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F r e e  l i b r a r y  s t a t e m e n t
A la n  B u n d y  ( in  in C i t e  9 , 16  S e p te m b e r )  r e q u e s te d  ‘e n ­
l ig h t e n m e n t ’ as to  a d e f in i t io n  o f  w h a t  c o n s t i tu t e d  a ‘c o r e ’ 
o r  ‘v a lu e - a d d e d ’ se rv ic e  in  th e  c o n te x t  o f  th e  r e v is e d  s t a t e ­
m e n t . T h e  fo l lo w in g  ‘d r a f t  g u id e l in e ’ h a s  b e en  in  c i r c u la ­
t io n  w it h in  V ic to r ia  fo r  so m e  t im e  n o w  a n d  m a y  b e  o f  
in te re s t :

‘P u b l i c  l ib ra r ie s  p r o v i d e  t h e  f i r s t  p o i n t  o f  a c c e s s  to  t h e  
n a t io n a l  sy stem  o f  l ib ra r y  a n d  in fo rm a t io n  s er v ice s . This is 
t h e i r  p r im e  r e sp on s ib il ity . I t  is r e c o g n i s e d  th a t  t h e r e  is a  n e e d  
f o r  a l l  in d i v id u a ls  to  h a v e  a c c e s s  to  th e  in fo rm a t io n  w h i ch  
w i l l  sa tis fy  t h e i r  p e r s o n a l  n e e d s  a n d  i t  is th e  r e s p o n s ib i l i t y  o f  
l o c a l  g o v e r n m e n t  a u th o r i t i e s  to  p r o v i d e  b a s ic  p u b l i c  l ib ra r y  
s e r v i c e s  f r e e  o f  ch a rg e .

‘B a s ic  s e r v i c e s  a r e  d e f i n e d  as: p r o v i d e  f r e e  e n t r a n c e  to  th e  
l ib ra r y ; p r o v i d e  a c ce s s  to  th e  c o l l e c t i o n  a n d  a s s is ta n ce  w ith  its 
use; p r o v i d e  a s s is ta n ce  w ith  r e f e r e n c e  e n q u ir ie s ;  p r o v i d e  
t r a in in g  in  th e  u se o f  p u b l i c  a c c e s s  ca ta lo gu e s ;  l e n d  i t em s  
f r o m  th e  c o l l e c t i o n  to m em b e r s  o f  th e  p u b l i c  f o r  s p e c i f i c  
p e r io d s  o f  t im e ; e d u ca t e  t h e  p u b l i c  in  th e  e f f e c t i v e  u s e  o f  
p u b l i c  l ib ra r ie s ;  p r o v i d e  s p e c i f i c  a c t iv i t i e s ,  s u ch  a s s to r y  
t e l l in g ;  p r o v i d e  a n y  a d d i t i o n a l  s e r v i c e s  w h i ch  e n a b le s  a c c e s s  
to  o th e r  b a s ic  s er v ice s , s u ch  a s b o ok s -on -w h ee ls , m o b i l e  l i b r ­
a r y  s e r v i c e s  a n d  bu lk  loans.

‘V a lu e-a d d ed  s e r v i c e s  a r e  d e f i n e d  as: th o s e  s e r v i c e s  w h i c h  
p r o v i d e  g r e a t e r  ea se  o f  a cce s s , c o n v e n i e n c e  o r  p r i v a t e  b e n e f i t  
a n d  w h i c h  m a y  a t t r a c t  a d d i t io n a l  co sts  to  th e  l ib ra r y  s e r v i c e  
p r o v id e r ,  a r e  c o n s id e r e d  to  b e  v a lu e  a d d e d  a n d  m a y  b e  
ch a r g ea b le .  T hese in c lu d e  o n - l in e  s e a r c h in g  o f  ex te rn a l c a ta ­
lo gu e s  a n d  ex te rn a l c o l l e c t i o n s  o u t s id e  c o - o p e r a t i v e  b o u n d a ­
ries ; p r o v i d i n g  a c ce s s  to  s p e c ia l i s t  c o l l e c t i o n s  o u ts id e  th e  
p u b l i c  l ib r a r y  n e tw ork , s u ch  a s a c a d em ic ,  o r  s p e c ia l  l ib ra r ie s ;  
r e s e r v in g  s p e c i f i c  it em s  in  l ib r a r y  c o l le c t i o n s ;  r e q u i r in g  s t a f f  
to  u n d er ta k e  resea r ch , to  w r i t e  r ep o r t s  a n d  to p r o v i d e  o th e r  
h ig h  l e v e l  su p p o r t ; p r o v i d i n g  a n y  s e r v i c e  w h i ch  a t t r a c ts  a n  
ex te rn a l s e r v i c e  ch a rg e , s u ch  as sp eak ers o r  th ea tr e  h ire .

‘In  th e  ca se  o f  v a lu e - a d d e d  s e r v i c e s  i t  s h o u ld  b e  up  to  th e  
in d i v i d u a l  s e r v i c e  p r o v id e r s  to d e t e rm in e  th o s e  s e r v i c e s  w h i c h  
s h o u ld  a t t r a c t  a  ch a n g e , p r o v i d e d  d u e  c o n s id e r a t io n  is g i v e n  
to  th e  p o s s ib l e  im p a c t  o n  n e i g h b o u r in g  l ib ra r y  s e r v i c e s  c a u s e d  
b y  su ch  d e c i s io n s . ’

T r e v o r  W akely, Vic h

A L I A  w e l c o m e s  n e w  m e m b e r s
We welcome the following new members who joined the Association in 
September and hope that they will speedily become involved in our activities.

