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C r e a t i n g  l i b r a r i e s  

w i t h  a  n e w  a t t i t u d e
C r o d d - c u l t u r a l  a w a r e n e d d  

t r a i n i n g  f o r  L i b r a r y  d t a f f

Ronald Briggs and M elissa Jackson, Aboriginal Liaison librarians, 
State Library of N ew  South W ales

H is t o r ic a l ly  th e re  has 
a lw a y s  b e e n  a la c k  
o f  A b o r ig in a l  in 

v o lv e m e n t  in  th e  l ib r a r y  sys
te m .  In c re a s e d  u s a g e  b y  
A b o r ig in a l  c l ie n ts  a n d  th e  
p r o l i f e r a t io n  o f  A b o r ig in a l  
r e la te d  in fo r m a t io n  re 
s o u rc e s  has  seen  a d i r e  n e e d  
fo r  l ib r a r ia n s  to  u n d e rs ta n d  
A b o r ig in a l c u l tu r e  a n d  c l ie n t  
n e e d s . In c r e a s in g ly  th e re  
w e r e  c a l ls  f r o m  o u r  
c o lle g u e s  w i t h  re q u e s ts  s u c h  
as : 'H o w  d o  I g e t K o o r is  in to  
th e  l ib r a r y ? ' 'W h a t  s o r t  o f  
n a ta r ic  Is s h o u ld  . b e  c r . l le . t -  
in g ? ' 'H o w  d o  I d e v e lo p  an 
a p p r o p r ia te  lo c a l h is to r y  
c o l l e c t io n  th a t  in c lu d e s  
A b o r ig in a l  p e rs p e c t iv e s ? ' 
'M y  s ta f f  a re  n o t  u s e d  to  
d e a l in g  w i th  A b o r ig in a l p e o 
p le  —  W h a t  c a n  I d o ? '.

T h e s e  a re  q u i t e  v a l id  
c o n c e rn s  a n d  a re  in d ic a t iv e  
o f  a g e n u in e  n e e d  f r o m  
w i t h in  th e  l ib r a r y  c o m m u 
n i t y  to  u n d e rs ta n d  in d ig 
e n o u s  c u ltu re s .  D u r in g  1 9 9 4  
( th e  y e a r  o f  th e  W o r ld 's  In 
d ig e n o u s  P e o p le s ) th e  P u b lic  
L ib ra r ie s  B ra n c h  o f  th e  S ta te  
L ib ra r y  o f  N e w  S o u th  W a le s

re c ru i te d  o u r  h e lp  in  e d u c a t
in g  N S W  l ib r a r y  s ta f f  a n d  
e q u ip p in g  th e m  w i t h  s k i l ls  
fo r  c ro s s - c u ltu ra l c o m m u n i
c a t io n .  W e  in c o r p o r a te d  th e  
w o r k  o f  D a ito n  M o rg a n  a n d  
A s s o c ia te s  f r o m  S o u th  A u s 
t r a l ia  ( w h o  h a d  a l r e a d y  
w o r k e d  e x te n s iv e ly  in  th e  
a re a )  to  f a c i l i t a t e  o u r  t r a in 
in g . T h is  re s u lte d  in  th e  d e 
v e lo p m e n t  o f  a o n e  a n d  a 
h a l f  d a y  A b o r ig in a l  a n d  
T o rre s  S tra it  Is la n d e r  a w a re 
ness  p ro g ra m .

T h e  c ro s s - c u ltu r a l  
a w a re n e s s  t r a in in g  a n d  in 
f o r m a t io n  p ro g ra m  a im s  to  
d e v e lo p  a w a re n e s s  w i t h in  
th e  f r a m e w o r k  o f  a n t i- r a c is t  
th in k in g .  T h e  p ro g ra m  is in 
te n d e d  as a b a s ic  o r  in t r o 
d u c to r y  c o u rs e  w h ic h  in t r o 
d u c e s  a n d  e x p lo r e s  th re e  
m a jo r  a re a s :

•  A b o r ig in a l  a n d  T o rre s  
S tra it Is la n d e r  h is to ry ,  c u l 
tu re s  a n d  p e o p le ;

•  n o n - in d ig e n o u s  a t t i tu d e s  
to w a r d s  A b o r ig in a l  a n d  
T o rre s  S tra it  Is la n d e r  p e o 
p le s  a n d  h o w  th e y  a re  
fo r m e d ;  a n d

•  c r o s s - c u l tu r a l  b e h a v io u r  
a n d  a c t io n s  (a n d  h o w  th e y  
a f fe c t  l ib r a r y  o p e ra t io n s ) .

T h e  p ro g ra m  d if fe rs  f ro m  
o th e r  p ro g ra m s  in  as m u c h  
as it  e x p lo r e s  a t t i tu d e s  a n d  
h o w  th e y  a re  fo r m e d .  It is 
e s s e n t ia l ly  a im e d  a t s e n s it is 
in g  p a r t ic ip a n ts  to  th e  c o m 
p le x  n a tu re  o f  A b o r ig in a l  
a n d  T o rre s  S t r a it  Is la n d e r  
c u l tu r e s  a n d  h o w  th e y  a re  
v ie w e d  b y  n o n - in d ig e n o u s  
p e o p le  —  in  tu rn  d e v e lo p in g  
a g re a te r  a w a re n e s s  a n d  u n 
d e rs ta n d in g  o f  th o s e  c u ltu re s  
a n d  h o w  th e y  o p e ra te .

