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tralian Libraries, a seminar presented 
by Informit at the State Library, Sem­
inar Room 3, 12-1.30pm. RSVP: Eliz­
abeth Drynan, Ph: (02) 9958 7099. 
27-28/6 Exploring and navigating 
the  In ternet. Uni of NSW, School of 
Information, Library and Archive 
Studies. Contact: Maureen Hennin- 
ger, Ph: (02) 385 3589, Fax: (02) 385 
3430, e-mail:
M.Henninger@unsw.edu.au.
• 3/7 R iverina reg iona l g roup 
Professional development workshop. 
Speaker: Jennefer Nicholson plus 
panels and individual consultations. 
Riverina Institute of TAFE library. 9- 
12.30pm, ALIA members $15; others 
$20. Contact: Chris Griffiths, Ph: 
(069) 332 347, Fax: (069) 332 900, 
e-mail: cgriffiths@csu.edu.au. RSVP 
by 26/6.
3,17 & 31/7 In tro d u c tio n  to  IN-' 
MAGIC DB/TextW orks, Designing 
databases using INMAGIC DB/ 
TextW orks, and INMAGIC DB/ 
TextW orks b r id g in g  course Full 
day course 9-5pm. Venue: Trimagic 
Software. For information and book­
ings contact: Trimagic Software, Au­
thorised Training Centre. Ph: (02) 
413 1799, Fax: (02) 413 1710.
10/7 Perform ance ind icators  fo r 
libraries: a one day workshop. Uni 
of NSW, School of Information, Li­
brary and Archive Studies. Contact: 
Maureen Henninger, Ph: (02) 385 
3589, Fax: (02) 385 3430, e-mail: 
M.Henninger@unsw.edu.au.
16/7 In trod uc tion  to  OASIS held 
over five Tuesday evenings. Uni of 
NSW, School of Information, Library 
and Archive Studies. Contact: Mau­
reen Henninger, Ph: (02) 385 3589, 
Fax: (02) ' 385 3430, e-mail:
M.Henninger@unsw.edu.au.
16-30/7 Insearch /Knigh t-R idder 
In fo rm ation  Seminars. Introducto­
ry DIALOG (16/7), Business (30/7). 
Sydney contact: (02) 212 2867.
17/7 Becoming an In ternet server: 
designing home pages. Uni of NSW, 
School o f Information, Library and 
Archive Studies. Contact: Maureen 
Henninqer, Ph: (02) 385 3589, Fax: 
(02) 385 3430, e-mail:
M.Henninger@unsw.edu.au.
24/7 M u ltim edia : copyright issues. 
Uni of NSW, School of Information, 
Library and Archive Studies. Contact: 
Maureen Henninger, Ph: (02) 385 
3589, Fax: (02) 385 3430, e-mail: 
M.Henninger@unsw.edu.au.
31/7 Clients, services and quality : 
a one day workshop. Uni of NSW, 
School of Information, Library and 
Archive Studies. Contact: Maureen 
Henninger, Ph: (02) 385 3589, Fax: 
(02) 385 3430, e-mail:
M.Henninger@unsw.edu.au.
• 21/8 NSW special libraries sec­
tio n : Librarians networking dinner. 
6pm for 6.30pm at Savion Restau­
rant, 38 Wairoa Avenue, Bondi. $15 
specials, $16 ALIA and students, $17 
others. RSVP: liana Cohen, Ph: (02) 
385 2682; Fax: (02) 385 6141.

Q L D
• 18/6-18/12 QLD public  lib ra ry  
section com m ittee  m eetings
Committee will meet on the third 
Wednesday in each month, w ith a 
Section activity held on alternate 
months. Full details will be revealed 
in Quill and through mail-outs. 
Meeting dates: 18/6, 21/8, 16/10,
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L i b r a r y ,

l a n g u a g e  a n d  l i t e r a t u r e

D ebra Rosenfeldt, Public program s m anager, Dandenong V a lley  Regional Library Service

