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Traditional skills, non -trad itional job
T his m onths Vantage point fo ­

cuses on a lib ra rian  w h o  has 

m oved  from  lib ra r ia n sh ip  to 

sa les —  a transition  not as d ram atic  as 
it m ay  at first appear.

Ju lii Tyso n , w h o  com p le ted  her B A  
and  G ra d u a te  D ip lo m a  o f L ib ra r ia n -  
sh ip  at the U n ive rs ity  o f N S W , m oved 

to D a rw in  in 19 78  and  p ro m p tly  b e­
ca m e  h e a v ily  invo lved  w ith  the L ib ra ry  

A sso c ia tio n  o f A u stra lia  —  n o w  A L IA .
In her 12 yea rs  in l ib ra r ia n sh ip , 

Ju lii w a s  a B ran ch  C o u n c illo r  for n ine  
yea rs , in c lu d in g  President in 1 9 8 7 .

In c o n ju n c tio n  w ith  Fre id a  Evan s , 
Ju lii set up N orthern T e rr ito ry  S p e c ia ls  

G ro u p  and co -co m p iied  List of librar­
ies and resource centres in the NT. She 
w a s  p res id en t o f S p e c ia ls  fo r th ree  
years and  w a s  the LA A  representa tive  
on an N T  C ab in e t in itia ted  co m m ittee  
'T h e  re v ie w  o f lib ra ry  and related in ­

fo rm atio n  se rv ice s  to the  N T  g o ve rn ­
m ent'.

A d d it io n a lly  Ju lii w-as so c ia l and  
ho sp ita lity  co n ve n o r for the 1 9 8 6  B i­
e n n ia l LA A  co n fe ren ce  w ith  re sp o n si­
b ility  fo r p ro v id in g  and  e n su rin g  the 
su cce ss of 25  so c ia l fu n ctio n s for o ve r 
8 0 0  interstate and overseas de legates.

Ju lii undertook an exte rn a l G ra d u ­
ate D ip lo m a  o f M anag em ent and  c o ­
c o m p ile d , w ith  Joy K in g , a 1 0 - y e a r

h isto ry o f the N T  L A A  B ra n ch . In her 
'spare  tim e ' Ju lii set up the C o n se rva ­
tion C o m m iss io n  and  N T  P o lic e , Fire 

and Em e rg en cy  S e rv ice s  lib ra rie s  and 
m anaged each  for five  years .

In 1 9 9 0 , Ju lii m o ved  from  p u b lic  

secto r sp ec ia l lib ra rie s  to p rivate  sector 
sa les —  jo in in g  CCF1 A u stra lia  Ltd , a 
ta xatio n , legal and  bu siness p u b lish e r, 
as N T  A rea  M anag er.

S e llin g , a cco rd in g  to Ju lii, is s im i­

lar to re fe rence  q u erie s —  you estab­
lish w h a t the c lie n t w an ts  and p rov ide 
the p u b lic a t io n s  w h ic h  a n s w e r  th e ir 

qu estions. T h e  biggest d iffe rence  is that 
m o n ey  chang es hands in se llin g .

Ju lii's  p h ilo so p h y  is that, a lthough 

she is an e m p lo ye e  o f C C H , her sales 
te rrito ry  is a q u as i- in d e p e n d e n t sm all 
b u siness and  re a lise s  that to su cceed  
she m u st: set g o a ls  and  ta rg ets ; d e ­
ve lo p  an und erstand in g  o f her m arket; 

d e ve lo p  m arke tin g  strateg ies re levan t 
to the m arket; m o n ito r progress against 

goa ls/ta rge ts ; and  m ost im p o rtan tly , 
p ro v id e  a ve ry  high leve l o f se rv ice  to 

c lie n ts .
T h is  is w h a t a lot o f lib ra ry  w o rk  is 

ab out and  12 yea rs  e x p e r ie n c e  in li­
b ra rian sh ip  has p rov ided  to be an e x ­
c e lle n t b ackg round  for se llin g  for Ju lii, 
so m u ch  so that she w a s  the num ber 
one area m anag er in A u stra lia  in 1 9 9 3 .

B a s ic a l ly , 
the  m arket 
p la c e  has a 
nee d , and 
p la c e s  v a lu e  

o n , those 
p e o p le  w ith  
lib ra ry  t ra in ­

ing , sk ills  and 
e xp e r ie n c e  —  

b e yo n d  the 
tra d it io n a l l i­
b ra ry  ro le s .
L ib ra ry  tra in ­
ing is an ex- 

c  e I I e n t 
p repara tion  for ca ree rs  in the e ve r-e x­
pand ing  in fo rm ation  se rv ice  industry .

Ju lii d ra w s  atten tion  to 'T o p  jobs 
—  ca re e rs  b e yo n d  2 0 0 0 ', an a r t ic le  
w h ic h  ap p e a re d  in Personal invest­
ment, Se p te m b e r 1 9 9 4 . T h e  a r t ic le  

ta lke d  ab o u t lib ra r ia n s  as 'the  
fac ilita to r to get the right in fo rm ation  to 

the right p e o p le  at the  right tim e . . .  as 
at the m om ent it (in fo rm ation ) is rather 
user u n fr ie n d ly ' and  that as c lie n ts  do 
m ore se arch in g  o f th e ir o w n  'the lib ra r­
ians ro le  w il l  be m ore o f an ed u ca to r'.

Pe rhaps m ore te llin g ly , the a rtic le  
states that 'w ith  th is p ro fession , you are 
not stu ck  in o n e  jo b ' —  Ju lii ag rees 

w h o le h e a rte d ly ! ■

Julii Tyson
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