
Better job prospects for librarians by 2 0 0 1 ?
P e te r  J u d g e  e x c e rp ts  t w o  r e p o r t s  t h a t  s u g g e s t  in c re a s e d  a c t iv i ty  

a n d  n e w  d ir e c t io n s  f o r  o u r  s e c to r
T H E  F I R S T  O F  th e s e  r e p o r t s ,  A ustra lia ’s Workforce in 

the Year 200 1  ( D E E T  E c o n o m i c  P o lic y  a n d  A n a ly s is  
D iv i s io n ,  A G P S  1 9 9 1 ,  I S B N  0  6 4 4  1 4 6 2 6  5 ) , 
a p p e a r e d  n e a r ly  1 2  m o n t h s  a g o  b u t  ju s t i f ie s  a  f r e s h  

lo o k  in  v ie w  o l  th e  c u r r e n t  p r e o c c u p a t io n  w i th  p r o fe s s io n a l  
t r a in in g  o p p o r t u n i t i e s .  H o w  m a n y  l ib r a r y  a n d  i n f o r m a t i o n  s ta f f  
w ill A u s t r a l ia  n e e d ,  t e n  y e a r s  h e n c e ?  S h a l l  w e  f in d ,  a s  s o m e  
b i t t e r  le t te r s  la s t  y e a r  in  inC ite  s u g g e s te d ,  t h a t  w e  a r e  t r a in in g  
m o r e  l ib r a r ia n s  a n d  in f o r m a t io n  p r o f e s s io n a ls  t h a n  t h e  jo b  
m a r k e t  c a n  a b s o rb ?

T h e  r e p o r t  e x p e c ts  p o p u l a t i o n  g r o w th  in  A u s t r a l ia  g e n e r a l ly  
t o  s lo w  d o w n  o v e r  th e  n e x t  d e c a d e .  T h e r e  w ill b e  c o n s id e r a b l e  
v a r i a t i o n  a c ro s s  r e g io n s :  Q u e e n s l a n d  a n d  W A  w ill g r o w  fa s te r , 
T a s m a n i a  a n d  S A  m o r e  s lo w ly . T h e  la b o u r  fo r c e  w ill a ls o  g r o w  
m o r e  s lo w ly  th a n  in  th e  p a s t ,  p e r h a p s  o n l y  1 .7 %  a n n u a l l y  o v e r  
th e  1 9 9 1 - 2 0 0 1  p e r i o d  c o m p a r e d  w i th  2 .3 %  b e tw e e n  1 9 6 6  a n d  
1 9 8 9 . T h e  a g e in g  o f  th e  p o p u l a t i o n  w ill  h a v e  lo n g - te r m  
r a m if ic a t i o n s ,  b u t  w il l  n o t  im p ly  a n  in c r e a s e d  b u r d e n  f o r  t h e  
w o r k in g  p o p u l a t i o n  to  t h e  y e a r  2 0 0 1 .

T h e  in d u s t r i e s  i n  w h ic h  p e o p le  w o r k  w il l  b e  a f f e c te d  b y  a  
w id e  r a n g e  o f  e c o n o m i c  fa c to r s .  T h e  k e y  f a c to r s  a f f e c t in g  
i n d u s t r y  e m p l o y m e n t  a r e  p r o d u c t i v i t y  g r o w th ,  m i c r o - e c o n o m i c  
r e f o r m  a n d  th e  p a t t e r n  o f  in v e s tm e n t .  T h e  industries e x p e c te d  
to  g r o w  fa s te s t ,  in  t e r m s  o f  th e i r  o u t p u t ,  a r e  m i n in g ,  b u i l d i n g  
a n d  c o n s t r u c t i o n ,  t r a n s p o r t ,  a n d  m a n u f a c tu r in g .  B u t  
employment is e x p e c te d  to  g r o w  fa s te s t  in  r e c r e a t io n  a n d  
p e r s o n a l  s e rv ic e s , b u i l d i n g  a n d  c o n s t r u c t i o n ,  w h o le s a le  a n d  
r e ta il  t r a d e ,  c o m m u n i t y  s e rv ic e s  a n d  h e a l th ,  a n d  p u b l ic  
a d m in i s t r a t i o n .  E m p l o y m e n t  is  e x p e c te d  to  c o n t r a c t  in  
a g r i c u l tu r e  a n d  e le c t r ic i ty ,  g a s  a n d  w a te r .

