
T h a n k  y o u , l ib r a r ia n s !
Library Schools are very dependent 
on the goodw ill o f you practitioners. 
W e ask you  to supervise our students 
on practicum s, w elcom e students into 
your organisations to w rite reports 
and take tim e out o f a busy life to 
answer endless questions and produce 
printed inform ation .

Last year the C u rtin  School of 
Inform ation and Library Studies had 
more external students from outside 
W estern A ustralia than ever before. 
The staff o f  the School would 
therefore like send our grateful thanks 
to all the librarians round Australia 
who helped our students 
during  1991.

M aggie Exon 
A cting H ead

'A  b o o k  w i t h o u t  a n
in d e x . . . '
W hat an alarm ing quotation (inCite
19) to have to take seriously. Do you 
th ink M axine W ilshaw  has heard o f 
Shakespeare or D avid M alo uf or
T  S Eliot? I am  terrified that librarians 
w ill forget that there are books which 
are m eant to be read as nice literary 
wholes.

Professor M ary A Ronnie 
H ead, G raduate D epartm ent o f 

L ibrarianship, 
M onash U niversity

(But another response has ju st 
com e ini Tricia Lamer, ofUCQ  
Library, says: A book without an 
index is like... an ashtray on a 
motorbike-— USELESS!)

C o m p e te nc y s ta n d a rd s
In response to John Levett's Front 
Line on Professional D evelopm ent 
and C om petency Standards (inCite
20) I w hole-hearted ly applaud the 
suggestion that there is a need for 
personal/individual com petency 
standards and for ongoing 
professional developm ent. The 
present practice o f accrediting courses 
safeguards the content and conduct o f 
professional courses and presum ably 
guarantees a supply of well-prepared 
‘com petent’ graduates for the L ibrary 
and Inform ation profession. Ten 
years down the track (where I am 
now) there is certain ly a need for 
continuous self-education and 
professional developm ent to ensure

that those com petencies aren’t lost 
and that the dem ands of the 
profession for new com petencies are 
met.

I also support the idea o f the 
‘client-centred practice’ and the 
‘client-practitioner nexus’ (also the use 
o f the term client). For too long the 
delivery o f  service to ‘the c lient’ has 
been dictated by institutionalised red 
tape and the necessity of m ain tain ing 
procedures w hich suit the institution 
rather than the needs/demands o f the 
client.

This shift would certain ly require 
a different defin ition o f com petency 
but one w hich  w ould be well worth 
achieving in the interests o f our clients 
and our own professionalism.

Clare Wilde 
M acquarie U niversity

CAA a n d  th e  F ly in g  
D o c to rs
I read most o f inCite's news and 
letters— one o f the latter (inCite 17, 
p. 12) could have ‘gone m issing’, and 
not taken up valuable space. It was an 
objection to the ‘C om m un ity  Aid 
A broad’ brochure, inserted w ith  an 
earlier sending.

For those o f us no longer as 
m obile as form erly, that booklet was 
so interesting that I ordered 
therefrom. T he items arrived 
prom ptly, w ell-packed.

Another membership publication 
in V ictoria, R A C V ’s Royalauto, is 
heavily subsidised by advertisers 
prom oting their wares for sale, on 
glossy, colourful pages.

The Editorial reply was 
constrained; hopefully understood by 
the C ity  L ibrarian  at the isolated 
m in ing  location o f Kalgoorlie. I have 
been to that c ity  more than once, so I 
am  aware o f  its problems.

I should like to see the Royal 
F lying D octor Service appeal for 
funds to update and keep their planes 
in the air, given some publicity in a 
future pack o f  inCite— if possible for 
‘free.’ T he service covers all 
Australians, inc lud ing library folk.

The RFD S is on my donations 
list, having know n their w ork since it 
began, m any decades ago. Over to the 
Editor of inCite.

Miss Lorna E Cuzens 
Retired Special (Com pany) Librarian 

St Kilda

T h o s e  m uc h-lo ve d  
F a m ily  H is to r ia n s  
(a g a in )!
W e read w ith interest the letter 
‘Librarians hate fam ily historians by 
A Fam ily H istorian (inCite 18). As 
librarians involved in services to 
fam ily historians in the State Library 
o f South Australia we w ou ld  like to 
outline the m any positive steps taken 
by this institution to develop a quality 
genealogy service and most 
im portantly to educate both staff and 
fam ily historians in the resources 
available.

To assist those undertak ing family 
h istory research, self service 
genealogical collections contain ing 
useful items such as copies o f shipping 
lists, alm anacs and directories etc., 
have been established. M an y  ‘how to’ 
publications o f interest to fam ily 
historians o f all levels have been 
included. In 1989, the M ortlock 
Library o f South A ustraliana 
published Kith and Kin: sources fo r  
fam ily history (Adelaide: Libraries 
Board o f South Australia, 1989) 
which is a guide to the most popular 
fam ily h istory sources available in the 
Library. It also includes a b rief guide 
to various other South Australian 
governm ent and non-governm ent 
organisations holding other valuable 
records for fam ily research in South 
Australia.

A num ber of fam ily h istory source 
sheets and research guides have been 
produced to explain specialist areas of 
the collection. A fam ily history 
package is included on the M ortlock 
Library's autom ated Touchscreen 
Information Service. Th is allows 
clients to work at their own pace 
through im portant topics, such as 
sh ipping and births, deaths and 
marriages.