T h e re  c a n  b e  fe w  p la c e s  m o re  c u ltu r ­

a l ly  d iv e r s e  th a n  th e  s u b u rb s  o f  

S p r in g v a le  a n d  D a n d e n o n g  o n  th e  
o u tsk irts  o f M e lb o u rn e , w h e re  41 p e r c e n t o f 

th e  p o p u la t io n  sp e a k  a la n g u a g e  o th e r  th an  

E n g lis h  at h o m e . S in c e  th e  I t a l ia n s  a n d  

G r e e k s  a r r iv e d  in  th e  1 9 6 0 s , s u c c e s s iv e  

w a v e s  o f  im m ig ra n ts  h a v e  se tt le d  in  th e  

a re a , w ith  th e  n e w e s t  se tt le rs  c o m in g  fro m  

V ie tn a m , C a m b o d ia  an d  C h in a .

In  1 9 9 2  th e  C it y  o f S p r in g v a le  c o m m is ­

s io n e d  a s u rv e y  w h ic h  re v e a le d  th a t 8 0  p e r 

c e n t  o f re s id e n ts  fro m  n o n -E n g lish  s p e a k in g  

b a c k g ro u n d s  w e re  fa m il ia r  w ith  th e ir  lo c a l 

l ib r a r y , a n d  an  a s to n is h in g  7 2  p e r  c e n t  o f 

n e w e r  se tt le rs  w e re  re g u la r  l ib ra ry  u se rs .

M a n y  o f  th e se  n e w e r  se tt le rs  u se  th e  l i ­

b ra ry  to b o r ro w  b o o k s , m a g a z in e s  an d  a u ­

d io - v is u a l m a te r ia ls  in  th e ir  o w n  la n g u a g e . 

T h e  S p r in g v a le  a n d  D a n d e n o n g  b ra n c h e s  

h o ld  so m e  2 2  0 0 0  c a ta lo g u e d  ite m s in  s i x ­

te en  la n g u a g e s  o th e r  th an  E n g lis h . T h e  la rg ­

est c o l le c t io n s  a re  in C h in e s e  (4 2 2 8  ite m s), 

V ie t n a m e s e  (3 5 3 3  ite m s ) , I t a l ia n  (2 1 8 8  

ite m s) an d  G re e k  (1 7 6 7  ite m s ).

D e m a n d  fo r th e  C h in e s e  a n d  V ie t n a m ­

ese  m a te r ia l, in p a r t ic u la r , is v e ry  g rea t, w ith  

7 7  p e r  c e n t  o f th e  C h in e s e  an d  6 2  p e r c e n t  

o f th e  V ie tn a m e s e  c o lle c t io n s  on  lo an  at a n y  

g iv e n  t im e . T h e  su b sta n t ia l s iz e  o f th e se  c o l­

le c t io n s  is a d ra w c a rd  fo r the  lib ra ry  s e rv ic e , 

e s p e c ia l ly  at S p r in g v a le  w h e re  15 p e r c e n t 

o f th e  lo a n s  a re  to  n o n -re s id e n ts .

F in d in g  the fu n d in g  to  k e e p  th e  C h in e s e  

a n d  V ie t n a m e s e  c o l le c t io n s  g ro w in g  at a 

ra te  to  m e e t d e m a n d  is an  o n -g o in g  d i f f i ­

c u lty  fo r th e  lib ra ry , p a rt ly  a lle v ia te d  in 1 9 9 5  

w h e n  th e  V ic to r ia n  M in is t ry  fo r  th e  A rts  a l ­

lo c a te d  a s p e c ia l  g ra n t o f  $ 1 0  0 0 0  fo r th e  

p u rc h a s e  o f  a d d it io n a l m a te r ia ls .

A  fu rth e r  g ran t h as e n a b le d  th e  lib ra ry  to 

p ro d u c e  b i- l in g u a l b ro c h u re s  in t ro d u c in g  

th e  l ib ra ry  s e rv ic e  to  its k e y  e th n ic  g ro u p s .

