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Implementing the Library
competency standards

he library competency stand-

ards, developed by Arts

Training Australia (ATA)
under the direction of an industry
committee comprising key industry
representatives, are the result of de-
tailed consultation with practitioners,
industry bodies and educators. There
has been an enormous amount of de-
bate and discussion throughout the
development of the standards, and
there is now widespread agreement
inside and outside the library indus-
try about the high quality of the
standards. The test is now to check
their effectiveness in the workplace.

Using the competency
standards
Competency standards are a tool that
can be used in avariety of ways.
Competency standards can help
employers to: measure skill levels; ap-
praise and review work performance;
develop job descriptions; and identify
training needs and plan pro-

Competency standards can help
educators and trainers to: match edu-
cation and training to industry needs;
provide better career advice to indi-
viduals; and identify gaps in existing
education and training and show in-
dustry and learners the benefits of
providing and undertaking training.

The standards are being used to
inform national curriculum for li-
brary workers up to technician level.
This curriculum will be available na-
tionally at the beginning of 1996.

Individual libraries are consider-
ing how effective use of the standards
can be made at the organisational
level, for example, in staff develop-
ment and the generation of compe-
tency based position descriptors.
Documented examples of how librar-
ies are using the standards will be
available by the end of 1995.
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CHARLES STURT

UNIVERSITY

Contactingalumniandformer staffwithwhom

we may have lost contact. 20th Anniversary of
commencement of teaching in 1975, library
and information science courses Charles Sturt

University-Riverina and its predecessors.

20th Anniversary Dinner
Friday 22 September 1995, Wagga Wagga

Followed by Wagga Wagga World Wide Web
‘95 conference on Saturday 23 September 1995.

Contact Alumni Office, Charles Sturt
University —Mitchell

Tel (063)384 166 Fax (063)384 766
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the issue of knowl-
edge and understand-
competency
standards, and how these are
assessed in the workplace. The
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results of this work will be available
later this year.

ATA s also working with librar-
ies in several sectors regarding the use
of the standards in the workplace.
This work is only just beginning and
updates, will be available as the work
progresses. A final report will be
available at the end of the year.

Another important role that ATA
assumes is information dissemina-
tion, such as speaking at conferences
and workshops about the standards.
For example, ATA will speak at the
ELISS conference in December
about the competency standards and
their uses, and will report on how or-
ganisations are using the standards.
This information collection and dis-
semination role is very important,
and is an essential part of the ongo-
ing review of the standards that will
culminate in the first formal review
in June 1997. This review will report
on activities that have occurred since
libraries first used the standards.

The standards belong to all those
involved in libraries. Without their
interest, support and commitment
the standards could not have been
developed, ongoing support will be
essential as the standards are imple-
mented.

The Library competency stand-
ards are available from Arts | raining
Australia for a cost of $70, including
electronic copy (Word for Windows
2). Contact Arts Training Australia,
PO Box 138, Kings Cross NSW
2011, phone (02) 356 4797, fax (02)

356 4736 or e-mail
100243.1336@compuserve.com.
Kate Doyle,

Arts Training Australia

Phone: (07) 3371 7500 Fax: (07) 3371 5566
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Australia 1800 111 134 New Zealand 0800 44 6133

Papua New Guinea 05 08 61 055
E-mail: enq@ isa.com.au
Online access through accessISA
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