T h e  im p l i c a t io n s  f o r  t h e  S ta te s  o f  t h e s e  s t r u c t u r a l  c h a n g e s  
w ill d e p e n d  u p o n  th e i r  c u r r e n t  in d u s t r i a l  s t r u c tu r e s .  I f  n a t i o n a l  
t r e n d s  a re  m i r r o r e d  a t  S ta te  le v e l, t h e n  p r o j e c t e d  ty p e s  o f  n e w  
jo b s  c r e a te d  o v e r  t h e  n e x t  t e n  y e a r s  w ill d i f f e r  f r o m  r e c e n t  jo b  
g r o w th  p a t t e r n s  in  m o s t  S ta te s .  O c c u p a t i o n s  w i th  b e s t  
p r o s p e c t s  a r e  p ro fe s s io n a ls ,  sa le s  w o r k e r s  a n d  t r a d e s p e r s o n s .  
T h o s e  w i th  th e  p o o r e s t  p r o s p e c t s  a r e  m a c h i n e  o p e r a to r s  a n d  
la b o u r e r s .

W i t h i n  b r o a d  o c c u p a t io n a l  g r o u p s  in d iv id u a l  o c c u p a t io n s  
c a n  h a v e  q u i t e  d i f f e r e n t  p r o s p e c t s  f o r  e m p l o y m e n t  g r o w th .  
A m o n g  p r o f e s s io n a ls ,  c h a n g e s  in  o c c u p a t io n a l  s h a r e  w i t h i n  
in d u s t r i e s  e x p la in  m o s t  o f  th e  v a r i a b i l i t y  in  p r o s p e c ts .  F o r

e x a m p le ,  c o m p u t i n g  p ro fe s s io n a ls  h a v e  v e ry  g o o d  p r o s p e c t s  
w h e r e a s  s c h o o l  te a c h e r s  a re  n o t  l ik e ly  to  g a in  e m p l o y m e n t  
s h a re ,  a n d  so  w ill  h a v e  lo w e r  e m p l o y m e n t  g r o w th  t h a n  m o s t  
p ro f e s s io n a ls .  O n  th e  w h o le ,  th e  w o r k f o r c e  w ill b e c o m e  m o r e  
‘c le v e r ’. A b o v e  a v e ra g e  g r o w th  is e x p e c te d  fo r  o c c u p a t io n s  w i th  
a b o v e  a v e ra g e  sk il l lev e ls  ( p a r t i c u la r ly  f o r  th o s e  w i t h  t h e  h ig h e s t  
sk il l le v e ls ) .

S c h o o l  e n r o l m e n t s  a re  p r o j e c t e d  to  g r o w  r a p id ly  o v e r  th e  
n e x t  d e c a d e ,  a f t e r  h a v in g  b e e n  fa ir ly  f la t  d u r i n g  t h e  la s t  1 5 
y e a rs . T h i s  w ill b e  d u e  p r im a r i l y  t o  d e m o g r a p h i c  f a c to r s ,  r a t h e r  
t h a n  in c re a s e s  in  s c h o o l  r e t e n t i o n .  H ig h e r  e d u c a t i o n  a n d  T A F E  
e n r o l m e n t s  a re  e x p e c te d  to  c o n t i n u e  t h e  g r o w th  o f  t h e  la s t  te n  
y e a rs , a s s u m i n g  t h a t  in c re a s e s  in  e d u c a t i o n a l  p a r t i c i p a t i o n  
c o n t in u e .

T h e  o u t p u t  o f  th e  t e r t i a r y  e d u c a t i o n  s y s te m  is e x p e c te d  to  
c o n t i n u e  a t  a  h ig h  lev e l. O v e r  th e  n e x t  t e n  y e a rs  t h e  n u m b e r  o f  
p e r s o n s  in  t h e  w o r k f o r c e  w i t h  d e g re e s  is p r o j e c t e d  to  in c r e a s e  b y  
a b o u t  a  h a l f  w h i le  t h e  n u m b e r  w i th  o t h e r  p o s t - s e c o n d a r y  
q u a l i f i c a t io n s  is p r o j e c t e d  to  in c r e a s e  b y  ju s t  o v e r  a  q u a r t e r .