W hile  ‘there is no teacher, 
professor or previous tra in ing in 
academ ic occupations to help fam ily 
historians through the m aze...’ the 
State L ibrary o f South A ustralia has 
conducted over the past few years a 
series o f seminars on both general and 
specific topics of interest to fam ily 
historians w hich have been extrem ely 
w ell-attended. M any introductory 
sessions have also been held for a 
range o f special interest groups. T he 
State L ibrary intends to continue 
these. ^
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► T he statem ent, ‘M an y  librarians 
have little know ledge o f the fam ily 
history source m aterial held by the 
library they w ork in ’ does not apply to 
us. W e conduct regular staff train ing 
sessions on all aspects o f the 
collection. W e are also available for 
specialist consultations w ith  the 
pub lic if  staff feel un fam iliar w ith  a 
particular inquiry. In an effort to keep 
up to date w ith new  developm ents in 
fam ily  history, the State L ibrary of 
South Australia has sent 
representatives to the last three 
national fam ily h istory congresses.

W hile  we appreciate A Fam ily 
H isto rian ’s com m ents, w e believe that 
‘Fam ily historians are giv ing librarians 
the w illies’ is an attitude which no 
longer exists, at least in the State 
L ibrary o f  South Australia.

Anne Burrows
Susan M ildred

T h o s e  m u c h -lo ve d  
F a m ily  H is t o r ia n s  a g a in  
(2 )
T h e  Fam ily H istorians at Liverpool 
have become staunch allies of 
Liverpool C ity  L ibrary over the last 
few  years. Back in 1987 w ith  the 
B icentennial loom ing panic-stricken 
lib rarians cast around for a w ay to 
tam e the menace of genealogical 
fervour.

S taff had recognised the need o f 
these people to com m unicate with 
the ir own kind and so a public 
m eeting  o f interested fam ily historians 
w as called to see if there was enough 
interest in form ing a local Fam ily 
H iistory Society. The m eeting was 
v e ry  successful and culm inated in the 
form ation of the Liverpool and 
Diistrict Fam ily H istory Society.

This group has given im m ense 
help  to the library by runn ing 
geinealogy workshops on Saturdays 
an d  having a volunteer in the library 
every  M onday m orning. The library 
hats assisted them by purchasing 
resources and by converting a former 
s tu d y  room into the fam ily history 
room  where ancestors can be 
d iscussed w ithout d isturb ing other 
lib rary  patrons.

T he Society is now a well- 
established part o f the library's 
support in the com m un ity  and 
m em bers have lobbied C ouncil for 
im provem ent to library facilities. 17

At the recent Conference of N SW  
Fam ily H istory Societies the Liverpool 
Group bid successfully to host the 
1993 conference in Liverpool. This 
not only brings prestige to the society 
and to the library but also brings 
business to Liverpool.

The Society operates w ith in  the 
library holding meetings in the 
meeting room and fam ily history 
room. However they are very self- 
sufficient and the relationship 
between them and the library is very 
cordial and cooperative. Because 
Liverpool was founded in 1810 by 
Governor M acquarie it has a long 
history and many ancestors. Library 
staff are truly grateful to the Society 
members who have researched m any 
records on behalf o f distant 
descendants and com piled indexes to 
local cem etery and asylum  records.

Staff are relieved of the burden of 
providing instruction on how to use 
vety complex genealogical resources. 
T he Local Studies Librarian Christine 
Raszewski works closely w ith  the 
Society and is happy to provide 
further information on (02) 8219432 .

Helen Ristuccia 
M anager,

Library and M useum  Services, 
Liverpool C ity  Council

(It seems that Family Historians 
have never had it so good ! This has 
been a most constructive exchange o f  
correspondence, but it is now closed. 
Ed.)

G e t in  th e re  a n d  f ig h t !
W hat has happened to the public 
librarians in New South W ales?

A recent circular (no date) to 
members, from the president o f the 
N SW  Group of the Public Libraries 
Section, makes an appeal for people 
to offer themselves as president, 
secretary, branch councillor and 
com m ittee members.

Public libraries in Australia, and 
particularly in N SW , have never been 
in such an appalling state as they now 
are. Funding continues to decline 
significantly as costs increase.

Don’t the public librarians want 
to get in there to fight the battles? Do 
they expect someone else to fight for 
them , or are they just resigned to the 
demise o f public libraries?

Laurie Brown

W r i t in g  f o r  p u b lic a tio n
I w hole-hearted ly endorse the value of 
A cadem ic Publishing Forums as 
described by Alan Bundy [ inCite 9 
D ecem ber 1991]. T he results o f a 
tw o-day W riters’ W orkshop 
conducted by the School o f N ursing 
at C urtin  U niversity in Ju ly  1987 
attest to the value of such exercises. 
Since this workshop several of the 
partic ipants have had articles accepted 
by both national and international 
publishers o f nursing and allied health 
journals. N otw ithstanding these 
successes, a textbook spawned at the 
workshop is now in its second edition 
and two more m onographs are 
currently in production.

W ritin g  for publication can be 
relatively easy if  the rules which 
facilitate the process are followed. 1 
w ou ld  urge librarians to participate in 
pub lish ing workshops when the 
opportun ity arises and discover just 
how sim ple it can be to see one’s 
nam e in print!

Jean ette  Robertson

The Joy of being 
an editor
G etting out this publication is 
no picnic.

If we print jokes, people say 
we are silly. If we don’t, they say 
we are too serious.

If we clip things from other 
sources, we are too lazy to write 
them ourselves. If we don’t, we 
are too fond of our own stuff.

If we don’t print 
contributions, we are also too 
fond of our own stuff. If we do 
print them, the paper is full of 
junk.

If we make a change in the 
other person’s writing, we are too 
critical. If we don’t, we are 
asleep.

Now, likely as not, someone 
will say we swiped this from 
some other publication. W e did!

[ A c k n o w le d g e m e n t : inCite s w ip e d  it 
f ro m  The Cape Librarian 3 5 ,  7  A u g  
’9 1 ,  w h o  s w ip e d  it f ro m  US Public 
Relations Quarterly, w h o  s w ip e d . . . ]
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