T h e  p r o g r a m  is n e ith e r  
a n  e x e rc is e  in  p o l i t ic a l - c o r 
re c tn e s s  n o r  c o n f ro n ta t io n a l,  
b u t  a r e a l is t ic  a n d  h o n e s t  
lo o k  a t A b o r ig in a l  p e o p le  
a n d  c u ltu re s .  P e o p le  g e t o u t  
o f  i t  w h a t  th e y  p u t  in  a n d  to  
d a te  w e  h a v e  h a d  a n  e x 
t r e m e ly  e n c o u r a g in g  p e r 
c e n ta g e  o f  p a r t ic ip a n ts  w h o  
h a v e  h a d  t h e i r  p e r c e p t io n s  
o f  in d ig e n o u s  c u ltu r e s  a n d  
th e  n a tu re  o f  ra c is m  a lte re d .

In  th e  e n d  w e  a l l  h o p e  
f o r  l ib r a r ie s  w i t h  new  a t t i 
tu d e s .  »

18/12(AGM). Contact: Brenda Simp
son, Ph: (07) 3403 8621.
• 19/6 QLD pub lic  lib raries sec
tio n . Effective Presentations. 6pm 
for 6.30pm, members $10, others 
$15. Central City Library Theatrette, 
City Plaza, Cnr Ann, George and Ad
elaide Sts, Brisbane. Bring a friend to 
be in the draw for a great prize! 
Contact: Del Simpson Ph: (07) 3403 
9511 (w), e-mail:
simpson@gil.com.au.
20/6 ACLIS (QLD) A cqu is itions 
subcom mittee. Hyperlinked and hy
peractive? Serials acquisitions of the 
future. Seminar to be held 8.30-4pm, 
Conference Room, Public Libraries 
Division, Brisbane. Enquires and reg
istration contact: Kate Kelly (07) 
5595 1535.
25-27/6 Insearch /Knigh t-R idder 
In fo rm ation  Seminars. Introductory 
DIALOG (25/7), DataStar ProBase (26/ 
6 am), Business (27/6). Brisbane con
tact: (02) 212 2867.
« 18/7 Qld specials section Career 
Planning Workshop for Librarians. V- 
M Group Training, 62 Astor Terrace, 
Spring Hill. Time: 9-5pm. Cost: $90 
includes lunch and morning/after- 
noon tea. Limit of 16 participants. 
Contact: Svea Sakellariou, Ph: (07) 
3237 9440 by 4 July.
• 25/7 Qld specials section Career 
Planning Workshop for Library Tech
nicians. V-M Group Training, 62 As
tor Terrace, Spring Hill. Time: 9-5pm. 
Cost: $90 includes lunch and morn
ing, afte. noc n tea. Limit j f  1 j pz rtici 
pants. Contact: Svea Sakellariou, Ph: 
(07) 3237 9440 by Thurs 4 July.
• 21/8 QLD pub lic  lib raries  sec
tio n . Outsourcing and competitive 
tendering. 6.00pm for 6.30pm, 
members $10, others $15. Central 
City Library Theatrette, City Plaza, 
Cnr Ann, George and Adelaide Sts, 
Brisbane. Contact: Del Simpson Ph: 
(07) 3403 951 1 (b/h), e-mail:
simpson@gil.com.au.
« 16/10 QLD public  lib raries sec
tio n . Library users with special 
needs. 6.00pm for 6.30pm, members 
$10, others $15. Central City Library 
Theatrette, City Plaza, Cnr Ann, 
George and Adelaide Sts, Brisbane. 
Contact: Del Simpson Ph: (07) 3403 
9511 (b/h), e-mail:
simpson@gil.com.au.
• 18/12 QLD public  lib raries sec
tio n  The great debate: censorship 
on the net. 6.00pm for 6.30pm, 
members $10, others $15. Central 
City Library Theatrette, City Plaza, 
Cnr Ann, George and Adelaide Sts, 
Brisbane. Contact: Del Simpson Ph: 
(07) 3403 951 1 (b/h), e-mail:
simpson@gil.com.au.

S A
• 26/6 Join the in fo rm a tio n  sci
ence section (SA) w hen they  meet 
at Cyberscene Cafe, L1, 287 Rundle 
Street, Adelaide. Surf the web from 
5.30-6pm, informal speakers 6-7pm, 
then more surfing till 7.30pm. The 
cafe can only accommodate about 
20 people, please register by contact
ing Val Green 302 3092; e-mail: 
valerie.green@unisa.edu.au.

T A S
17-20/6 Insearch /Knigh t-R idder 
In fo rm ation  Seminars. DIALOG UP- 
DATE-HOBART (17/6 am), Introduc
tory DIALOG (18/6), Beyond the 8a-
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G RO UP

P ro v id in g  B u sy  L ib rary  
M an age rs with

Permanent staff placem ents 
Temporary staff p lacem ents 
Information Research  
Inmagic support 
Library Management

INTO Information Resources & 
LibraryStaff by Zen ith

SYDNEY: Te lephone 02 413 2555
Facsim ile  02 413 1173 
A fte r hours 02 413 2555
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I N T E R N A T I O N A L  
C O N F E R E N C E  G U I D E

♦ business topics
♦ coinciding sporting 

& cultural events

Catsa Publications
T e l :  ( 0 7 )  3 3 5 6  7 0 8 8  
Fax: (07) 3356 7834

WWW: http://www.catsa.com.au

3/39 Elg in  S t , PO  Box 634 , 
A lderley, B risb an e  Qld 4051 A u stra lia
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