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"OK, get your things. You're being transferred to CP-KOM"

r u e  i r n o o i  r  n c
I M U  II  M l  m l  i u i

C i  C i  r o n n i r  q i  i q i  i C L M p r :  
L U L L  I I VUI I IL  I U U U J I  III IU

E le c tro n ic  p u b lic a tio n s  are hav ing  a p ro 
fo u n d  e ffec t on  the w a y  tha t lib ra ries  ac 
q u ire  and p ro v id e  access to  in fo rm a tio n . 

T hey seem to  o ffe r e n o rm ous  p o te n tia l fo r l i 
braries to  o ffer be tte r services to  readers and to 
restruc tu re  o rgan isa tions  to  a ch ieve  greater e f
fic ie n c ie s  o f o p e ra tio n .

There  are tw o  types o f e le c tro n ic  p u b lic a 
tions (physica l fo rm a t and o n - lin e  p u b lica tions ) 
each  w ith  q u ite  d if fe re n t c o n tro l and  access 
re qu irem en ts . O n  the  w h o le , p h ys ica l fo rm a t 
flo p p y  disks and C D -R O M s m ore  eas ily  f i t  the  
a c q u is it io n  and c a ta lo g u in g  p rocedures  estab
lished  fo r p r in t m ateria ls . O n - lin e  d ocum en ts , 
h o w e ve r, are p resen ting  lib ra rie s  w ith  a c o m 
p le te ly  new  scenario  in term s o f c o lle c t io n  de 
v e lo p m e n t and m anagem ent, a c q u is it io n s  and 
c a ta lo g u in g . The re  are tw o  types o f o n - lin e  
p u b lic a tio n s : those, usua lly  free -o f-cha rge , tha t 
are a v a ila b le  v ia  th e  W o r ld  W id e  W e b , g o 
phers and  ftp  on  the  In te rne t, and those  p u r
chased th ro u g h  c o m m e rc ia l pub lishe rs .

W h ile  e le c tro n ic  p u b lica tio n s  im pac t on a ll 
lib ra rie s , there are som e d iffe rences  a c co rd in g  
to  the type  o f lib ra ry  in v o lved . For na tiona l and 
state lib ra ries  (depos it lib ra ries), the key issue 
is h o w  to  fu lf il th e ir  ro le  o f p rese rv ing  the p u b 
lish ing  o u tp u t o f the geograph ic  ju r is d ic t io n  fo r 
w h ic h  th e y  are re sp o n s ib le , o fte n  in the  a b 
sence o f legal d e p o s it p ro v is io n s  fo r e le c tro n ic  
p u b lic a tio n s . Access is an im p o rta n t issue too  
fo r these lib ra ries , b u t becom es the cen tra l is
sue fo r a cadem ic , specia l and p u b lic  lib ra ries .
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W h a t does it m ean to  a c q u ire  an e le c tro n ic  
d o cu m e n t?  C e rta in ly , som e o f the  tra d it io n a l 
a c q u is it io n s  fu n c tio n s  o f id e n t if ic a tio n  and se

le c tio n  s t il l take  p la ce . In the  case o f a C D - 
R O M  o r a flo p p y  d isk, there  is s till an a rte fact 
to  h o ld  in the  hand, bu t the lice n ce  agreem ent 
c o ve r in g  its use m ay w e ll re qu ire  its re tu rn  to 
the su p p lie r if  the subsc rip tion  is d isco n tin u e d . 
In th is  s itu a tio n , lib ra r ie s  are p a y in g , no t fo r 
o w n e rs h ip  o f an item  and fo r the rig h t to  keep 
it on  its shelves in p e rp e tu ity , bu t fo r the  te m 
po ra ry  use o f the in fo rm a tio n  it con ta ins .

The c o n c e p t o f o w n e rs h ip  is even m ore  
tenuous in the case o f ne tw o rked  p u b lic a tio n s . 
A lib ra ry  m ay ca ta logue  an o n - lin e  p u b lic a tio n  
and add its h o ld in g s  to  the  re co rd , b u t never 
a c tu a lly  have the p u b lic a tio n  on the prem ises. 
It m ay do n o th ing  m ore than fa c ilita te  access to 
its readers by p o in tin g  to the p u b lic a tio n  v ia  its 
W o rld  W id e  W e b  server. The lib ra ry  no longer 
has c o n tro l o f w h a t happens to  the t i t le  —  by 
w h im  o r by acc iden t, p u b lica tio n s  on the In te r
net d isappear.

Som e p u b lic a tio n s  are n o w  p ro d u ce d  in 
p r in t, ph ys ica l fo rm a t and ne tw o rke d  vers ions 
and lib ra ries  must m ake decis ions abou t w h ic h  
is the  m ost s u itab le  vers ion  to  m eet the needs 
o f its users. W h ic h  p rov ides  the best access to 
the  in fo rm a tio n ?  W h ic h  is the  easiest to  use? 
W h ic h  w i l l  last the  longest? In som e cases it 
m ay be c o ns ide red  necessary to a c q u ire  m ore  
than  one  fo rm a t and th is , o f cou rse , e n ta ils  
g reater costs.

