
T h e  ‘A u s s i e  

i n f o r m a t i o n  w o r k e r s 1

H e le n  Ja rv is , U n iv e rs ity  o f N ew  So u th  W a le s

F o r m y  In te rn a t io n a l R e la t io n s  C o m m it

te e  c o lu m n  I d e c id e d  to  w r i t e  a b o u t 

th e  im p a c t  th a t A u s t ra l ia n  in fo rm a t io n  

w o rk e r s  h a v e  m a d e  in C a m b o d ia .

I w a s  no t th e  f irs t  A u s t ra l ia n  l ib ra r ia n  to 

v is i t  th e  P e o p le 's  R e p u b lic  o f  K a m p u c h e a . 

M a rg a re t  B y w a t e r , fro m  th e  A u s t r a l ia n  

F r ie n d s  S e r v ic e s  C o m m it te e  (th e  Q u a k e r s )  

had  m a d e  a start on  c o n s t ru c t in g  a n e w  c a ta 

lo g u e  fo r  th e  U n iv e r s i t y  o f  P h n o m  P e n h  

(U P P ) . M a rg a re t n o w  w o rk s  as a l ib ra ry  c o n 

s u lta n t , s p e n d in g  h a lf  h e r t im e  at U P P , an d  

th e  o th e r  h a lf  m e e tin g  b ro a d e r  c o n c e rn s  —  

t ra in in g  l ib ra r ia n s  fro m  a ll a ro u n d  to w n , and  

so m e t im e s  fro m  up  c o u n t ry  to o . S h e  h as e s 

ta b l is h e d  a jo in t  d e p o s it  s ite  fo r  d o n a te d  

b o o k s , l ia is e s  w ith  v is it in g  

d e le g a t io n s  an d  p o te n t ia l d o 

n o r  a g e n c ie s , a n d  is n o w  

h e a v i ly  in v o lv e d  in  th e  d e 

sig n  o f the n e w  p u rp o se -b u ilt  

U P P  l ib ra ry .

Peng Pongrasy and He Hin 
opening books donated by 
Friends of the National Library 
of Cambodia

In  1 9 8 9  D a v id  H a w k in s  

fro m  th e  N S W  D e p a rtm e n t o f 

A g r ic u ltu re  w a s  se n t b y  A u s 

t ra lia n  C a th o l ic  R e lie f  to h e lp  

in th e  C a m b o d ia n  M in is t ry  o f 

A g r ic u lt u re  l ib r a r y  fo r  tw o  

m o n th s  a n d  G a i l  M o rr is o n  

w a s  se n t fo r  tw o  y e a rs  as an 

A u s t ra l ia n  V o lu n te e r  A b ro a d  

(A V A ) , to  b e  b a se d  p r in c i

p a lly  at th e  N a t io n a l L ib ra ry  

o f C a m b o d ia  (N L C ) .  A s  w e l l  

a s  o n  th e  jo b  t r a in in g , G a i l  

a d m in is te re d  a U N E S C O  

p ro je c t , fu n d e d  b y  a $ 3 0  0 0 0  

d o n a t io n  fro m  the A u s t ra l ia n  

g o v e rn m e n t, to re n o va te  N L C  

—  m a in ly  r e w ir in g  a n d  re 

p lu m b in g . E r ic  M a rsh  (fro m  

th e  State L ib ra ry  o f T a s m a n ia )

fo llo w e d  in a s im ila r  c a p a c it y , w o rk in g  h a lf  

at N L C  an d  h a lf  at th e  U P P  E n g lish  lan g u ag e  

s e lf-a c c e s s  c e n t re .

