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ALIA Study Grant Award

In 1991 the recipientofthe ALIA Study Grant Award was
Carla Mellor, Library Services Manager, SADepartmentofAgriculture

HE GRANT ENABLED
Carla to visitagricultural
library and information
centres in the USA, Britain
and Italy, The centres chosen were:
inthe USA, University of
California, Davis; National
Agricultural Library, W ashington;
and Cornell University, Ithaca; in
the UK, the Ministry of
Agriculture, Fisheries and Food,
and the Commonwealth
Agricultural Bureaux International,
inItaly, the UN Food and
Agnculture.Organmanon,
~ Carlaaimed to identify
information trends and services in
these library and inform ation
centres and networks, study
international models, look at
libraries to get layout and design
ideas that might suit the Fro,p,osed
agricultural information facility on
the Waite campus, and establish
professional links with overseas
colleagues.

Carla Mellor

~Shenoticed a number of

interesting trends in the management

of these services, including

v promotion of activities to the
Wider library community and to
the public;

Edith Heinrich retires

IDITH LEFT the F)STO
Salishury library in April,
Ihile the organisation was
, undertakjn?whatnwas,
doing when she firstarrived there in
1984— an administrative review.
No, notthe same review, and four
of them in the last twelve months!
When she arrived in Salishury,
the library was partofa World War
Il munitions factory, and Edith
experienced the challenges,
frustrations and pleasures of
overseeing its refurbishment and
seeing the satisfaction of her clients
at the result. In time, new
technology was installed to enhance
services 10 the ||brar¥ clients.
Throughout, the DSTOS staffgave
wholehearted support to the library,
and affirmed the value of its services
in their research and development

work,

Edith can look back at many
happy times working in libraries and
in ALIA circles with'young,
competentand enthusiastic people,

Edith Heinrich

Her friends across Australia, who
remember her from her days in
Salisbury, as Training Librarian at
the ANU, or from the many ALIA
and ACLIS activities in which she
participated, will want to wish her
well in her retirement,
PeterJudge

v raising revenue from outside
sources;
v the availability of more research
funding for projects such as
Ereservanon; ,
he use of more formalised/
management principles in
conducting library business;
v the library'becoming a revenue
centre rather than acost centre;
v developmentofmore formalised
collection development policies;
v an increasing tendency to
contract out services.
Technology was an integral ﬁart of
library service, for example the
centres were produc!nﬂ both in-
house and commercially marketed
CO-ROMsoftheirown
collections, using commercial
databases on their library hardware,
and using bulletin board services
and national and international
networks to inform their users.
Service ethicswere a ,
conspicuous feature, paytmularly in
the USA. Itwas reco.%nlsed that the
prime purpose of a library was to
provide aservice to clients, not
merely to make available a
collection to them . B
~ Carla will Eubhsh mare specific
inform ation about each of the sites
she visited later this year,
Meanwhile, ifyou would like to
know more about this topic,
contact heratthe SA Department
ofA%ncuIture on telephone %08)
226 0362 or fax (08) 226 0260,
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Professional Archivist

Professional Archivist is a versatile HyperCard inter-
[ace information retrieval system designed for collec-
tion management of small archives and library special
collections, including local history collections. Profes-
sional Archivist also supports enry level |mag|ng, for
collection promotion or preservation purposes. Based
on the data set and descriptive practice of the popular
ASA publication Keeping Archives, Requires an Apple
Macintosh computer with 2 Mb of RAM and ahard disk.
Apple OneScanner or eguwalent required for imaging
applications. Price $345 plus postage, handling.

For further information call or fax Macresource

tel: (09) 368 1985
fax: (09)474 1694
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