C o n tra ry  to  in it ia l expecta tions , e le c tro n ic  
p u b lic a tio n s  are g e n e ra lly  no t e n a b lin g  lib ra r 
ies to  re d u ce  s ta ffing  o r a c q u is it io n s  costs at 
th is  stage. The e ffo r t in v o lv e d  in a c q u ir in g  
them  is g re a te r and a m u lt ip l ic i ty  o f lic e n c e  
agreem ents m ay have to  be a d m in is te re d . The 
e le c tro n ic  ve rs io n  can o ffe r  the  b e n e fit o f
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greater f le x ib il ity , but the guaranteed long-te rm  
access to  back issues is lost.

Except th a t a d d it io n a l e q u ip m e n t and tra in in g  
is re q u ire d  to  access them , the c a ta lo g u in g  o f 
C D -R O M s  and f lo p p y  d isks  does no t d if fe r  
m a rke d ly  from  th a t o f a p r in te d  b o o k  o r a se
r ia l. The  real c h a lle n g e  fo r  the  c a ta lo g u e r 
com es w ith  n e tw o rk e d  p u b lic a tio n s . E x is ting  
M A RC  fie lds, ca ta lo g u in g  rules and A B N  stand
ards do  no t adequa te ly  co ve r the w id e  range o f 
s itua tions  e n co u n te re d . Is a hom e page th a t is 
c o n tin u a lly  c h a n g in g  a seria l o r a m onograph? 
H o w  s h o u ld  a se ria l w ith  no  d e s ig n a tio n  o r 
regu la r issues be d e a lt w ith ?  W h e re  the re  are 
bo th  p r in t and e le c tro n ic  vers ions  o f the  same 
title , shou ld  separate ca ta logue  records be c re 
ated fo r each  o r is the  o n e  re co rd  a p p ro a ch  
pre ferab le? These and o th e r ques tions  are the 
su b je c t o f  e x p e r im e n ta t io n  and in te rn a t io n a l 
deba te . C h a n g in g  URLs (U n ifo rm  R esource 
Loca ter), the  In te rn e t address at w h ic h  the 
d o c u m e n t is fo u n d , are a p o te n tia l a d d it io n a l 
w o rk lo a d  fo r  ca ta loguers.

FUTURE RECESS PROBLEMS
P ro v id in g  access to  e le c tro n ic  p u b lic a tio n s  
means m a in ta in in g  and regu la rly  upg rad ing  the 
e q u ip m e n t re q u ire d  to  access them . G u a ra n 

tee ing  long -te rm  access to  p u b lic a tio n s  c o n s id 
ered  to  be p a rt o f the  n a tio n 's  d o c u m e n ta ry  
heritage  w il l  in v o lve  the m ig ra tio n  o f the in fo r 
m a tion  fro m  an obso le te  te c h n o lo g y  to  the one 
w h ic h  has rep laced  it.

The  g rea te r ease w ith  w h ic h  e le c tro n ic  
p u b lic a tio n s  can be c o p ie d  and d issem ina ted  
has caused p ub lishe rs  and au tho rs  to  be m ore  
c o n c e rn e d  a b o u t the  p ro te c tio n  o f c o p y r ig h t 
than  has been the  case w ith  p r in t. Iro n ic a lly , 
w h e n  it is te c h n ic a lly  p o ss ib le  to  serve m ore  
readers m ore  e ff ic ie n tly , it has becom e  neces
sary to  l im it  access. It has been suggested tha t 
on-screen b row s ing  c o u ld  in some cases a ttract 
a charge, because o f the conce rns  o f c o p y r ig h t 
ow ners a bou t p ro tec ting  th e ir  investm ents. This 
w o u ld  be s im ila r  to  im p o s in g  a cost fo r  s im p ly  
ta k in g  a b o o k  o ff the  s h e lf and  o p e n in g  it.
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P rin ted  books and seria ls  w i l l  no t be u n i
ve rsa lly  rep laced  by e le c tro n ic  p u b lic a tio n s  in 
the fo reseeab le  fu tu re : som e types o f in fo rm a 
tio n  are b e tte r-s u ite d  to  o n e  fo rm a t th a n  the  
o the r. L ib ra ries  are th e re fo re  in the  p o s itio n  o f 
hav ing  to  acco m m o d a te  bo th  fo rm ats  at a tim e  
w h e n  budgets and staff num bers  are s h rin k in g . 
There  is no d o u b t, desp ite  the  im m e d ia te  o b 
stacles, tha t e le c tro n ic  fo rm a ts  o ffe r lib ra ries  as 
ye t u n re a lise d  o p p o r tu n it ie s  to  e n h a n ce  the  
p ro v is io n  o f in fo rm a tio n  to  readers. m

W a n t  t o  k n o w  m o r e ?

T H E  B R I T I S H  L I B R A R Y
D O C U M E N T  S U P P L Y  C E N T R E

The international docum ent delivery se rv ice

Contact your local agent -  DA Inform ation Services

+61 3 9210 7777 +61 3 9210 7788
PO Box 163 Mitcham 
Vic 3132 Australia

service@
dadirect.com.au

C o m e  a n d  v i s i t  D A  I n f o r m a t i o n  S e r v i c e s  a n d  I a n  L e a d l e y  o f  B L D S C  a t

A L I A  1 9 9 6

6 - 1 1  O c t o b e r ,  W o r l d  C o n g r e s s  C e n t r e  

M e l b o u r n e ,  A u s t r a l i a

S t a n d s  5 1 ,  5 3 ,  5 5 ,  5 6

QualityEndorsedCompany
INFORMATIONSERVICES

August 1996
Incite 9 /9 6  

1 1