R o s e m a ry  H a rb r id g e  fro m  th e  N o rth e rn  

T e r r ito ry  sp e n t th re e  y e a rs  as a v o lu n te e r  in 

th e  l ib ra ry  o f th e  C o o p e ra t io n  C o m m itte e  for 

C a m b o d ia  (C C C ) .  In o th e r  p a rts o f th e  in fo r

m a t io n  s e c to r  A u s t r a l ia n s  h a v e  a ls o  m a d e  

th e ir  m a rk . In 1 9 9 0  Su e  D o w n ie  b e c a m e  the 

f irs t W e s te rn  jo u rn a l is t  s in c e  1 9 7 5  to  set up 

b a se  in  P h n o m  P e n h . S u e  A i t k in , w h o m  

m a n y  in  C a n b e r r a  f irs t  k n e w  fo r  h e r  c a m 

p a ig n  to  c o l le c t  t y p e w r it e r s  fo r  C a m b o d ia  

a n d  h e r  Canberra times a r t ic le  on  th e  N a 

t io n a l L ib ra ry  o f  A u s t r a l ia 's  b o o k  d o n a t io n s  

to  N L C , has w o rk e d  t ir e le s s ly  s in c e  19 91  to 

e s ta b lis h  th e  C a m b o d ia  C o m m u n ic a t io n s  In 

s t itu te . A n d  b e fo re  th a t A P H E D A  (A u s t ra lia n  

P e o p le  fo r H e a lth , E d u c a t io n  a n d  D e v e lo p 

m e n t A b ro a d ) se t up  ty p in g  a n d  b a s ic  jo u r 

n a lis m  c o u rs e s . In th e  a re a  o f c u ltu ra l h e r it

ag e  p re s e rv a t io n , A u s t r a l ia  h a s  re n d e re d  

v a lu a b le  a s s is ta n c e  to th e  N a t io n a l M u se u m  

o f C a m b o d ia , w ith  sta ff fro m  th e  A u s t ra l ia n  

N a t io n a l G a l le r y  a n d  N a t io n a l F i lm  an d  

S o u n d  A r c h iv e s  p la y in g  a v a r ie t y  o f s p e c ia l

ist ro le s .

W ith  su p p o rt fro m  the N a tio n a l L ib ra ry  of 

A u s t ra l ia  a n d  th e  A s ia  F o u n d a t io n , th e  U n i 

v e r s it y  o f  N e w  S o u th  W a le s  (U N S W )  h as 

n o w  h e ld  th re e  B IS A  c a ta lo g u in g  w o rk s h o p s  

(in  1 9 9 1 , 1 9 9 2  a n d  1 9 9 4 ) . C a m b o d ia n - A u s -  

t r a l ia n  S a in g  C h o u  Iv  f ro m  P e rth , a n d  

N e re id a  C ro s s  a n d  m y s e lf  fro m  U N S W  h a v e  

t ra in e d  a ro u n d  3 0  l ib r a r ia n s  in  b a s ic  c a t a 

lo g u in g  a n d , m o st r e c e n t ly , in  u s in g  

U N E S C O 's  C D S / IS IS  s o f tw a re  a n d  th e  

U n im a rc  fo rm a t . Jo a n n e  C h e a h  (fo rm e r ly  at 

N a t io n a l L ib ra ry  o f A u s t ra l ia  a n d  n o w  at th e  

p a r l ia m e n ta ry  lib ra ry )  w e n t  to  N L C  as an  in 

d iv id u a l  v o lu n t e e r , c o n c e n t r a t in g  o n  the 

C D S / IS IS  c a ta lo g u in g .

S U P P O R T  L I B R A R I E S  

I N

S O U T H E A S T  A S I A
The Australian Centre for Publications Acquired for Development

(ACPAD) 
requests duplicates

Journal sets, reference works, books, CD ROM, audio materials. 
Contact Robyn Stokes or Anne Fitton at ACPAD 
Phone (06) 285 8222 Fax (06) 285 3036

e-mail acpad@ ccmail. idp. edit, au

L o o k i n g  f o r  w o r k ?  

L o o k i n g  f o r  s t a f f ?

VISIT OUR NEW WEB SITE!
C urrent job a d s  

Who’s  looking for work  
R e g iste r on-line  

Sa la ry  info

T ip s  for em ployers  
T ip s  for job se e k e rs

http://www.iibjobs.com /libjobs/

ACT (06) 247 2322 Bris (07) 3350 4043 
Mel (03)9315 3511 Syd (02)699 1855
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A  n e w  a n d  im p o rta n t  d im e n s io n  has 

be en  ad d e d  w ith  th e  A V A  p o stin g  in 1 9 9 5  o f 

P e te r  A r fa n is  to  th e  N a t io n a l A r c h iv e s  o f 

C a m b o d ia  (N A C ) . T h is  fo l lo w s  th e  s p o n s o r

sh ip  b y  A u s A ID  o f tw o  N A C  sta ff to a w o r k 

sh o p  at U N S W  in 1 9 9 4 . A  g ra n t f ro m  th e  

A u s t ra l ia n  E m b a ssy  in P h n o m  P e n h  h as  e n a 

b le d  th e  p u rc h a s e  o f a  m u c h  n e e d e d  p h o to 

c o p ie r  a n d  c o m p u te r , as w e ll  as b a s ic  b u ild 

ing  re p a ir s .

