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No
professional
qualifications
needed?
I w r ite  so m e w h a t  b e la t e d ly  in  
re sp o n se  to  th e  le t te r  o f  2 6  J u ly  
1 9 9 3  u n d e r  th e  t it le  o f ‘N o  p ro ­
fe ss io n a l q u a lif ic a t io n s  n e e d e d ? ’ 
T h e  le t te r  se t o u t th e  c o n c e rn s  
o f  3 2  o f  o u r  p ro fe ss io n a l c o l­
le a g u e s  in  an  u n n a m e d  u n iv e r ­
s i t y  l ib r a r y  th a t  a s e n io r  
m a n a g e m e n t  p o s it io n , M a n a g e r , 
S e r ia ls  S e c t io n , w as f il le d  b y  an  
in d iv id u a l  w ith o u t  l ib r a r ia n s h ip  
q u a lif ic a t io n s . T h e y  su m m a r is e d  
th e ir  p o s it io n  as ‘c o n c e rn e d  b e ­
c au se  w e  see  th is  as a d e s k i l l in g  
is s u e . ’ I sh a re  th e ir  c o n c e rn s .

T h a t  su ch  a s i tu a t io n  w o u ld  
a r ise  in  o th e r  p ro fe ss io n s  su ch  as 
te a c h e rs , la w y e rs , d o c to rs , so c ia l 
w o rk e rs , m in is te r s  o r a c c o u n t ­
an ts  is u n th in k a b le ,  n o t n e c e s ­
s a r ily  b ec au se  it is n o t p o ss ib le  
for ‘ la y m e n ’ to  a p p ly  fo r su ch  
p o s it io n s  b u t  b ec au se  th e  o th e r  
m e m b e rs  o f  th e  p ro fe ss io n  
w o u ld  r ise  in  a b o d y  an d  p ro te s t . 
So  I re -re a d  th e  su b s e q u e n t  is ­
su es o f  in C ite  to see  w h a t  m y  
c o lle a g u e s  in  th e  l ib r a r y  w o r ld  
an d  o u r  re p re s e n ta t iv e s  o n  A L IA  
w ere  s a y in g  on  th is  v ita l  is su e .

T h e  s im p le  a n sw e r  is th a t  in 
s ix  m o n th s  th e re  a p p e a rs  to  be 
n o th in g  s a id  on th is  s u b je c t . N o  
c o m m e n t  fro m  th e  P re s id e n t , 
I n d u s t r ia l  In fo rm a t io n  O ff ic e r , 
T r a in in g  an d  D e v e lo p m e n t  O f­
f ic e r  o r E x e c u tiv e  D ir e c to r  o f  
A L IA , n o r  a n y  le t te r s  fro m  m y  
c o lle a g u e s . 1 w as , a n d  re m a in , 
sh o c k e d  a t  th e  a p p a r e n t  in d if f e r ­
e n c e  o f  th e  l ib r a r y  p ro fe ss io n  to 
an  issu e  th a t  b ite s  d e e p ly  in to  
th e  h e a r t  o f  o u r  c la im s  to  be  a 
p ro fe ss io n  a t  a ll.

A n d , I am  p a r t ic u la r ly  
sh o ck e d  th a t  m y  p ro fe s s io n a l 
a s s o c ia t io n , A L IA , h as a p p a r ­
e n t ly  ta k e n  no a c t io n  in  th is  
m a t te r . U p o n  r e f le c t io n , h o w ­
e v er , th e  h an d s  o f  A L IA  m a y  
w e ll  b e  t ied  b y  th e ir  o w n  d e c i ­
s io n  to  a p p o in t  a n o n - l ib r a r ia n  
as E x e c u tiv e  D ire c to r .

P e rh ap s 1 9 9 4  is th e  y e a r  w e  
sh o u ld  ta k e  a s ta n d  an d  p ro te s t  
a t su ch  d is re g a rd  fo r o u r  h a rd -  
w o n  p ro fe ss io n a l e x p e r t is e  an d  
q u a lif ic a t io n s . A lth o u g h  i f  o u r  
o w n  p ro fe ss io n a l b o d y  d o es n o t

v a lu e  th e m  w h y  sh o u ld  th e  rest 
o f  th e  c o m m u n ity ?

G a il Robertson  
D irecto r

L ib ra ry  &  In form ation  Services 
F ed eral C o u rt o f  A u stra lia

The Industrial Information O fficer  
has m ad e this r e sp on se  to Gail's 
letter:
Gail R o b e rts o n ’s anger a t th e  ap ­
p o in tm e n t o f non -lib ra rians  to  m an­
age lib ra rie s  is a dm irab le . It fin d s  
fo rm a l s u p p o rt in A L IA ’s P o l ic y  
S t a t e m e n t  o n  S e n io r  L ib r a r y  A p ­
p o in tm e n ts .  But her ou trage  is m is ­
d ire c te d  w hen she  ta rg e ts  her 
co lle a g u es  and her p ro fe ss io n a l as ­
so c ia tio n .