C h a n g e s  in  t h e  size  a n d  s t r u c t u r e  o f  t h e  w o r k f o r c e  m e a n  
th a t  s u b s ta n t ia l ly  m o r e  p e r s o n s  w i th  d e g re e s  a n d  o t h e r  p o s t ­
s e c o n d a r y  q u a l i f i c a t io n s  w ill  b e  r e q u i r e d .  T h e  r a p id  e x p a n s io n  
o f  th e  q u a l i f i e d  w o r k f o r c e ,  h o w e v e r ,  w ill f a r  e x c e e d  th i s  
r e q u i r e m e n t .  In  g e n e ra l  te r m s ,  th e  e x p a n s io n  o f  t h e  e d u c a t i o n  
s e c to r  s h o u ld  m i n im i s e  t h e  n u m b e r  o f  o c c u p a t io n s  e x p e r ie n c in g  
sk ill s h o r ta g e s .  M o s t  o c c u p a t io n s  a re  e x p e c te d  to  a t  le a s t  
m a in t a in  t h e  p r o p o r t i o n  o f  t h e i r  w o r k f o r c e  w i th  r e l e v a n t  
q u a l i f i c a t io n s .

T h e  r e p o r t  g r o u p s  o c c u p a t io n s  in t o  ‘c lu s te r s ’, b a s e d  o n  
s im i la r  c h a r a c t e r is t ic s  in  t e r m s  o f  th e  th r e e  ‘e f f e c ts ’ ( i n d u s t r y  
s t r u c t u r e ,  o c c u p a t io n a l  s h a r e  a n d  ‘h o u r s ’) u s e d  to  c o n s t r u c t  th e  
p r o j e c t io n s .  T h e s e  e f fe c ts  r e f le c t ,  r e s p e c t iv e ly ,  c h a n g e s  in  
in d u s t r i a l  o u t p u t  a n d  p r o d u c t iv i t y ,  c h a n g e s  in  t h e  o c c u p a t io n a l  
‘m i x ’ o f  v a r io u s  in d u s t r i e s  (e .g .,  h o w  m a n y  c o m p u t e r  
p r o g r a m m e r s ) ,  a n d  c h a n g e s  in  th e  r a t io s  o f  f u ll -  to  p a r t - t i m e  
e m p lo y e e s .

L ib r a r ia n s  a r e  in  C lu s t e r  1, th e  c lu s te r  o f  o c c u p a t io n s  
e x p e c te d  to  h a v e  t h e  fa s te s t  g r o w th  in  e m p l o y m e n t  in  1 9 9 1 — 
2 0 0 1 .  W i t h i n  th i s  c lu s te r ,  l i b r a r ia n s  a r e  p r o j e c t e d  t o  b e  o n e  o f  
t h e  fa s te s t  g r o w in g  o c c u p a t io n s ,  a t  n e a r ly  five  t im e s  t h e  o v e ra l l  
n a t i o n a l  a v e ra g e .

I f  it  a l l t u r n s  o u t  lik e  th i s ,  it  is v e ry  g o o d  n e w s  in d e e d  fo r  u s .

Industry Occupational Hours Total
structure share effect Emplo/t

Cluster Brief description effect effect Growth

1 Professionals (health, social and business) 17.8 39.6 0.7
1991-2001

58.1
tLibrarians are in this cluster; with these figures: 22 .7 50 .8 0.7 74.31

2 Professionals (health, business), para-professionais and
trades 18.2 16.4 0.9 35.5

3 Engineers 3.1 26.5 0.8 30.4
4 Managers, teachers, construction and vehicle trades and

service workers 25.0 2.0 0.8 27.9
5 Managers, health professionals and para-professionals,

clerks, drivers and labourers 16.3 -3.1 1.0 14.2
6 Farmers, metal trades and machine operators -1.1 -0.1 0.6 -0.6