T h e  w o rk  o f th e  A u s tra lia n  l ib ra r ia n s  and  

a r c h iv is t s  h as b e en  m a d e  fa r  m o re  m a n a g e 

a b le  as a re su lt o f m a jo r  A u s tra lia n  in it ia t iv e s  

in th e  w id e r  in fo rm a t io n  an d  te le c o m m u n i

c a t io n s  se c to r . T e ls t ra  (then  O T C )  sta rted  n e 

g o t ia t io n s  w ith  C a m b o d ia  in 1 9 8 8  a n d  in 

s ta lle d  an  e a rth  s ta tio n  in 1 9 9 0 , e s ta b lis h in g  

s a te ll ite  c o n n e c t io n s  to th e  rest o f th e  w o r ld . 

D u r in g  th e  U n ite d  N a t io n s  T r a n s it io n a l A u 

th o r ity  in  C a m b o d ia , th e  A u s t r a l ia n  F ie ld  

C o m m u n ic a t io n s  U n it  r e - e s ta b lis h e d  lin k s  

th ro u g h o u t th e  c o u n t ry . T h e n  in  1 9 9 4  a lo n g  

c a m e  P A C T O K  —  th e  p a c k e t- s w itc h e d  n e t

w o rk  f irs t set up  in th e  P a c if ic  to lin k  N G O 's  

in to  th e  In te rn e t th ro u g h  A u s t ra l ia 's  P e g asu s

Gail Morrison, Helen Jarvis, 
Judy Ledgerwood —  three 

friends of the National 
Library of Cambodia

n e tw o rk , a s  p a rt o f 

th e  A s s o c ia t io n  fo r 

P ro g re s s iv e  C o m 

m u n ic a t io n s  d o 

m a in , a n d  C a m b o 

d ia 's  o w n  C C C N E T  

w e n t  in to  o p e ra 

t io n .

O th e r  c o u n tr ie s , 

in c lu d in g  V ie tn a m ,

F ra n c e  an d  th e  U S A  

h a v e  a ls o  se n t v o l 

u n te e rs  an d  c o n su lta n ts  fo r e x te n d e d  p e rio d s  

o f t im e . B u t in  la te  1 9 9 5 , as I sa t at th e  c o m 

p u te r  in  m y  P h n o m  P e n h  o f f ic e  e - m a il in g  

A L IA  n a t io n a l o f f ic e  to  a s k  a b o u t d e v e lo p 

m en ts in th e  In te rn a t io n a l R e la t io n s  C o m m it

te e , a n d  re fe r r in g  m a tte rs  to  th e  c o re  o f  p ro 

fe s s io n a l l ib r a r ia n s  w h ic h  n o w  e x is t s  in 

C a m b o d ia , I th o u g h t it w a s  an  a p p ro p r ia te  

m o m e n t to  m a rk  th e  w o r k  o f  o u r  m a n y  

fr ie n d s  an d  c o lle a g u e s  'th e  A u s s ie  in fo rm a 

tio n  w o rk e r s ' , w h o  c o l le c t iv e ly  h a v e  m a d e  a 

re a l c o n t r ib u t io n  in  a s s is t in g  th e  r e v iv a l  o f 

th is  o n e  se c to r  o f  C a m b o d ia n  s o c ie ty . »

B O O K  T H E F T  

T H E  P R O B L E M ?

MAXTAG SECURITY 
THE SOLUTION!

C a l l  N o w  (0 2 )  9 9 9 9  3 0 0 1

M a x im u m  S e c u r i t y  f o r  

M a x im u m  p e a c e  o f  m in d

You can relax with a POEM
Public Operation Environment 
Manager (POEM) stops accidental 
or deliberate interference to PCs by 
public users.
POEM monitors user activity, 
permitting only those functions 
which are legitimate. So your 
computer remains as you want it to 
be — error-free.

Computer maintenance time is reduced, administrative 
workload is decreased and computer availability is 
maximised.
POEM was developed in Australia, specifically to protect 
PCs available to the general public, for example, in libraries 
and in education.
For information on POEM just mail or fax a copy of the 
Inquiry Form below.

POEM Inquiry Form
Forward information on POEM to:

N A M E ____________________________
ORGANISATION____________________________

ADDRESS ____________________________

State _______  Postcode__________
Mail or fax a copy of this Inquiry Form to:
Gelosia Systems Pty Ltd 
Unit 4. 15 Warrigal Road 
Oakleigh VIC 3166
AUSTRALIA Fax No: (03) 9569 9481
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