
A  good 1992 for Queensland Specials
President Jean  D a rtn a ll reports on a live ly  and productive p rogram

H E SPE C IA L L ibraries 
Section  (Q ueenslan d ) is 
h av in g  a busy year w ith  
its co n tin u in g  educatio n  

activ ities en liven ed  by a few social 
events.

W e started  the year w ith  a 
sem in ar on perfo rm ance m easures 
for special lib raries. T h is issue is 
p a rticu la r ly  d iff icu lt for special 
lib raries, w ho  often have lim ited  
resources to devote to the p roblem  
and , on occasion , an u n sym p ath etic  
m anagem en t. O ur speaker, B renda 
M cC o n ch ie , a form er lib rar ian  
turned  adm in istra to r, w as o f  great 
assistance to m an y  o f us. N ow  that 
m ore peop le w ith  a lib rary  
b ackgro un d  are f in d ing  roles in 
o ther occupations, perhaps we 
shou ld  seek them  out as speakers 
and w orkshop  leaders. T h ey  have 
in side know ledge o f  our s itu a tio n  
and  yet can p rovide us w ith  a 
valuab le  ob jective v iew p o in t.

W e held  an in au gu ra l m id  
w in ter d in n er, w ith  Sue Kosse as 
guest speaker. It w as such a success 
that a s im ila r event w ill p ro bab ly  
now  becom e part o f  o ur regu lar 
p rogram . Sue spoke to us on 
com peten cy  standards and  
com petency-based  tra in in g . It was 
valuab le  to have this p rom pt to 
exp lore a g en u in e ly  basic concern .

A h a lf  d ay  w orkshop  on 
questio nn aire  and  survey design  
proved p opu lar. T h is is an area in 
w h ich  lib rarian s freq u en tly  need to 
operate , a lthough  m ost o f  us do not 
have specific tra in in g  for it. A 
speaker from  the A ustra lian  B ureau 
o f  S tatistics was ab le to g ive us 
useful gu id e lin es to p reven t at least 
the m ost obvious prob lem s. T h e  
ABS con su lta tio n  un it w ill 
un dertake  sem inars an d  lectures o f 
various length s on th is type o f  top ic  
an d  from o ur experience w e w ou ld  
recom m end them . A lthough  we 
w ere asked not to red istribu te  the 
notes from  this w orkshop , I do feel 
ab le  to share one exam ple o f  how  
carefu l one m ust be in p rep ar in g  
questions for surveys: ‘Q uestio n : 
L ength  o f  residence?— A nsw er: 3 
m etres .’

W e  have the advan tage  at 
p resent o f  hav ing  the N ation a l 
Specia ls Executive located  in 
Q u een sland , in p reparatio n  for next 
y e a r ’s conference. W e  w ere ab le to 
p revail on the N atio n a l P resident, 
D ian a R y la tt , to ta lk  to us about 
u sin g  spreadsheets in  lib raries. W ith  
th is useful a id , D ian a  is ab le to 
m ain ta in  records for such th ings as 
exp en d itu re  again st program s 
w ith in  her D ep artm en t w h ich  have 
lib rary  exp en d itu re  charged  back to 
them  and  expenses incurred  on the 
corporate  cred it card , as w ell as 
ac cu m u la tin g  useful in fo rm ation  
for fu ture budget p lan n in g . I t ’s also 
som etim es possib le to provide the 
A ccounts section w ith  in fo rm ation  
they  d o n ’t have, a m in o r trium ph  
to be en joyed .

D ian a dem o nstrated  a 
b ib lio graph ic  c ita tio n  program , 
Procite. In fo rm ation  on th is type o f  
softw are m igh t form  the sub ject o f 
useful cross sectional m eetings.
I find that since I have m oved from 
special lib raries to an academ ic  
lib rary , c ita tio n  is s t ill a m atter o f 
in terest.

HE O C C A SIO N  was 
one o f  the N S W  
C ata lo gu ers Sec tio n ’s 
M o llie  T hom pson  

lectures, and  the tit le  was a quote 
from M o llie  h erse lf th at M eg  has 
often repeated .

T h e lecture w as a p lea for 
recogn ition  o f the w ork  o f 
cataloguers as p ro v id in g  a 
fun dam enta l reader service: access 
to the co llec tio n . M eg  spoke o f  the 
contrast betw een  the o ld  in flex ib le  
im m ob ile  card  cata lo gue and the 
new o n line  p ub lic  access cata logue 
that responds to keyw ord  in q u iry , 
can be located  an yw h ere , can 
provide access to an y  co llection  and 
can tell not o n ly  w h at the lib rary  
owns but w hat it has on order, is 
processing, or m ay  have in the

A particularly interesting special 
lib rary in Brisbane is that operated by 
the Q ueensland Branch o f the 
A ustralian Institute o f M anagem ent. 
W hat makes it different from most o f 
us, is that it houses and operates a 
bookshop alongside a more 
conventional (but im peccably 
m anaged) library. T h e opening o f a 
new extension to the Institute’s 
b u ild ing  was an excuse to hold a 
m eeting there and hear M argaret 
Embon describe the operation o f  the 
bookshop and library.

A no th er item  o f  exc item ent for 
us p resen tly  is the p ub lication  o f  
the fourth  ed ition  o f ‘Special 
L ib raries in Q u een slan d ’ . As w ell as 
b ein g  co m p le te ly  revised, this 
ed itio n  has been im proved  by a 
m uch expanded  index. C overin g  
specials th rou gh o u t Q ueen sland  it 
shou ld  prove inva luab le  for 
lib raries, e sp ec ia lly  specials, 
th rou gh o u t A ustra lia . It is availab le  
from T h e  D irec to ry  T eam , Special 
L ib raries Section  (Q ueen slan d ), PO 
Box 10156 , B risbane, A dela ide  
S treet, Q ld , 4 0 0 0  for $35  p lus $5 
postage and  h an d lin g . ■

reserve or o ut on loan .
C ata lo gu ers run  on ‘c ’s—  

correctness, consistency, 
com pleteness. Inev itab ly  they  have 
to set p rio rities : backlogs ind icate  a 
p r io r ity  o f  correctness over 
cu rren cy; a fast tu rn aro un d  m ay 
show  th a t cu rren cy  has the p rio r ity , 
even if  th at m eans som e loss of 
correctness an d  consistency  a long  
the w ay. A nd w hatever the 
lib rarian s th in k  about the la tter, it 
m ay  su it the users b e t te r ...

M eg gave a fascinating lecture, 
delivered w ith  great hum our. A  very 
receptive audience num bering around 
fifty appreciated not only the lecture 
but also the fact that M eg had m ade a 
flying trip especially for the purpose, 
and to pay tribute to the m em ory o f 
her friend, m

A catalogue is a reader service
M e g  Cam eron  has been addressing 

the NSW Cataloguers
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