Total 15.0 0.0 0.9 15.9
Table 3.3: Projected Employment Growth by Cluster, 1991—2001 (Per Cent)
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B u t  b e a r  in  m i n d  th a t  th e s e  are on \y  
p r o j e c t i o n s :  a  c h a n g e  o f  g o v e r n m e n t  
p o l ic y ,  o r  u n f o r e s e e n  s h if t s  in  th e  
e c o n o m i c  c l im a te ,  m a y  u n d e r m i n e  t h e  
a s s u m p t i o n s  o n  w h ic h  t h e  f o r e c a s t in g  
m o d e ls  w e r e  b a s e d .
T h e  s e c o n d  r e p o r t ,  A im in g  Higher, w a s  
p r e p a r e d  b y  t h e  B u s in e s s / H i g h e r  
E d u c a t i o n  R o u n d  T a b le  a n d  p u b l i s h e d  
b y  t h e m  as C o m m i s s i o n e d  R e p o r t  N °  1 
o f  th e i r  1 9 9 1  E d u c a t io n  S u rv e y s  ( I S B N  
0  6 4 6  0 5 3 3 3  7 ) .  T h e  r e p o r t  e x a m in e s  
t h e  c o n c e r n s  a n d  a t t i t u d e s  o f  le a d in g  
b u s in e s s  e x e c u tiv e s  a n d  u n iv e r s i ty  h e a d s  
t o  e d u c a t i o n  p r io r i t i e s  i n  A u s t r a l i a  in  
t h e  1 9 9 0 s .  T h i s  in f l u e n t ia l  r e p o r t  
c le a r ly  h a s  p r o f o u n d  im p l i c a t io n s  f o r  
t h e  n a t u r e  a n d  e f fe c t iv e n e s s  o f  f u tu r e  
e d u c a t i o n  in  A u s t r a l ia .

T w o  s tu d i e s  in v e s t ig a te d  t h e  
e d u c a t i o n a l  a t t i t u d e s  a n d  b e l ie fs  o f  a 
s a m p le  o f  c h i e f  e x e c u tiv e  o f f ic e r s  f r o m  
b u s in e s s  a n d  v ic e - c h a n c e l lo r s  f r o m  
u n iv e r s i t i e s .  I n  t h e  f ir s t ,  r e s p o n d e n t s  
w e r e  a s k e d  to  e x p re s s  t h e i r  j u d g e m e n t  
a b o u t  t h e  r e la t iv e  i m p o r t a n c e  o f  t h i r t y  
k e y  is s u e s  o f  s p e c ia l  s ig n i f ic a n c e  fo r  
A u s t r a l i a n  e d u c a t i o n  in  t h e  c o m in g  
d e c a d e .  T h e  o u t c o m e  o f  th i s  s tu d y  
s h o w e d  t h a t  th e i r  c o n c e r n s  m a in ly  
fo c u s s e d  o n  secondary e d u c a t i o n  a n d  th e  
n e e d  to  i m p r o v e  s t a n d a r d s  r e l a t i n g  to  
k n o w le d g e ,  p r o b l e m - s o l v in g ,  l i te r a c y  
a n d  n u m e r a c y  i n  p r e p a r a t i o n  f o r  h ig h e r  
e d u c a t i o n ,  e m p l o y m e n t  a n d  l i f e - lo n g

T h e  s e c o n d  s tu d y  e x a m in e d  o th e r  
c o n c e r n s  o f  p a r t i c u l a r  im p o r t a n c e .
T h e s e  i n c lu d e d  f i n d in g  w a y s  to  d e v e lo p  

c o m m u n i c a t i o n  a n d  n u m e r a c y  s k il ls  a t  
a ll le v e ls  o f  e d u c a t i o n ,  a n d  th e  n e e d  to  
im p r o v e  a n d  s u s ta in  u n iv e r s i ty  t e a c h i n g  
a n d  r e s e a r c h  a n d  e n h a n c e  th e  t e a c h in g  
a n d  re s e a rc h  in t e r f a c e  b e tw e e n  b u s in e s s  
a n d  th e  u n iv e r s i t i e s .

T h e  r e s p o n d e n t s  la rg e ly  a g re e d  o n  
t h e  c o n c e p t  o f  a  g e n e ra l  s e c o n d a r y  
e d u c a t i o n  fo l lo w e d ,  f o r  th o s e  
p r o c e e d i n g  to  u n iv e r s i ty ,  b y  a  
p r o f e s s io n a l ly - o r ie n t a te d  te r t i a r y  
e d u c a t i o n ,  w i th  a  v e ry  s t r o n g  
c o n c e n t r a t i o n ,  a t  b o t h  le v e ls , o n  th e  
d e v e lo p m e n t  o f  sk il ls  in  
c o m m u n i c a t i o n ,  t h i n k in g ,  d e c i s io n ­
m a k in g  a n d  t e a m w o r k .