In  re c o g n it io n  o f its s ig n if ic a n c e  to  non- 

E n g lis h  sp e a k in g  se tt le rs  th e  lib ra ry  s e rv ic e  

has b e c o m e  h o m e  to  Library, language and 
literacy, a f re e , p ro fe s s io n a l s e rv ic e  fu n d e d  

by  th e  lo c a l c o u n c i l ,  the D e p a rtm e n t o f E m ­

p lo y m e n t , E d u c a t io n  a n d  T r a in in g , a n d  

A d u lt  C o m m u n it y  E d u c a t io n  a n d  F u rth e r  

E d u c a t io n . T h e  a im s  o f  th is  s e r v ic e  a re  to

E ig h ty  per cent o f redidentJ 
from  non-EngLuih dpeaking 
backgrounds were fa m ilia r 
with their local lib ra/y , and  
an aotoniohuig deven ty-two 

per cent o f newer dettlerd were 
regular lib ra /y  no ere.

h e lp  a d u lts  to  le a rn  E n g lis h , an d  to h e lp  En g ­

lish  sp e a k in g  a d u lts  le a rn  to read  an d  w r ite . 

It o ffe rs  a d v ic e  a n d  re fe r ra ls  to  c o u rs e s  an d  

s e rv ic e s , as  w e l l  as  its o w n  a c c re d ite d  p ro ­

g ra m s , su c h  as  th e  Certificate of spoken and 
written English, a n d  Computer assisted lan­
guage learning. T h e  S p r in g v a le  an d  

D a n d e n o n g  o ff ic e s  e a c h  se rve  o v e r  o n e  th o u ­

sa n d  c l ie n ts  a n n u a l ly .

A n o th e r  a s p e c t o f D a n d e n o n g  V a l le y  R e ­

g io n a l L ib r a r y 's  s e r v ic e  to its c u l t u r a l ly  d i­

v e rs e  c o m m u n ity  h as be en  its o u ts ta n d in g ly  

s u c c e s s fu l 1 9 9 4  an d  1 9 9 5  'L in k in g  c u ltu re s ' 

lite ra ry  fe s t iv a ls , w h ic h  h ave  o ffe red  an  e x c it ­

ing  m ix  o f  fa c ts , fo o d  an d  f ic t io n , in c lu d in g  

p ap e rs  b y  re se a rc h e s  M o rag  Lo h  an d  A n d re w  

M a rk u s , a ta lk  b y  A s ia n  food  e x p e rt E liz a b e th  

C h o n g , a n d  d is c u s s io n  w ith  a c c la im e d  a u ­

th o rs  D in g  X ia o q u i ,  T r e v o r  H a y , Fa n g  

X ia n g s h u , A le x  M i l le r ,  Ja m e s  a n d  Ju lie  

C h a n g , an d  p o e t O u y a n g  Y u .

T o p ic s  c o v e re d  h av e  rang ed  fro m  the ro le  

o f w o m e n  in  m o d e rn  C h in a , to  th e  T a iw a n ­

e se  p e rc e p t io n  o f  A u s t r a l ia n  c u lt u r e , to 

h e a te d  d e b a te  a b o u t th e  c h a n g e s  to  C h in e s e  

s c r ip t  an d  th e  p ro b le m s  o f t ra n s la t io n .

E v e ry  d a y  o v e r  2 0 0 0  p e o p le  v is i t  th e  

S p r in g v a le  a n d  D a n d e n o n g  b ra n c h e s  o f the 

D a n d e n o n g  V a l le y  R e g io n a l L ib ra ry  S e rv ic e , 

m a n y  fro m  n o n - E n g lis h  s p e a k in g  b a c k ­

g ro u n d s , an d  m a n y  fro m  o u ts id e  th e  im m e ­

d ia te  a re a . S o m e  c o m e  to  b o r ro w  fro m  the 

su b s ta n t ia l e th n ic  c o l le c t io n s , so m e  c o m e  to 

le a rn  to sp e a k , read  an d  w r ite  in E n g lis h , and  

o th e rs  c o m e  to  f in d  c o m p a n y  o r  to  re la x  

p e a c e fu l ly  in  th e  w e lc o m in g , c o m fo r ta b le  

e n v iro n m e n t  th a t th e  l ib r a r y  p ro v id e s . T h e  

l ib ra ry  is a v it a l ,  v ib ra n t  c o m m u n ity  c e n tre , 

im p o r ta n t  to  a l l  p e o p le , b u t e s p e c ia l ly  to 

th o se  fro m  n o n - E n g lis h  s p e a k in g  b a c k ­

g ro u n d s . ■
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