
Fast Track Issues (FTI)
At W averley  City Libraries

IN  MAY RAECO  and W averley 
C ity  Libraries (M elbourne) w ill 
celebrate the anniversary o f the launch 

o f A ustralia’s first fu lly operational, 
totally integrated sel(-service 
circulation system , Fast T rack  Issues 
(FTI), at Glen W averley L ibrary. It 
has enabled W averley C ity  Libraries 
to provide an im proved level o l 
service delivery. Public reaction has 
been enthusiastic w ith  nearly 
40 000  members using FTI in the 
first
10 m onths 
ol
operation.
50%  o f loan 
transactions 
take place 
on FTI. As a 
result o f the 
proven 
success of 
the first FTI 
W orkstation, 
a second has 
now been 
installed at 
Glen 
W averley 
and two 
further 
workstations 
w ill be 
installed at 
M oun t 
W averley.

FTI is a
com puterised on-line facility w hich 
works interactively w ith  a lib rary’s 
database, thus provid ing an interface 
between the lib rary ’s autom ated 
system, the patron and the RAECO  
security system. FTI allows library

H E L IB R A R Y  A ssociation  in 
the U n ited  K ingdom  has just 

ap po in ted  Ross S h im m o n  as its new  
C h ie f Executive in succession to 
G eorge C u n n in g h am . Ross 
S h im m o n  w ill take  over from ab ou t 
the end o f  Ju n e .

M r S h im m o n  is at present 
D irecto r of Professional Practice in 
the LA Secretariat an d  has been a 
m em ber of the staff since 1 984 . 
P rev iously  he served in pub lic  
lib raries an d  lec tured  in lib rarian sh ip  
at S o u th am p to n , the C o llege  of 
L ib rarian sh ip  W a le s  an d  the

patrons to issue books and other 
items w ithout the assistance or 
supervision o f library staff. Th is has 
obvious advantages during  busy times 
or when the library is not staffed.

In add ition , FTI reduces the 
w orkload at the circulation desk; 
enables libraries w ith  lim ited staffing 
to provide extended opening hours or 
to redeploy staff to other service areas; 
reduces the high incidence of work 
related injuries and stress experienced

by circulation desk staff; reduces 
w aiting  tim e at the circulation desk by 
increasing the num ber o f service 
points; and reduces stock loss through 
the im plem entation o f a flexible and 
reliable security system.

A dm in istra tive  C o llege  o f  P apua 
N ew  G uinea. H e has been an 
adviser to the D ep artm en t o f 
E ducation  and  Science.

M r Shim m on, 50, is a Fellow of 
the Library Association. His broad 
experience in different sectors of the 
profession makes h im  a particularly 
su itable choice at a tim e when great 
stress is being laid on the un ity  o f a 
w ide spectrum o f libraries and 
inform ation units. T h is is the first 
tim e since 1959 that the IA  has a 
m em ber o f the library and 
inform ation profession as its CEO .
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L i b r a r y  A c q u i s i t i o n s

The annual Thomas H W oodrow  Memorial Trust Awards w er e  
recen tly p r esen ted  to three outstanding students o f  librarianship. 
Denis Richardson, form er Baillieu Librarian at the University o f  
M elbourne, g a v e  the keynote address. Pictured at the FTI 
workstation a re Ingra M arder (Ballarat University C ollege);
Lynette Fishwick (Institute o f  Education); Jenn ifer Williams (RMIT); 
Sue Noble (RAECO) and G eo ff Rockow (W averley City Libraries).

LA N ew  Chief Executive
Librarian  in top job for the first tim e in 33  ye a rs
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