
T h e  I n t e r n e t  p a g e s

F o r th e firo t co lum n  
o f  the  new year, 1 hare  
been aoked to look  
forw ard  to w hat the  
In terne t w ill offer no 
in  1996. Now, anyone  
who o brace enough to 
do the  * oho a id  be 
prepared fo r a  fa ce fn l 
o f  e g g . ..

T h e  three (orfour) C s
F or the first colum n of the new year, I 

have been asked to look forward to 
what the Internet w ill offer us in 1996. 

Now , anyone who's brave enough to do this 
should be prepared for a faceful of egg, but 
it's worth a try . I w ill concentrate on the 
Australian environm ent, but w ith references 
to the rest of the w orld .

There are three c's in Internet services —  
co n te n t, c o n n e c t iv i ty  and co m p u tin g . And 
then there is the fourth 'c ' —  the cu sto m ers .

C o n te n t  (data, products, services)

1 995 w as the year that (at least in Australia) 
government and business discovered the In
ternet. 1 996 w ill be the year that they work 
out what to do with it.

A ll state governments except N SW  have 
a sign ificant presence on the Net, but they 
are still mostly using at as a shopfront. W hat 
w e 'll see in 1996 is some serious inform a
tion, some real publishing and some access 
to government services through the Internet. 
The federal e lection w ill give the G o vern 
ment an opportunity to use the Net as an ef
fective means of comm unicating information 
about w hen and where you can vote, and 
how the count is proceeding after polling 
day. W e 'll ce rta in ly  see some candidates 
and parties using W eb pages as a w ay  of 
advertising their policies and possibly getting 
some feedback on voters' perceptions.

Some of the Federal Governm ent's in itia
tives w ill begin to produce tangible results. 
Spec ifica lly , there are projects funded by the 
A ustra lian  V ice -C h a n ce l
lors Com m ittee. There w ill 
be better indexes to Austral
ian material through the use 
of Harvest, in a joint project 
headed by the Australian D e
fence Force Academ y, and an 
im proved listing of Austra lian  
e lectro n ic  jo u rna ls , m aintained by 
the National Library of Australia. The Federal 
Governm ent's biggest long-term contribution 
w ill be in developing metadata standards for 
inform ation mounted on the Net. These 
standards w ill be the result of collaboration 
between all levels of government and a wide 
range of users, and w ill provide the basis for 
useable indexes. Most significantly, this is an 
area w here lib rarians have a great deal to 
contribute, based upon their training and ex
perience.

As for the business sector, there 'll be 
plenty happening as soon as billing facilities 
become more acceptable. The private sector, 
like governm ent organisations, is using the 
Net as an advertising medium and w ill con
tinue to pursue this as the user population

increases, but without the concept of 'p ub lic 
good' it w ill be concentrating on the co m 
m ercial realities of selling products and serv
ices in a cost-effective w ay . Credit cards are 
being used on the Net at present, and prob
ab ly more secure ly than when you buy by 
telephone or in a restaurant.

F ina lly , w e 'll start to see the beginnings 
of large-scale digitisation of the collections of 
cultural institutions —  digital libraries, galler
ies and museums. Some organisations have 
made a start already, with limited exhibitions 
and samples of what they have to offer. Some 
w ill be free, some w ill require payment, and 
much w ill be displayed at a resolution w h ich  
shows what is availab le .

C o n n e c t iv ity  (local, regional, global 

communications in frastructure)

There are many aspects to connectivity. First, 
there's the connection between your home 
or office to the local Internet Service Provider 
(ISP). Some organisations, particu larly  larger 
libraries can afford ISDN links at 64 Kbps or 
more, but most people use standard (and lim 
ited) telephone lines. Teistra has announced 
a reduction in ISD N  tariffs, but it is not 
enough. John Howard announced his po licy 
of an extension of ISD N  serv ices at prices 
that reflect underlying costs. A com parison 
w ith United States tariffs show just how ex
pensive ISDN is in Austra lia —  as m uch as 
ten times more expensive.

In 1996, the results of the m ajor Federal 
Governm ent projects C IN  and EdNA w ill be 
evident. CIN w ill provide Internet facilities in 
pub lic libraries (in addition to those being 
supplied by various state governments) and 
probably a better infrastructure for Internet 
connections for people liv ing  outside the 

major cities. Although EdNA continues 
to be d ifficu lt to define, it w ill make 
it easier for educational institutions at

all levels to get Internet connections.

Telstra, which has come under fire for the 
speed of its overseas links, w ill be improving 
its performance in 1996 by putting in much 
greater capacity. The concerns of customers 
have been w id e ly  expressed and w e have 
been told that they are w e ll aw are of the 
need to improve their responsiveness in this 
area.

C o m p u t in g  (brow sers, servers, languages)

1996 may see Netscape being overtaken as 
the leading W eb browser. M icrosoft, having 
embraced the Internet more fu lly, is develop
ing its own browser w h ich  may be supplied 
as a basic W indows product. If this happens, 
it w ill definitely eat into Netscape's customer 
base. More significantly for the Internet com 
munity, it w ill be another major player 'inter-
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preting' the H TM L standard in a w ay that 
w ill create extra w ork for web designers 
w anting to m ake their w ork  access ib le  
through a number of products.

the Net and to provide useful documentation 
to accom pany the term inals in their libraries. 
Another opportunity for promoting libraries 
and librarians!

