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What makes guality service?

he answer to this question will

be explored by keynote

speaker, Lynn Hard, Chief Li-

brarian, University College,

Australian Defence Academy,
on the first day of the National TAFE
Section biennial conference.

During various concurrent ses-
sions conference participants will dis-
cover how training and development
of library staff affects quality delivery,
how to measure a quality service, and
how two libraries are delivering qual-
ity information from the Internet and
quality information skills training.

After lunch, vendors Blackwells
and EBSCO will discuss how they
contribute to quality service in librar-
ies.

The second day of the conference
begins with the question, 'just how
do we go about achieving a quality
service:" Marion King of the
Holmesglen College of TAFE leads off
with the keynote address followed by
Di Booker explaining the Focus on
Learning document and how it sup-
ports our endeavours to achieve a
quality service.

Options on this day include

Reading the Future

t isn’t too early to start prepar-

ing for THE event of ALIA’s

1996 calendar, the biennial
conference to be held from 6-11
October 1996 at the World
Congress Centre, Melbourne.

Program

6 Oct: Registration and opening
function, 4-8 pm

7 Oct: Workshops; section meet-
ings; user groups; tours.

8-10 Oct: ‘Reading the future’

Wednesday 9: Dinner

YOU NEED
THE RIGHT
PERSON

HERE’'S HOW YOU CAN
PINPOINT THAT PERSON
IN 24 HOURS.

When you call our Librarians you tap into our
world-first Library and Information Recruitment
Database. By Boolean searching for any of 299
library skills in )0 catagories we pinpoint your
best candidate - and if they say yes to the job,
we will hove their Skills Summary on your desk

in 24 hours!

Call our Librarians and have your
24 hours start now.

Sydney 699-1855 Melbourne 315-3511
Canberra 290-1047 Brisbane 350-4043
The Library Locums® Selection Process
pinpoints the best
person for you in 24 hours.

10 Oct: ALLA AGM and conference
farewell.
1 Oct: Workshops; section meet-
ings; user groups; tours.
The Trade Exhibition will be
open to delegates Monday to Thurs-
day

Pre- and post-conference
activities

Anyone wishing to hold an event on
the Monday or Friday should advise
the conference committee as soon as
possible to book a time. ]

S T O P T H

with

'team-based continuous quality im-
provement', quality assurance sys-
tems, and best practice. The
concluding address by Marilyn Hart,
Sydney University of Technology,
will challenge participants to con-
sider how they will achieve a quality
service.

The conference venue is the
Parkroyal Hotel, just across the road
from the beautiful Brisbane Botanical
Gardens, where the welcome recep-
tion will be held on the evening of
Wednesday 27 September.

The special event of the confer-
ence will be the EBSCO Australia
Conference dinner on the first day.
Pre-dinner drinks and savouries will
be enjoyed on board the MV Bris-
bane Star while cruising the Brisbane
River. After the cruise, we will be
dropped on the Kangaroo Point bank
of the Brisbane River where a short
walk will bring us to the historic Story
Bridge Hotel and a two course dinner
in their newly renovated premises

Registration brochures can be ob-
tained from Robert Burnheim by
phoning (07) 209 9130 (home) or (07)
259 4328 (work) or faxing (07) 259
4355.

Phyllis Goodridge,
Kangaroo Point Campus Library,
Southbank Institute of TAFE
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MicroTag

iT\ SYSTEM FOR FULL CIRCULATION
THEY'RE EFFECTIVE...
The MiCtoTag security Systems have adocumented record of
reducing book losses by an average of 80-90% by offering the
latest in radio frequency and electromagnetic technologies.
THEY'RE SIMPLE,..
By far the mosttrim, least complicated of all existing systems to
install, operate, and maintain. Protecting your collection is quick,
easy and very economical.
THEY'RE RELIABLE...
No embarrassment due to false alarms. An alarm means an
attempted book theft. Excellent detection.
Put a
THEY’'RE INEXPENSIVE...
We market these systems to be within the budget of every
library or media centre.
Phone MicroTag now for an obligation free quote:
to Melbourne  (03) 9525 2757Canberra (06) 2816940

Sydney (02) 398 9088 Brishane (07) 3765124

BOOK THEFT Perth (09) 276 4056 Adelaide (08) 270 1553

IN YOUR
LIBRARY For all other areas phone |-800 339 473 (freecall)

Library Security Systems

NOW OFFERING OUR NEW MAGNETIC

M dicroT ag

Security Systems (Aust) Pty. Ltd.



