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A t  its  m o s t e le m e n ta l,  a l ib r a r y  f a c i l i t y  
p ro v id e s  a p p r o p r ia te  s p a c e s  fo r  th e  
p e o p le  w h o  use  it ,  th e  s ta f f  w h o  

s e rv e  th e m , a n d  th e  re s o u rc e s  th e y  use . Y o u  
c o u ld  e la b o ra te  o n  th is  o r  s im p l i f y  it , b u t  u s 
e rs , re s o u rc e s  a n d  s ta ff  a re  in e x t r ic a b ly  e n 
t w in e d  as th e  th re e  b a s ic  b u i ld in g  b lo c k s .  
N o -o n e  re a d in g  th is  w i l l  n e e d  r e m in d in g  th a t 
th e  d e m a n d s  m a d e  u p o n  a l l th re e  a re  c h a n g 
in g  r a p id ly  in  th e  in fo r m a t io n  e n v ir o n m e n t ,  
a n d  th a t  th e  im p l ic a t io n s  fo r  o u r  c u r re n t  a n d  
fu tu r e  b u i ld in g s  a re  c o n s id e ra b le .

W i l l  w e  need  l ib r a r y  b u ild in g s?
T h e re  is u n d e rs ta n d a b le  a n d  in fe c t io u s  e n 
th u s ia s m  fo r  th e  c a p a b i l i t ie s  o f  in fo r m a t io n  
te c h n o lo g y .  N e tw o rk s  c a n  t r a n s m it  d a ta  a n d  
in fo r m a t io n  to  in d iv id u a ls  in  th e ir  h o m e s , to  
s tu d e n ts  in  c la s s ro o m s , a n d  to  p e o p le  in  o f 
f ic e s ,  in  th e  w o r k p la c e ,  o r  s im p ly  t r a v e l l in g  
f r o m  o n e  lo c a t io n  to  a n o th e r .  W e  c a n  d ig i 
t is e  p r a c t i c a l ly  a n y th in g  —  a s s u m in g  th a t  
e c o n o m ic ,  p ra c t ic a l a n d  le g a l issues  a re  s a t
is f a c to r i ly  re s o lv e d .  S to ra g e  m e d ia  a re  b e 
c o m in g  p ro g re s s iv e ly  m o re  s p a c e -e f f ic ie n t .  
T h e  a v a i la b i l i t y  o f  s e rv ic e s  g ro w s  w i t h  e v e ry  
n e w  c a b le  r o l lo u t .  T h e  lo g ic a l c o n c lu s io n  fo r  
s o m e  is th a t 'w h e n  a l l th e  e s s e n tia l re s o u rc e s  
n o r m a l ly  p r o v id e d  b y  a t r a d i t i o n a l  l ib r a r y  
c a n  b e  d ig i t is e d  a n d  p u t  o n to  th e  In te rn e t ,  
th e  n e e d  fo r  a l ib r a r y  b u i ld in g  d is a p p e a rs  a l
to g e th e r . '  (C h e a n  &  K o h , 'In te rn e t  lib ra r ie s  in  
s c ie n c e  e d u c a t io n '  in  Libraries in national 
development: papers presented at the 10th 
congress of southeast Asian librarians, 1 9 9 6 : 
3 0 3 ) .  It is sa fe  to  say  th a t  it  w i l l  b e  a c o n s id 
e r a b le  t im e  b e fo re  a l l  th e  u n d e r ly in g  a s 
s u m p t io n s  c a n  b e  m a d e , b u t  a n t ic ip a t io n  o f  
e v e n  p a r t ia l r e a lis a t io n  o f  th is  fo re c a s t  is a f
fe c t in g  th e  w a y s  in  w h ic h  w e  p la n  a n d  use 
s p a c e .

E ve n  w h e n  a s u b s ta n t ia l p a r t  o f  th is  
d re a m  d o e s  b e c o m e  a r e a li t y ,  th e re  w i l l  be  
m a n y  w a y s  in  w h ic h  th e  l ib ra r y  w i l l  h a v e  th e  
o p p o r tu n i t y  to  f lo u r is h .  S o m e  a u th o rs  h a v e  
id e n t if ie d  a w id e r  ro le  in  th e  s tre n g th e n in g  o f

th e  sense  o f  'c o m m u n i t y '  th ro u g h  a p h y s ic a l 
l ib r a r y  f a c i l i t y ,  s o m e th in g  w h ic h  I h a v e  o b 
s e rv e d  a t a lo c a l le v e l in  th e  e n th u s ia s t ic  
c o m m u n i t y  in v o lv e m e n t  in  th e  p la n n in g  o f  
n e w  p u b l ic  l ib r a r ie s  a t L iv e r p o o l  a n d  
M a i t la n d  in  N e w  S o u th  W a le s .  O th e r s  see  
te c h n o lo g y  as a w a y  fo r  lib ra r ie s  to  f u l f i l  th e ir  
t r a d i t io n a l  ro le s  e v e n  b e tte r .  O th e rs  see th e  
o p p o r tu n i t y  fo r  l ib ra r ia n s  to  s ta k e  th e ir  c la im  
to  th e  fu tu re .

