
Prom oting your library!
B renda Sim pson, Regional L ibrarian  at M itchelton, 
Q ueensland, describes a big outcome to a project 

run on a shoestring

HK STAFF o f the W estern 
Region of the Brisbane C ity  
C ouncil L ibrary Service 
(B C C L S) scored a coup last 

O ctober when they won an inaugural 
grant o f $200  from the Q ueensland 
L ibrary Prom otion C ouncil. T hey 
decided that a greater lon g -te rm  
effect would be realised by providing 
a forum where the actual m echanism  
of library prom otion could be 
explored. T hey proposed a two day 
sem inar to train library workers to 
improve their library prom otion.

The grant gave staff the impetus, 
and provided seed m oney, to turn the 
proposal into a reality. T h e sem inar 
was held at the M t C oot-tha Botanic 
Gardens A uditorium  on the 12- 
13 M ay  1992. Inquiries were received 
from library workers from W eip a to 
the Gold Coast, and participants 
represented school libraries, hospitals, 
public libraries (both B C C LS and 
other local shire and city library 
services), law firms, state governm ent 
departm ents, FAFF colleges, etc. 
A ttendance averaged 8 0 -9 0  each day.

Fhe sem inar was officially opened 
by Jennifer C ram , ALIA Vice 
President. Fhe keynote speaker, 
Daniel Ferguson, C ity  L ibrarian, 
Altona, V ictoria and  Vice President of 
the Library Prom otion C ouncil of 
V ictoria, explored concepts which he 
has utilised to raise the profile of his 
library service. O ne of D an iel’s most 
successful prom otional activities is 
‘Friends o f the lib rary ’, l his jo in t 
undertaking between the library 
service and various business 
organisations w ith in  the com m unity  
has proved profitable for all parties.

O ther speakers included C hris 
Fitzgerald (Lecturer in M arketing and 
M anagem ent -  TAPE); Jane Bieger

(B C C  -  jobskills Personnel Officer) 
who discussed m otivation in all its 
forms; Jan  N ovak (Associate Librarian 
-  Q U T ) who had conducted a survey 
on current m arketing practices in 
Q ueensland libraries; and D iana 
Rylatt (Librarian -  D ept of Health, 
H ousing and C om m un ity  Services) 
who confronted everyone w ith  the 
popular phrase, ‘just a lib rarian ...’ .

Perhaps the most powerful 
presentation cam e from Bettina 
Nissen who held her audience 
spellbound as storyteller 
extraordinaire. It was really quite 
difficult to believe her when she said 
that we could all tell stories as well as 
she does -  w ith  a little practice!

l he sem inar also offered three 
workshop electives for the two days, 
w ith  each provid ing a theoretical and 
a hands-on com ponent. These 
workshops covered the ‘how to' o f 
Activities and Events, Advertising and 
Brochures, D isplays and Exhibitions, 
w ith participants ga in ing  knowledge 
from experts in each area, ie. the 
D isplay Officer from Brisbane C ity  
C ouncil, the Editor of the local 
newspapers, and a dem onstration o f 
desktop publish ing.

T o  break the day, optional extras 
were offered at lunch tim e. These 
included a tour of the M t C oot-tha 
Botanic Gardens L ibrary w ith  the 
Branch L ibrarian. Fhe library is a 
special collection lib rary for C ouncil 
officers, w hich is un ique in being also 
a full access public lend ing library. 
Fours of the gardens were also 
conducted by the C urator, Ross 
M cK innon and V olunteer Guides.

Sem inar partic ipants com pleted 
an evaluation for each day. T heir 
com m ents were very positive, m any 
asking for other sem inars on related
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topics.
U nder the guidance of Brenda 

Sim pson, Pam Fisher and the staff of 
the eight libraries w hich make up the 
W estern Region of the B C C LS, this 
sem inar gave lib rary workers a much 
needed opportun ity  to learn about a 
subject which is often taken for 
granted. Assistance from the three 
other Regional L ibrarians in the 
workshop sessions is gratefully 
acknow ledged.

L ibraries do not m anufacture 
anyth ing, nor do they sell a p ro fit- 
sp inn ing product, so it is not always 
easy to find prom otional ideas which 
work. Those who attended this 
sem inar w ou ld  certain ly have gained 
an insight into library prom otion, 
w hat to aim  for, how to achieve it, 
and how to evaluate the outcom e of 
the project.

T he ‘Prom oting your library 
sem inar was successful both in 
im parting  know ledge to colleagues, 
and in raising the profile of the 
Brisbane C ity  C ouncil Library' 
Service. I he staff of the W estern 
Region certain ly value the experience 
gained in presenting this sem inar and 
look forward to having the 
opportun ity  o f partic ipating  in 
another in future, h

□ B
Professional Archivist 

Professional Archiv ist is a versatile HyperCard 
v2.1 interface information retrieval system 

designed for collection management of small 
archives and library special collections, 

including local history collections. 
Professional Archivist also supports entry level 

imaging, for collection promotion or 
preservation purposes. Based on the data set and 

descriptive practice of the popular ASA 
publication Keeping Archives. Requires an 

Apple Macintosh computer with 2 Mb of RAM 
and a hard disk.

Price $345 plus postage, handling.
For further information call or fax Mac resource 
^  tel: I IN) 36,S' /W5 fax: (09) 474 1694_______,

ecco -:
P E R S O N N E L

Canberra: 286 2177

Melbourne: 866 2466

Sydney: 891 3294

Brisbane: 229 4222

Call to  arrange a visit from  
one of our consultants.

• As a panelist on the DAS 
Period Contract for Library 
Services (P.C. 91/10611), ECCO 
is providing quality 
personnel for contract 
assignments.

• Our network of branches 
offers you the convenience of 
prompt and attentive service.

ECCO will present screened  
and su itab le candidates that 
meet your specific 
requirements.
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