There w ill be much more developm ent 
of H otjava techno logy, w h ich  enables a 
browser to execute code as w ell as display 
text, graphics and sound. As with such new 
concepts, it is hard to im agine at this stage 
what the ultim ate applications w ill be, but 
one possib ility is that copyrighted material 
can be downloaded for reading only.

To appreciate the im portance of this, re
m em ber that if an item is dow nloaded 
through a W eb browser, that item is stored 
on the user's computer and can then be cop
ied or m anipulated at w ill, w ith no invo lve
ment from (or payment to) the publisher or 
creator of the item. The beauty of a Hotjava 
app lication  is that if an item is d isp layed 
w ith in  the browser, it is not 'stored' in any 
w ay that can be copied to a disk or to any 
other computer, w h ich  means that it can be 
used only in the session in w h ich  it is 
dow nloaded . In this w a y , the copyright 
ow ner is like ly  to make the m aterial a v a il
ab le at a low er p rice than if it w ere to be 
downloaded w ith an ordinary browser.

C u s to m e rs  (the reason that w e ’re here) 

W ell, there w ill be more of them, w hich w ill 
lead to more people putting more inform a
tion on the Internet, w h ich  w ill make it more 
attractive to more cu sto m ers ... They w ill 
have access from hom e, and from w ork , 
school and libraries.

They w ill need tra in ing in how to find 
things on the Net and how to behave once 
there. There is real opportunity for libraries 
here, both in providing lim ited introduction 
courses and in letting com m ercia l trainers 
have the use of their fac ilities for more ad
vanced instruction. There w ill also be a need 
for lib rarians to give ad vice  on navigating

O n e  last C : c o m p u ls o ry  r e a d in g
On behalf of the Coalition for Networked 

Inform ation, a team led by 
Clifford Lynch of the University 
of C a lifo rn ia  is preparing a 
W hite Paper on N e tw o rk e d  in 
fo rm a tio n  d is c o v e r y  a n d  re 
trieva l. You w ill find it at http:/
/w w w .c n i .org/projects/nidr/ 
www/toc.htm l

To quote from the draft:

This p a per e xp lo re s  the  
cu rren t state-of-the-art in d isc o v e ry  an d  
a cce ss  fo r n e tw o rk ed  in fo rm ation  re 
sources, and ways in w h ich  the state o f  the 
art can be  advanced . W hile the netw orked  
in fo rm ation  en v iro n m en t can be  in te r
preted  broadly , w e focus sp ec ifica lly  upon  
the existing  In ternet as the host e n v iro n 
m ent for netw orked  inform ation resources. 
The paper takes a pe rspective  that is c e n 
tred on the inform ation user o r consum ers, 
rather than inform ation creators, in fo rm a
tion p ro v id e rs  o r in fo rm ation  m anagers; 
thus, ou r con cern  is not p rim arily  w ith the 
m anagem ent o f  in fo rm ation  re so u rce s  
across tim e, for exam ple , o r w ith m ethods 
o f  pu b lish in g  inform ation in the ne tw ork  
environm ent.

The paper recognises that the coming en
vironm ent w ill com prise both free and for- 
fee inform ation, and looks at the w a y  that 
this m ix of information streams w ill alter the 
existing m echanism s for d iscovery and re
trieval of networked information. It also con
siders the developm ent of software agents 
w h ich  w ill be able to interact w ith the infor
mation sources of the Internet, acting on the 
user's broadly-defined information needs.

This a sem inal work. Don't miss it. u

The ALIA home pages and 
the ALIA web service, 
ALIAnet, can be found at 
the following URL: >://
www.alia.org.au/alia/.

This column (with 
associated hyperlinks) has 
the URL of mil
www.alia.org.au/alia/incite/ 
articles/webb's-web.html.

Please note that full-stops 
appearing at the end of any 
URL or e-mail addresses 
listed within incite should 
NOT be used as part of the 
address unless indicated.

Contributions and 
suggestions for this column 
are always welcome. Please 
contact Kerry Webb at
k.webb@nla.gov.au. or via 
the ALIA National Office,
incite@alia.org.au.

Do you want to 
work in the UK?
TFPL has a regular demand for tem porary library and inform ation staff.

We require qualified or experienced people for vacancies which last 
from a few  days to many months.

Contact Darron Chapman or Luisa Jefford on 0171 251 5522 on your 
arrival or whenever you're seeking library / inform ation work during 
your stay.

Employment Agencies Licence No SE10131

LLiTlI
re c ru itm e n t
TFPL L td . 17-18 Britton Street London • EC1M 5NQ ■ Tel: +44 71 2515522 • Fax: +44 71 251 8318

NEWSPAPERS
WANTED

• Bound volumes or long 
runs. All 19th and 20th 

^  n r  i i c r '5/', century Australian and
" j h e  o s u n  overseas newspapers
(IDE r i M • Also popular MAGAZINES 
"PHOTO™. [e.g. Life, Look, Women's

Weekly, etc.) to 1970

P A P E R  W O R L D
Ph & Fax: Alan W aters (03) 9826 8866

(Member of the Ephemera Society of Australia] 
Located in Chapel Street Bazaar:
217 Chapel Street, Prahran, Vic 3181
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