Im p lic a t io n s  fo r  p h y s ic a l  
fa c ilit ie s
A g a in s t  th is  v o la t i l e  b a c k g r o u n d  p la n n in g  
p h y s ic a l fa c i l i t ie s  b e c o m e s  c h a l le n g in g ,  to  
s a y  th e  le a s t. U s in g  n e w  te c h n o lo g y  in  c o n 
ju n c t io n  w ith  t r a d it io n a l re s o u rc e s , fo r  e x a m 
p le ,  ha s  le d  in  th e  s h o r t - te rm  to  in c re a s e d  
d e m a n d  fo r  re a d e r  s p a c e . O n  th e  o th e r  h a n d  
C D - R O M  re s o u rc e s  o r  o n l in e  a c c e s s  h a v e  
e n a b le d  s o m e  in s t i tu t io n s  to  r e t ir e  o r  w i t h 
d r a w  s ig n if ic a n t  q u a n t it ie s  o f  h a rd  c o p y .  A c 
cess  to  th e  In te rn e t  b y  s o m e  fo r m e r ly  h e a v y  
l ib r a r y  u s e rs  ha s  s o m e t im e s  r e d u c e d  t h e i r  
use  o f  th e  l ib ra r y .  A w a re n e s s  o f  l ib r a r y  s e rv 
ic e s  a n d  re s o u rc e s  v ia  th e  In te rn e t,  h o w e v e r ,  
m a y  b e  g e n e ra t in g  n e w  b u s in e s s . S c e n a r io  
p la n n in g  is f i l l e d  w i t h  s w in g s  a n d  
r o u n d a b o u ts  s u c h  as th e s e .

F le x ib i l i t y  a n d  a d a p ta b i l i t y  o f  s p a c e s  is a 
c ru c ia l w a y  o f  c o p in g  w i th  th e  u n c e r ta in ty  o f  
fu tu r e  r e q u ir e m e n ts .  T h is  a p p l ie s  to  s t r u c 
tu re s  as a w h o le ,  as w e l l  as to  s m a l le r  e le 
m e n ts . It m e a n s  b ro a d  a re a s  w h ic h  c a n  b e  
a d a p te d  w i t h  r e la t iv e  e a se  fo r  s h e lv in g ,  
r e a d e r  s e a t in g ,  m e e t in g  s p a c e , s ta f f  a re a s , 
t r a in in g  ro o m s . It m e a n s  a m in im u m  o f  b u i l t -  
in  fu r n i t u r e ,  a n d  a m a x im u m  o f  m o d u la r  
f re e -s ta n d in g  ite m s . F u rn itu re  w i t h  la y - in  (o r  
's o f t ')  w ir in g ,  fo r  e x a m p le ,  c a n  b e  c h a n g e d  
m u c h  m o re  e a s i ly  a n d  c h e a p ly  th a n  h a r d 
w ir e d  fu rn itu re .  It m e a n s  h e a tin g , v e n t i la t io n ,  
l ig h t in g ,  p o w e r ,  d a ta  a n d  c o m m u n ic a t io n s  
in s ta l la t io n s  w h ic h  c a n  b e  r e c o n f ig u re d  e a s 
i ly  a n d  w h ic h  h a v e  th e  c a p a c i ty  fo r  a v a r ie ty  
o f  uses .

* D a v id  lo r ie s  is  c o n v e n o r  o f  th e  n e w ly - f o r m e d  A L IA  L ib r a r y  B u ild in g s  a n d  1 h e  c o n v e rg e n c e  o f  d ig ita l e q u ip m e n t  —
E q u ip m e n t  S p e c ia l  In t e r e s t  C r o u p  ( B U I L D )  s u c h  as c o m b in e d  fa xe s , p r in te rs  a n d  c o p ie rs

S t e p h e n s o n  &  T u r n e r

TjfienithL IB R A R Y  A R C H IT EC T S

S te p h e n s o n  & T u rn e r  is  A u s t ra l ia s ia ’s le a d in g  e x p e r t fo r  th e  p la n n in g ,  a n d  
d e s ig n  o f l ib r a r ie s  & in fo r m a t io n  te c h n o lo g y  c e n t r e s .  W e  u n d e r ta k e  
f e a s ib i l i t y  s tu d ie s  a n d  p re p a re  b r ie fs .  W e  p ro v id e  fu li d e s ig n  a n d  c o n t r a c t  
d o c u m e n ta t io n ,  a n d  c o n s t r u c t io n  a d m in is t r a t io n  fo r  lib ra ry  d e v e lo p m e n t 
p ro je c ts  o f a ll s iz e s , fro m  a  n e w  lo a n s  c o u n te r  to  a n e w  b u ild in g . W e  a re  
p a r t ic u la r ly  e x p e r ie n c e d  in th e  r e o r g a n is a t io n  a n d  r e fu r b is h m e n t  o f e x is t in g  
lib ra r ie s  w h e re  th e  n e e d  to  m a in ta in  s e rv ic e  is  p a ra m o u n t.

