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The loneliness of the long-distance LT
Iris A tk in so n , C harles Sturt U niversity

A ll residen ts o f  ru ra l areas 
in A u stra lia  are fam iliar 
w ith  iso la tion  to  vary ing  

degrees. L ib rary  tech n ic ia n s  in 
co u n try  lib raries are n o t s tra n ­
gers to the experience o f  the ty r­
anny  o f distance.

O nce the decision is m ade to 
pursue a career as a library  tech ­
nician , those lucky (?) enough  to 
reside in c o u n try  areas have 
en o rm o u s tim e and  d is tan ce  
problem s to overcom e.

In the  past, the  ex ternal 
course was on ly  available 
th ro u g h  A dela ide T A F E . T h is  
course is now  only  offered  to 
S o u th  A ustra lian  and  N o rth e rn  
T errito ry  studen ts.

All o th e r  asp irin g  lib rary  
tech n ic ian s m u st en ro l w ith  
E d ith  C ow an  U n iv ersity  in 
P erth . N o t on ly  is th is  geo ­
g raph ically  iso la ting  for its s tu ­
dents b u t there is the p rob lem  of 
a d iffe ren t tim e zone as well.

T h an k fu lly , ed u ca to rs  have 
acknow ledged  these d ifficu lties  
and  have im p lem e n te d  ways to 
help m in im ise the iso lation  and  
lack o f  co m m u n ica tio n  o p p o r tu ­
n ities. For exam ple,
te leco n fe ren c in g  betw een  lec­
tu re r  and  s tu d e n ts ; th e  v irtua l 
cam pus —  a co m p u te r based sys­
tem  p rov id ing  studen ts w ith the 
electron ic equivalen t o f  on-cam - 
pus facilities; a geographical list 
o f  nam es and addresses o f  s tu ­
dents residing in a particu la r area 
—  w hich fac ilita tes s tu d e n t to 
s tu d e n t con tac t; le c tu re r’s w ork  
and  h om e te lep h o n e  n u m b ers , 
fax, e-m ail and answ ering service 
w hich im prove con tac t o p p o rtu ­
n ities; and , course v ideos and  
tapes o f  lec tu rers sen t to  s tu ­
dents.

I am  co n fid e n t th a t one of 
the great beneficiaries o f  to m o r­
row ’s technology  will be the re­
m o te  s tu d e n t, no lo n g e r as 
isolated by d istance or co m m u n i­
ca tion  d ifficulties. O nce one has 
graduated  the iso lation  con tinues 
as personal d ev e lo p m e n t and  
tra in in g  courses are p rim a rily  
held in city areas. T h is could  en ­
tail a th ree to four ho u r car trip  
and  if  the course com m ences at 
9am , an overn igh t stay is p ro b ­
ably also necessary. T h en  a th ree 
to four hour re tu rn  trip  —  all o f

w h ich  is very tim e co n su m in g  
and  costly. T h e  alternative is to 
fly to  the city  bu t the costs can 
be p roh ib itive  to sm aller coun try  
libraries w ith  tigh t budgets.

F or those library  technicians 
liv ing in o r near larger co u n try  
tow ns, a su p p o rt g roup  can be 
fo rm ed  w here  en co u rag em en t 
and  assistance can help overcom e 
the iso lation  factor. T echn icians 
in tw o c o u n try  cities, B a th u rst 
and  L ism ore, have each fo rm ed  
such groups. T he B athurst g roup  
co m m en c ed  in 1991 w ith  five 
technicians. T h is g roup has now  
grow n to 13. T he Lism ore group 
com m enced  this year as a result 
o f  the  in sp ira tio n  gained at the 
A dela ide  conference. B oth 
groups find  this in te raction  w ith 
o th e rs  can alleviate the feeling

T he N ational Library of Aus­
tralia will introduce a new 
N ational D ocum en t and 

In fo rm ation  Service (N D IS) 
which will link users o f Australia’s 
libraries to N ew  Zealand and the 
rest o f the world, the M inister for 
C om m u n ica tio n s and the Arts, 
M ichael Lee, announced.

T he N D IS  will be a leading 
edge system for on-line access to 
m aterial in libraries th ro u g h o u t 
A ustralia, w ith  gateways to over­
seas services. It will be developed 
in co-operation with the N ational 
Library o f N ew  Zealand on a part­
nership basis and m arketed to us­
ers in both countries.

‘This project presents an excit­
ing o p p o rtu n ity  for the N ational 
Library and the Australian library 
com m unity  to exploit recent ad ­
vances in technology and take ad­
vantage o f the developm ent o f the 
In te rn e t and  related broadband  
services. It also provides an oppor­
tun ity  for a dynam ic partnership  
between Australian and N ew  Zea­
land governm ent agencies w ith 
similar objectives’ M r Lee said.

T he N D IS  project will replace 
older systems such as the A ustral­
ian Bibliographic N etw ork (ABN)

th a t you are o u t th e re  on your 
own.

Inv o lv em en t in reg ional 
ALIA is ano ther way o f  m eeting  
w ith  o th e r s ta ff  from  lib raries 
spread around  co u n try  areas. Its 
also a m ed ium  for k eep ing  up- 
to -date  w ith the vital issues rel­
evant, n o t on ly  to  tech n ic ian s, 
b u t w ith  b ro ad e r lib rary  
w orkplace im plications.

T echno logy  m ay also be the 
saviour o f the library technician  
or, perhaps, as m ore  lib raries 
prescribe the A ssociate D ip lom a 
as a desired p re-requ isite  for em ­
p loym en t it m ay be possib le to 
offer professional d ev e lo p m en t 
in situ  or, at least in m ore co n ­
venien t locations.

W e can only hope.

and other bibliographic and data­
base services. T his ven tu re  will 
provide a user friendly system 
which will make it possible for a 
greater num ber o f A ustralians to 
gain access to a wider range o f  in­
form ation services.

Users o f the new  system  will 
include libraries, the corporate sec­
tor, institu tions such as hospitals 
and schools, and individuals who 
need inform ation not available lo­
cally. A nyone w ith  on line access 
will be able to search N D IS  to 
identify and locate books, journal 
articles and other docum ents. T he 
system will allow quick  and easy 
access to inform ation and facilitate 
fast delivery o f m aterial e ither in 
printed or electronic form.

T he national libraries o f Aus­
tralia and N ew  Zealand will be en ­
tering into negotiations w ith C SC 
Australia (formerly C om puter Sci­
ences o f Australia) as the preferred 
vendor for the N D IS  project. C SC 
is a major systems integration and 
software developm ent com pany, 
and is a m em ber o f the Australian 
G overnm ent’s Systems Integration 
Panel.

T he new service is scheduled  
for delivery by 1996.

State of the art 
information service to 
link nation's libraries


