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gl the library of
ture be like?
d, some have

in information technology hold
the key. There will be consider-
able change as the means for
storing and accessing informa-
tion presents both opportuni-
ties and threats for the
information professional.

These issues are the subject
of a recent publication in the
Haworth Library and Informa-
tion Science series. Libraries
and the Future: Essays on the
Library in the Twenty First Cen-
tury, edited by F W Lancaster
(New York: The Haworth Press
Inc., 1993. 322 pp. US$39.95
ISBN 156024 451 8). This is a
collection of eleven ‘visionary
statements’ by ‘mostly librar-
ians and other information pro-
fessionals’ whose contributions
are based on their visions of the
library in 2020.

As would be expected in
such a crystal ball gazdng exer-
cise, there is much divergence
in views about the library of the
luture. Some common themes
do emerge however. The deliv-
ery of information will be the
major focus for libraries and
the role of information storage
will diminish. Strategic part-
nerships and leadership skills
will be required to ensure the
maintenance of the role of in-
formation providers for librar-
ians.

There is also a strong theme,
from W David Penniman, that
urges library and information
professionals to become more
actively involved in the devel-
opment of new information
technologies. ‘We must shape
the future, not let it shape us’.
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A more active role is required
on the part of librarians in de-
termining how the technologies
lveilh be used.

tion on how librarians cur-
rently do their jobs and what
must be done to take advantage
of the opportunities that new
technologies present. The libr-
ary must be seen less as a ‘for-
tress’ and more as a ‘pipeline’.
Library schools are producing
good technicians when ‘archi-
tects of vision’ are required. Li-
braries are set to become
‘intelligent buildings’ capable
o f‘exporting’ library services to
the home. New formats will ex-
ist alongside the old. Libraries
will become community centres
with global connections hous-
ing the ‘sum total of accessible
information  available any-
where’. Libraries in 2020 will
be judged not on the collec-
tions they house but by the
services they deliver.

W. David Penniman, in his
essay Shaping the Futurefor Li-
braries Through Leadership and
Research, emphasises the
strength of libraries as their
people-orientation. With a new
philosophy of ‘information
service leadership’, librarians
should aim to harness informa-
tion technology to address the
‘barrier to understanding’. Ac-
cess to trillions of bits of infor-
mation will do little to enhance
our knowledge without the li-
brarian to guide us.

| particularly enjoyed Pat
Molholt's essay Libraries as
Bridges; Librarians as Builders.
She argues that the exponential
growth in computing power to-
gether with miniaturisation of
equipment will produce an in-
creased capacity for storage of
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itisup to individuals
working in libraries

and professional
associations such as
ALIA to ensure that
we are key players in

the debate on the

shape ofthe library of

the future.

information in less space.
While data will become plenti-
ful, it will become difficult to
find. Librarians must therefore
play a critical role in the struc-
ture and organisation of data
through ‘improved capability
and connectivity among infor-
mation resources’ and stresses
the need for the development
of standards. ‘This is a chal-
lenge both we as individuals
and our professional associa-
tions need to address with a
sharper focus’. She goes on to
say that ‘unlike the great tradi-
tional libraries of the world,
where a large proportion of
what one needed could be
found in one place, our librar-
ies today no longer have the
space nor the funding to oper-
ate that way’.

Molholt sees the future of
networking as involving graph-
ics. ‘We talk a lot about
text...but we need to focus
much harder on graphics.
...they convey critical informa-
tion as text alone cannot do.’
She also sees networks as hav-
ing the potential to equalise ac-
cess to information ‘making
what is on the shelves no longer
the measure of a library’.

It is interesting that many
librarians have suggested that
their main concern in the
growth of networks is that we
will create an even greater divi-
sion between the information
rich’ and the information
poor’. This proposition is of
course linked to the cost of in-
formation delivery in the tech-
nological era. It is on the issue
of cost and pricing that there is
some divergence in views
amongst the authors of the
various essays in this book.
Young, (Vision of Academic Li-
braries in a Brave New Future),



29 April 1994

suggests that connect-time fees
will be ‘the killer of public ac-
cess systems’.

He goes on: ‘In reality there
has always been financial dis-
parity not only among users
but also among libraries, some
having larger and better collec-
tions. ...These disparities will
remain in the future and will be
exacerbated as costs rise.’
Kilgour, (The Metamorphosis of
Libraries D uring the Foreseeable
Future) on the other hand sug-
gests: ‘Since wusers will not
spend time and money travel-
ling to a library, the services of
the electronic library will cost
less, and finally wusers will
download data for processing
in their microcomputers,
thereby saving time in produc-
ing correlations and patterns
not easily derived from printed
materials.” He goes on to con-
clude that ‘every player in elec-
tronic library systems will win
by having his costs reduced,
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and in addition the user will be
a double winner because his
success in obtaining informa-
tion will be increased by 50
percent, the most desirable of
all the benefits of the metamor-
phosis from bibliography to in-
formation.’

And there are other issues of
importance raised throughout
the book. These include mat-
ters of copyright and censor-
ship. One author predicts a
substantial increase in the role
of volunteers for the library of
the future (without comment-
ing on the impact this may
have on the employment of
library professionals). There is
an interesting piece by Seiler
and Surprenant which opens
with the statement that ‘The
end of the print library is in
sight’ and predicts that in the
race for control of access to sys-
tems, the library will be by-
passed. Included in this essay is
a fascinating exploration of the
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‘virtual library’ of the future.

The variety of perspectives
included in this collection of
essays certainly challenges the
reader to contemplate the shape
of the future library. The im-
portant and critical message
that this book delivers is that
information technology will
change the nature of the work
of librarians and the institu-
tions in which they work. Stra-
tegic partnerships need to be
developed such that the future
of the profession is assured.
These will include cooperative
efforts within and between libr-
ary sectors. Further, there
needs to be appropriate politi-
cal will towards issues of equity
of access and associated issues
of costs and prices. Finally, it is
up to individuals working in li-
braries and professional associa-
tions such as ALIA to ensure
that we are key players in the
debate on the shape of the libr-
ary of the future.

E V I N G !!

icro T ayg

Library Security System s

NOW OFFERING OUR NEW MAGNETIC
SYSTEM FOR FULL CIRCULATION

THEY'RE EFFECTIVE...

The M iCtOTagSecurity Systems have adocumented record of
reducing book losses by an average of 80-90% by offering the
latest in radio frequency and electromagnetic technologies.

THEY'RE SIMPLE...

By far the most trim, least complicated of all existing systems to
install, operate, and maintain. Protecting your collection is quick,

easy and very economical.

THEY'RE RELIABLE...

No embarrassment due to false alarms. An alarm means an
attempted book theft. Excellent detection.

THEY'RE INEXPENSIVE...

We market these systems to be within the budget of every
library or media centre.

Phone MiCtoTag now for an obligation free quote:

Melbourne (03)

Sydney (02)
Perth (09)
t0 For all other areas phone
BOOK THEFT
IN YOUR
LIBRARY

525 2757 Canberra
398 9088 Brishane
276 4056 Adelaide

(06) 2816940
1-800 339 473
(08) 270 1553

1-800 339 473 (freecall)

M icro T

Security System s (Aust) Pty. Ltd.

a g



	Blank Page
	Blank Page