M AN AGEM EN T S E R V IC E S  
G RO U P

Providing Busy Library 
Managers with

• Permanent staff placements
• Temporary staff placements
• Information Research
• Inmagic support
• Library ManagementW ith  o v e r  5 0  lib ra ry  p ro je c ts  c o m p le te d  in th e  la s t 5 y e a rs  o u r  c l ie n ts  in c lu d e

S ta te  G o v e r n m e n ts ,  M u n ic ip a l  C o u n c i ls ,  U n iv e r s i t ie s ,  C o l le g e s  a n d IN T O  In fo rm a tio n  R e s o u r c e s  &
In s t itu t io n s  in A u s tra lia ,  N e w  Z e a la n d  a n d  S o u th  E a s t A s ia . L ib ra ry  S ta f f  b y  Zenith

Stephenson & Turner International Pty Ltd, Level 12A, 122 Arthur Street, North Sydney NSW 2060 SYDNEY: Telephone 02 413 2555
Ph: (61-2) 9957 5500 Fax: (61-2) 9957 5521 Facsimile 02 413 1173 ’ 

After hours 02 413 2555 I

1 6 / f t  V / v ' August 1996



—  c a n  re d u c e  s p a c e  re q u ire m e n ts .  U n if o r m  
c a b l in g  fo r  v o ic e  a n d  d a ta  c re a te s  f l e x ib i l i t y .  
R e d u c e d  s iz e  a n d  p o w e r  c o n s u m p t io n  o f  
e le c t r o n ic  e q u ip m e n t  has e n e rg y  a n d  s p a t ia l 
im p l ic a t io n s .  Less s t r in g e n t  e n v i r o n m e n ta l  
re q u ir e m e n ts  fo r  c o m p u te r  e q u ip m e n t  m a y  
o b v ia te  th e  n e e d  fo r  s p e c ia l c o n d i t io n s  in  
d i f fe re n t  s e c t io n s  o f  a b u i ld in g .  So as w e l l  as 
p o s in g  c h a l le n g e s ,  m a n y  h a rd w a re  d e v e lo p 
m e n ts  a re  a id in g  us in  th e  p ro c e s s  o f  c re a t 
in g  a d a p ta b le  s p a c e s .

T h e  h u m an  e lem en t
B u t h o w e v e r  f l e x ib le  a n d  a d a p ta b le  w e  
m a k e  o u r  b u i ld in g s  a n d  t h e i r  f i t t in g s ,  w e  
m u s t n o t  fo rg e t  th e  h u m a n  e le m e n t .  T h e  l i 
b ra ry  is a p la c e  fo r  p e o p le ,  a p la c e  w h e re  es
s e n t ia l ly  s o c ia l b e in g s  c o m m u n ic a te ,  g a th e r  
d a ta , s e a rc h  fo r  in fo r m a t io n  a n d  k n o w le d g e ,  
a n d  o n e  d a y ,  a c h ie v e  w is d o m .  H u m a n  c o n 
s id e ra t io n s  g o  fa r  b e y o n d  th e  d e m a n d s  m a d e  
b y  s ta n d a rd s ,  b u i ld in g  c o d e s ,  a c c e s s ib i l i t y  
ru le s  a n d  o c c u p a t io n a l h e a lth  a n d  s a fe ty  le g 
is la t io n .  F la ir  a n d  a e s th e t ic  a p p e a l in  c re a t 
in g  e n v ir o n m e n ts  in  w h ic h  p e o p le  c a n  use  
l ib r a r y  re s o u rc e s  c o n v e n ie n t ly  a n d  in  c o m 
fo r t  s h o u ld  n o t  b e  n e g le c te d .

M a n y  l ib r a r ia n s  in v o lv e d  in  p la n n in g  
n e w  fa c i l i t ie s  o r  in  u p g ra d in g  e x is t in g  b u i ld 
in g s  a re  n a tu r a l ly  k e e n  to  e m p h a s is e  th e  
a d o p t io n  o f  th e  la te s t  t e c h n o lo g y ,  a n d  to

stress fu n c t io n a l i t y .  B u t th e y  a ls o  w is h  to  c re 
a te  w a rm , w e lc o m in g ,  e x c i t in g  a n d  m e m o ra 
b le  e n v ir o n m e n ts .  T h e s e  tw o  d e s ire s  a re  b y  
n o  m e a n s  m u tu a l ly  e x c lu s iv e ,  p ro v id e d  th e re  
is e n o u g h  v is io n  a n d  p e rs is te n c e  o n  th e  p a r t  
o f  th e  c l ie n t ,  a n d  s u f f ic ie n t  a b i l i t y ,  re s o u rc e 
fu ln e s s  a n d  w i l l in g n e s s  to  lis te n  o n  th e  p a r t  
o f  th e  d e s ig n  p r o fe s s io n a ls .  T h e  c l ie n t / d e -  
s ig n e r  r e la t io n s h ip  has  n e v e r  b e e n  m o re  im 
p o r ta n t  in  m e e t in g  th e  c h a l le n g e s  fa c in g  o u r  
c u r r e n t  s to c k  o f  l ib r a r y  b u i ld in g s  a n d  th o s e  
w h ic h  w e  a re  s t i l l  p la n n in g .  a
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