T w o  ta b le s  in  th e  r e p o r t  (a t r ig h t ,  
n u m b e r e d  as  in  t h e  r e p o r t )  s u m m a r i s e  
t h i n k i n g  o n  th e  d e s i ra b le  o b je c t iv e s  o f  
t h e  e d u c a t i o n a l  p ro c e s s ,  a n d  its  
r e q u i r e d  o u t p u t .

I n  a  n u t s h e l l ,  i f  t h o s e  p r o j e c t io n s  
w o r k  o u t  as  w e  h o p e ,  th e  f u tu r e  fo r  th e  
l i b r a r y / i n f o r m a t i o n  f ie ld s  lo o k s  
s p le n d id .  B u t  t h e  b e s t  jo b s  w ill 
c o n t i n u e  to  g o  to  th e  b e s t  q u a l i f i e d  
in d iv id u a l s  a n d  w e  all n e e d  to  w o r k  o n  
t h o s e  c o m m u n i c a t i o n  s k i l l s . ..

T a b le  3
R e s p o n d e n t s ’ r a n k i n g s  o f  t h e  d e s i r a b l e  objectives for university education i n  o r d e r
o f  i m p o r t a n c e .  N  o t e  t h a t  i n  m o s t  i n s t a n c e s  t h e  b u s in e s s  a n d  u n i v e r s i t y  r e p r e s e n ta t iv e s
a g r e e ,  b u t  t h e r e  is  a n  i n t e r e s t i n g  r e v e r s a l  o f  r a n k s  4  a n d  7 .

Learning thinking/decision-making skills

Business University 
ranking ranking 

1 1
Learning communication skills (e.g. writing, speaking) 2 2
Learning professional skills—theoretical studies 3 3
Developing standards of personal/business conduct 4 7
Learning professional skills— practical studies 5 5
Learning skills of co-operation and teamwork 6 6
Learning a broad range of general academic subjects 7 4
Learning about work and career choice 8 8
Receiving on-the-job work experience 9 9

T a b le  4
H o w  s h o u l d  t h e y  t u r n  o u t ?  T h i s  t a b l e  r a n k s  t h e  desirable characteristics of 
university graduates. H e r e  t h e r e  is  a g r e e m e n t  b e t w e e n  b u s in e s s  a n d  u n i v e r s i t y  o n  
w h a t  is  least i m p o r t a n t ,  b u t  t h e r e  a r e  d i f f e r e n t  v ie w s  o n  w h a t  is  most i m p o r t a n t .  
C om m unica tion  is  g iv e n  t h e  h i g h e s t  p r i o r i t y  b y  b u s i n e s s ,  b u t  o n l y  a c h ie v e s  f i f t h  
r a n k i n g  f r o m  t h e  u n i v e r s i t y  r e s p o n d e n t s ,  w h o  p u t  learning  a n d  problem  solving  
c a p a c i t i e s  a t  t h e  t o p .  I s  t h e r e  is  a  m e s s a g e  t h e r e  f o r  o u r  e d u c a t o r s ?

Business University 
ranking ranking

Communication skills (e.g. writing, speaking) 1 5
Capacity to learn new skills and procedures 2 =1
Capacity to make decisions and solve problems 3 =1
Ability to apply knowledge to workplace 4 6
Theoretical knowledge in professional field 5 4
Capacity to work with minimum supervision 6 3
Capacity for co-operation and teamwork =7 =8
Capacity to use computer technology =7 =8
Understanding of business ethics 9 7
A  broad background of general knowledge 10 10
Career motivation and ambition 11 11
General business knowledge 12 12
Specific work skills 13 =13
Asian language skills 14 =13

D O  Y O U  W A N T  T O  W O R K  
IN  T H E  U K ?
T F P L  h a s  a  r e g u l a r  d e m a n d  f o r  t e m p o r a r y  
l ib r a r y  a n d  i n f o r m a t i o n  s ta f f .

W e  r e q u i r e  q u a l i f i e d  o r  e x p e r i e n c e d  
p e o p le  f o r  v a c a n c i e s  w h ic h  la s t  f r o m  a  f e w  
d a y s  to  s e v e r a l  m o n th s .

C o n t a c t  D a r r o n  C h a p m a n  o r  
J u l i a  S t a n s f i e l d  o n  0 7  1 2 5  1 5 5 2 2  o n  y o u r  
a r r iv a l  o r  w h e n e v e r  y o u ’re  s e e k in g  
l i b r a r y / i n f o r m a t i o n  w o r k  d u r in g  y o u r  s ta y .
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