M e m b e r s
Suman Agarwal 
G loriana Am arasingham 
M alcolm  Anderson 
M aria Athanasatos 
H enry Batycki 
Ann Bell 
M elanie Bennett 
Stephanie Bradbury 
M aureen Carroll 
Sandra Cochrane 
Keitha Craig 
Lea Crook 
David Curtis 
Erhard Dehmelt 
Richard Dzwonkowski 
Brenda Ellen 
Bernadette Howell 
Krista Jenkins 
G lynis Jones 
M ichelle Jones 
Karen Keighery 
Neil Kilah 
Jam es Kilpatrick 
Elisabeth Lambert 
Leonie Le’Vano 
Jud ith  Lipp 
Jane Lord 
Sally  M acphail 
Edralin M agday 
Cathleen M itchell 
Theresa Moore 
Diane O ’Loughlin 
W endy O ’M eara 
Andrew Parsons 
M ary Peterson 
Kimberley Porteous 
Susan Reilly

M ark Rust 
Jennifer Scott 
Shirley Shepherd 
M ichael Taylor 
Christine Torbey 
Donna Vaughan 
Gail W alker 
Suzanne W aring 
Jacqueline W atson 
Lorna W atson 
Jodie W ells 
Gary W halan 
Kerry W ilson 
Suk W ong

N e w  A s s o c i a t e s
Colleen Brady 
Bronte Cerny 
Rick Clarke 
Gary Dickinson 
Rothwell Harrison 
Jacqualine Hollingworth 
Ailsa Holmes-W alker 
Cecily Jackson 
Leneve Jam ieson 
Anita Kaszas 
Elizabeth Lumby 
M argaret Lundy 
M ary -Louise McGuire 
Alison McKay 
Andrew Pentecost 
Susan W ebster 
M aree W eicks

N e w  T e c h n i c i a n
M elinda Benzie 
Helen Long 
Robyn Parker

Vital link  update
Northern Territory Branch
T reasu rer: M s  B ev  D avis, N T  L ib rary  Sendees, L ocked  M a il B ag  19 , D arw in  N T  0 8 0 1 . Ph: (08 9 ) 8 9  5 9 0 1 , fax: (08 9 ) 89  5 9 2 3  

Secretary : K ath y  S tap le to n . E -m ail: kstap@ deakin.edu.au 

Health Libraries New South Wales
T reasu rer: M s T o n i S ilson , L ib rarian , L ad y  D avidson  H o sp ita l, B obb in  H ead  R oad , T u rram u rra  N S W  2 0 7 4 .

Ph: (02 ) 4 8 8  0 1 8 0 , fax: (0 8 9 ) 4 4 9  6 9 7 3

Library Technicians New South Wales
T reasu rer: M r  M ich ae l H o ggard , U n ive rs ity  o f  Syd n ey , E n g in eerin g  L ib rary, U n ive rs ity  o f  S yd n ey  N S W  2 0 0 6 .

Ph: (02 ) 6 9 2  2 1 3 8 , fax: (02 ) 6 9 2  3 3 0 0

TAFE New South Wales
T reasu rer: M s B arbara R enda ll. Ph: (02 ) 2 1 7  320 5

University, College & Research Libraries New South Wales
T reasu rer: M s  L ib b y  C arey , C l-  F isher L ib rary , U n ive rsity  o l  S yd n ey , S yd n ey  N S W  2 0 0 6 . P h : (02 ) 6 9 2  2 4 2 3 , fax: (02 ) 6 9 2  4 5 9 3 ,

E -m ail: careyl@ extro.ucc.su.oz.au

Reference Information Service
V icto ria : Secre tary (C orrespo ndence), M s  C in d y  T sch ern itz , 52  L o m e Street, M o o n ee  P onds V ic  3 0 3 9 . P h : (0 3 ) 3 7 0  8 88 0

Preservation of Library Materials
C o n tac t &  N ew sletter E ditor: M r  A lan  H o w ell, M an ager, P reservation B ranch , S tate L ib rary  o f  N S W , M acq u a r ie  S treet, S yd n ey  N S W  2 0 0 0 .

Ph: (02 ) 2 3 0  1679 , fax: (02 ) 2 3 2  4 8 1 6 , E -m ail: ahowell@ slim .slnsw.gov.au

School Libraries Section New South Wales
N ew sletter Editor: M s M arjo rie  L obban , Peter Board H ig h  Schoo l, W ick s  R oad

N orth  R yd e  N S W  2 1 1 3 . Ph: (02 ) 8 8 8  9 9 8 8 , fax: (02 ) 8 78  5 7 7 6

Health Libraries Section
N atio n a l Secretary : M s  V irg in ia  S taggs, C h ie f  L ib rarian , M ed ic a l L ib rary, R o ya l N orth  Sho re H o sp ita l, C lin ic a l T eac h in g  B lock, Pacific H ig h w ay , 

S t L eonards N S W  2 0 6 5 . Ph: (02 ) 4 3 8  7 4 9 5 , fax: (02 ) 4 3 7  5 2 9 2

Please forward all changes to Vital Link to Stacee Hilyard at National Office
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