ACT's ability
to utilise electronic services
to provide the community
with access to a quality ref-
erence and information serv-
ice from all of its libraries.

the government had al-
ready recognised the ben-
efits to be gained by improv-
ing the Library Service's
electronic services and has,
in this financial year com-
mitted $340 000 to update
and extend the library serv-

ice's use of
inform ation
technology.
As part of this

project, all li-
braries in the
ACT will be

connected to

the Internet.

Increasing

use is also be-

ing made of

CD-ROM databases to pro-
vide reference assistance. In
addition to the use of elec-
tronic information services,
it is recommended that key
reference service functions
be provided atthe major re-
gional libraries rather than
throughout all eight branch
libraries. The review also
specifically recommends de-
veloping the Civic library's
business reference services
through the introduction of
business information and
appropriate databases.

The government recog-
nises the importance of col-
lecting Canberra's docu-
mentary heritage, not only
to make it available to the
ACT's current residents but
also for the benefit of future
generations. The collection
of heritage material in the
ACT requires close co-op-
eration with the National Li-
brary of Australia to ensure
that we do not overlap with
the National Library's pro-
gram. In practice, this means
that we collect material re-
lating to the people who live
and work in Canberra rather
than material which relates
to Canberra as the seat of
the Commonwealth Govern-
ment.

The Heritage Library is
housed within the G riffith
Library complex and is open
eight hours per week, and at
other times by appointment.
The collection, which com -
prises material relating to the
documentary heritage of
Canberra, has been devel-

oped number of
years, initially under the aus-
pices of the National Li-

brary.
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In addition to the three

thousand catalogued items
mentioned, the collection
includes a range of

uncatalogued material, such
as photographs, manu-
scripts, tape-recordings and
films, ephemera and posters.
Over the pasttwo years, the
collection has been
ganised to improve access
and storage. In addition to
the comprehensive collec-
tion of monographs relating
to Canberra, the library has
anumber of specific collec-
tions. Of particular note are
the collections of ACT thea-
tre programs from the 1920s
through to the present, the
newspapers and magazines
unigue to Canberra (see
photograph above), and the
photographic collection
from the old Department of
Capital Territory which cov-
ers the period from the late
1950s to the 1970s.
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To ensure that the herit-
age collection is developed
in a consistent manner, a
draft collection-develop-
ment policy is being pre-
pared and will be distributed
for public comment in the
near future. Information on
the ACT government's li-
brary services is available on
the City Services' Internet
home page at  http://
actg.canberra.edu.au/actg/
dus/csg/org5/actl |/
library.htm m
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