The fa c t is  ALIA m em b e rs  are 
co n tin u a lly  bring ing  ca ses  like  th is  
one  to  the  a tte n tio n  o f th e  N ationa l 
O ffic e ; and ALIA m a ke s  fre q u e n t 
s u b m is s io n s  on th e ir  b e h a lf to  em ­
p loye rs , o ften  w ith  su cce ss . M uch 
o f my own tim e  is sp e n t do ing  th is . 
Indeed , it is  p rec ise ly  because  in a 
P ic k e t  L in e  co lum n la s t year I spe ­
c if ic a lly  a d d re s s e d  th is  p ro b le m  
and s o u g h t c a lls  fro m  m e m b e rs , 
th a t m any exam p les o f th e  prob lem  
have been pu rsued . Th is  in c lu d e s  
th e  u n iv e rs ity  ca se  d e s c rib e d  by 
th e  3 2  lib ra ria n s  who are now sup­
po rted  by Gail R obertson . It is  no t 
a lw ays  p o s s ib le  o r a p p ro p ria te  to  
m ake  th e s e  d iscu ss io n s  pub lic .

ALIA N a tio n a l O ffice  and G ail 
R o b e rtso n  sha re  th e  s a m e  c o n ­
ce rn s  a b o u t th re a ts  to  th e  p ro fes­
s io n  and  it is re a s s u r in g  to  see  
m em bers  exp ress ing  them  strong ly . 
S trong  v iew s and som e hea lthy  o u t­
rage are necessary  in d iff ic u lt tim e s  
and co n s tru c tive  c rit ic is m  is always 
w e lcom e. I w ou ld  like  to  th in k , how­
ever, th a t a te le p ho n e  ca ll fo llow ed  
by a v ig o ro u s  d is c u s s io n  is  th e  
b e s t way to  ensu re  an e ffe c tive  ex­
ch a n g e  o f in fo rm a tio n  to  e n su re  
th a t  b o th  m em b e rs  and th e  Na­
t io n a l O ffice  s ta f f  g e t th e ir  fa c ts  
righ t.

I ’ ll ca ll you, Gail!
P h il Teece

Libraries are 
funny?
S in ce  th e  p u b lic a tio n  o f  th e  very  
p o p u la r  LIBLAF ONE— the 
w o r ld ’s first c o m p ila tio n  o f  lib ra ry  
c a rto o n s— I have c o n t in u e d  to 
rece ive  carto o n s an d  h u m o ro u s 
item s ab o u t lib ra r ie s  l ite ra l ly  from  
a ro u n d  the  w o r ld . So  m an y  in fact 
th a t LIBLAF TWO w ill  be p u b ­
lish ed  in  S ep tem b er 1994 .

I am  g ra te fu l to the  m an y  
inC ite  readers w h o  re sp o n d ed  to

m y  1 992  req u est fo r c arto o n s— I 
w o u ld  be s im ila r ly  g ra te fu l for an y  
o th e r  c arto o n s an d  h u m o ro u s 
item s for in c lu s io n  in  LIBLAF 
TWO.

A la n  B undy m

A L I A ' s  m e m b e r

s e r v i c e s
T h e y  h a v e  a  n e w  a n d  m o r e  
d e f i n e d  f o c u s ,  s a y s  C a r o l y n  
C h e r r e t t
The team that makes up member serv­
ices consists o f five people: Membership 
Services M anager C arolyn Cherrett, 
Membership Officer Elizabeth Pinner, 
M embership C lerk Sharon Brodrick 
(there’s another clerk on the way) and 
part time Publications C lerk Fiona 
Schell. The task of all these people is to 
serve you, our members.

The membership team is responsi­
ble for membership renewals, m ainte­
nance of all membership records, new 
members’ applications, issuing member­
ship certificates, providing stationery 
and mailing labels to Divisions, answer­
ing subscription claims, selling ALIA 
publications and responding to tel­
ephone and written enquiries from 
members.

Over the next few months the 
membership team w ill be looking at 
ways of improving our service to you. 
O ur main goals w ill continue to be 
quality client service and adding value to 
your membership of the Association. 
W e will be striving to ensure that every­
thing we do has a clear emphasis on our 
clients— the members of ALIA.

Feedback and suggestions from 
members on member services w ill be 
welcome and should be addressed to 
me, Carolyn, at the ALIA National Of­
fice. ■

H elp!— C hildren 's an d  
Youth S erv ices L ibrarians
D arw in  P u b lic  L ib ra ry  a n d  In fo r­
m a tio n  S e rv ice  a r e  seek in g  id eas  
fo r  h o lid ay  p ro g ra m s  o ffe re d  in  
P u b lic  L ib ra r ie s . B eing  so m e w h a t 
iso la ted  fro m  o u r  s o u th e rn  c o u n ­
te r p a r t s  w e d o n ’t  o fte n  g e t th e  
ch an ce  to  ex chang e  ideas  a n d  ex p e­
riences, so h e re  is o u r  p lea— if you 
h av e  ru n  a  successful ho lid ay  p ro ­
g ra m  fo r ch ild ren  o r  y o u th  a t  y o u r  
l ib r a ry  w e w o u ld  love to  h e a r  
a b o u t it. P lease  w r ite  to : J a c in ta  
S ta n fo rd , D arw in  P u b lic  L ib ra r y  
a n d  In fo rm a tio n  S erv ice , C a s u a -  
r in a  P u b lic  L ib ra ry  G P O  B ox 8 4  
D arw in  N T  0 8 0 1 .
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