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F a n t a s t i c  f u t u r e s

N ational Reference and Inform ation Services conference A d e la id e  
13-15 Septem ber 1995

'■  7 antastic Futures is the con- 
ference theme. W hat more 

J L  positive start could there 
be! T he conference program  has 
been carefully selected to stimulate 
ideas and discussions and expose 
delegates to a wide range o f op in­
ions. As an added bonus there will 
be a special workshop on m arket­
ing new roles and services in librar-

A ustra lian  keynote  
speakers
T he Australian keynote speakers 
come from business and academic 
circles. Their experience and exper­
tise is extensive. Those eager to in­
spire delegates are Ray C hoate, 
University Librarian, University o f 
Adelaide; C ohn Steele, University 
Librarian, Australian National U ni­
versity and lone D ean, D irector, 
Deans Consulting.

Ray Choate draws on his many 
years experience in academic librar­
ies to look at the new barriers to 
service provision. H e asks is the 
‘tyranny o f distance’ now being re­
placed by the ‘tyranny o f change?’ 
W ill the library o f the future be 
able to become part o f the growing 
knowledge industry rather than the 
inform ation industry?

Colin Steele takes a controver­
sial stand with his paper titled Do 
we need reference librarians in 
cyberspace? H e will use the realms 
o f science fiction to predict the fu­
ture for reference services. As with 
all changes the political, economic 
and managerial issues m ust be con­
sidered. T he paper looks at the

challenges and problem s likely to 
be encountered.

For regular delegates o f the O n­
line Conferences, lone Dean needs 
little introduction. H er highly in ­
formative and entertaining presen­
tations are always a ‘m ust see’ at 
any conference. lone will take us 
into the year 2020 to look at some 
issues facing inform ation providers. 
She offers some suggestions o f the 
creative, effective and exciting ways 
we could change.

M arketing and  custom er 
focus w orkshop
AIM A T ra in ing  and C onsultancy 
Services Ltd is conducting this im ­
portant and exciting workshop for 
conference delegates. AIM A is a 
private com pany established to im ­
prove the managem ent o f resources 
and service delivery in the library 
and inform ation service industry, 
l he w orkshop is included in the 
registration.

Brenda M cConchie, Executive 
D irector o f AIMA, will be running 
the m arketing w orkshop. Brenda 
has worked in libraries for the last 
22 years and has becom e a well 
known advocate of libraries evolv­
ing to meet the ever-changing 
needs of their clients. T hrough her 
extensive experience in the field, 
Brenda chaired a C om m onw ealth  
G overnm ent sub-com m ittee estab­
lished to produce a framework for 
managing electronic inform ation at 
the ‘whole o f governm ent’ level. In 
the 1994 Q ueens B irthday H o n ­
ours List, she was awarded a Public 
Service Medal for outstanding con­

tribution to the public sector in 
electronic data management.

Today libraries are of- t e n  
faced w ith fundam ental 
changes to the way in 
which they deliver services 
and focus on the customer.
The impact o f issues such as 
the quality m ovem ent, with 
its strong emphasis on ‘right 
first tim e’ and ensuring 
all aspects o f the service- 
are focussed tow ard the 
customer, is im pacting on 
libraries. Brenda will look 
at how we respond to this 
and still m aintain the integ­
rity o f w hat libraries are 
fundam entally  m eant to 
do.

T he w orkshop will p ro ­
vide a forum for discussion of 
these issues. Particular em pha­
sis will be on understanding  
the library’s custom ers and 
how to build  services which 
are designed to m eet their 
needs. Strategic and m arket 
planning techniques and tools will 
be used to challenge our ideas on 
w hat products and services we de­
liver, where we deliver them , who 
to and at w hat cost —  to the li­
brary and the customer.

Registration and conference in­
form ation is available by contacting 
Plevin & Associates Pty Ltd PO 
Box 54, Burnside SA 5066, tel­
ephone (08) 379 8222, facsimile
(08) 379 8177 or e-mail 
pplevins@ eleceng.adelaide.edu.au.

Pam  Fitgerald, 
RAISS conference committee
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Contact your fellow librarians at LibraryStaff 
for all your temporary & permanent staffing needs.

Sydney (0 2 ) 4 1 3  2 5 5 5  or C a n b e rra  1 8 0 0  0 6 6  6 4 2
LIBRARYSTAFF - A DIVISION OF ZENITH MANAGEMENT SERVICES GROUP

For all your Library and 
Information Service needs....
• L ib rary  s ta ff p lacem ents
• In fo rm ation  research
• ABN tra in in g  courses
• L ibrary M anagem ent
• Inm agic tra in in g  & support

W hen quality and service count.
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Adelaide Ph: (08) 361 2288 
Melbourne Ph: (08) 820 1371
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