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What makes quality service?
T he answer to this question will 

be explored by keynote 
speaker, Lynn Hard, Chief L i­
brarian, University College, 
Australian Defence Academy, 

on the first day of the National TAFE 
Section biennial conference.

During various concurrent ses­
sions conference participants w ill dis­
cover how training and development 
of library staff affects quality delivery, 
how to measure a quality service, and 
how two libraries are delivering qual­
ity information from the Internet and 
quality information skills training.

I t isn’t too early to start prepar­
ing for TH E  event of ALIA’s 
1996 calendar, the biennial 

conference to be held from  6-11 
O cto b er 1996 at the W orld  
Congress C entre, M elbourne.

Program
6 Oct: Registration and opening 

function, 4 - 8  pm 
7 Oct: Workshops; section meet­

ings; user groups; tours.
8-10 Oct: ‘Reading the future’ 
Wednesday 9: Dinner

After lunch, vendors B lackw ells 
and EBSCO  w ill discuss how they 
contribute to quality service in librar­
ies.

The second day of the conference 
begins with the question, 'just how 
do we go about achieving a quality 
service:" Marion King of the 
Holmesglen College of TAFE leads off 
with the keynote address followed by 
Di Booker explaining the F o cu s  on  
Learning  document and how it sup­
ports our endeavours to achieve a 
quality service.

Options on this day include

10 Oct: ALLA AGM and conference 
farewell.

11 Oct: Workshops; section meet­
ings; user groups; tours.

The Trade Exhibition will be 
open to delegates Monday to Thurs­
day

Pre- and  post-conference  
activities
Anyone wishing to hold an event on 
the Monday or Friday should advise 
the conference committee as soon as 
possible to book a time. ■

'team-based continuous quality im­
provement', quality assurance sys­
tems, and best practice. The 
concluding address by Marilyn Hart, 
Sydney University of Technology, 
w ill challenge participants to con­
sider how they w ill achieve a quality 
service.

The conference venue is the 
Parkroyal Hotel, just across the road 
from the beautiful Brisbane Botanical 
Gardens, where the welcom e recep­
tion w ill be held on the evening of 
Wednesday 27 September.

The special event of the confer­
ence w ill be the EBSCO  Australia 
Conference dinner on the first day. 
Pre-dinner drinks and savouries w ill 
be enjoyed on board the M V Bris­
bane Star while cruising the Brisbane 
River. After the cruise, we w ill be 
dropped on the Kangaroo Point bank 
of the Brisbane River where a short 
walk w ill bring us to the historic Story 
Bridge Hotel and a two course dinner 
in their newly renovated premises 

Registration brochures can be ob­
tained from Robert Burnheim by 
phoning (07) 209 9130 (home) or (07) 
259 4328 (work) or faxing (07) 259 
4355.

Phyllis Goodridge, 
Kangaroo P o in t Campus Library, 

South  bank Institu te  o f  TAFE

Reading the Future

Y O U  N E E D  
T H E  R I G H T  

P E R S O N

H E R E ’ S  H O W  Y O U  C A N  

P I N P O I N T  T H A T  P E R S O N  

IN  2 4  H O U R S .

W h e n  y o u  ca ll o u r  L ib ra r ia n s  y o u  ta p  in to  o u r 

w o r ld - f i r s t  L ib r a r y  and  In fo rm a t io n  R e c ru itm e n t 

D a ta b a s e . By B o o le a n  s e a rc h in g  fo r  a n y  o f  2 9 9  

l ib r a r y  s k ills  in  ) 0 c a ta g o r ie s  w e p in p o in t  y o u r  

best c a n d id a te  -  a nd  i f  th e y  say yes to  the  job, 

w e  w i l l  h ove  t h e ir  S k ills  S u m m a ry  on  y o u r desk 

in  24  h o u rs !

Call our Librarians and have your 
24 hours start now.

Sydney 699-1855 Melbourne 315-3511 
Canberra 29 0-1047 Brisbane 350-4043  

The Library Locums' Selection Process 
pinpoints the best 

person for you in 24 hours.

S T O P  T H I E V I N G ! !

i T \

Put a

to
BOOK TH EFT  

IN YOUR  
LIBRARY

with M i c r o T a g
Library Security System s

N O W  O FFERIN G OUR N EW  M AGNETIC  
SYSTEM  FOR FU LL C IR CU LA TIO N

THEY’RE EFFECTIVE. ..
T h e  MiCtoTag S e c u rity  System s have a d o c u m e n te d  re c o rd  o f  
re d u c in g  b o o k  losses by an average o f  80 -90 %  by o ffe r in g  th e  
la te s t in ra d io  fre q u e n c y  and e le c tro m a g n e t ic  te ch n o lo g ie s .

THEY’RE SIMPLE,..
By fa r th e  m o s t t r im ,  leas t c o m p lic a te d  o f  all e x is tin g  system s to  
ins ta ll, o p e ra te , and m a in ta in . P ro te c t in g  y o u r  c o lle c tio n  is qu ick , 
easy and v e ry  e c o n o m ica l.

THEY’RE RELIABLE...
N o  e m b a rra s s m e n t due  to  fa lse a la rm s. A n  a la rm  m eans an 
a t te m p te d  b o o k  th e ft .  E x c e lle n t d e te c tio n .

THEY’RE INEXPENSI VE...
W e  m a rk e t th e s e  system s to  be w ith in  th e  b u d g e t o f  e v e ry  
l ib ra ry  o r  m ed ia  c e n tre .

P h o n e  MicroTag n o w  f o r  an o b lig a t io n  f re e  q u o te :

M e lb o u rn e  (0 3 ) 95 25  27 57  C a n b e r ra  (06 ) 281 6940
S ydney (0 2 ) 398  9 0 88  B risbane  (07 ) 376 51 24
P e rth  (0 9 ) 276 4 0 56  A d e la id e  (08 ) 270 1553

Fo r all o th er a rea s ph on e  I -8 0 0  3 3 9  4 7 3  ( f re e c a ll)

M i c r o T a g
Security Systems (Aust) Pty. Ltd.


