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Our daily bread

Congratulations to Julian Woods and Ray
Price on their refreshingly candid contribu-
tions to InCite of 20 March!

Would that the purport of these contribu-
tions might be conveyed through every pos-
sible medium to the Australian community at
large which suffers all the deficiencies im-
posed on our libraries by a society, whose rep-
resentatives at all levels of government prefer
to support circuses, rather than the bread of
informational data which is so essential to
practically every constructive human activity.

The disgraceful inaction on the Horton Re-
port provides sufficient evidence of where our
public libraries stand today.

K. A. Lodewycks

Aggressive marketing

I take mild issue with our President Peter
Dawe in his concern (InCite 6 March) about
the implications of 30 percent of the popula-
tion using free public library services.
Returns for the forthcoming second
edition of the Directory of Australian Public
Libraries suggest that the average Australian
percentage is about 40 percent, but that is not
really my point. What does concern me is that

we tend to worry ourselves into a corner
about 30 percent or 40 percent instead of em-
phasising that libraries provided by local au-
thorities are their human service which is the
most heavily used on a discretionary basis.

Even more disconcerting is the notion,
voiced even by senior members of the pro-
fession who should know better, that libraries
have to expect and accept cuts in their meagre
budgets in line with cuts to other services pro-
vided from the public purse. To voice any such
expectation is not being realistic or astute.
It’s being naive and dare one say it, wimpish.
What we should be doing is measuring the
relatively small percentage of organisational
budgets most libraries consume — and mar-
keting aggressively what real benefits they
provide for that small investment, and what
even greater benefits would derive from a
larger investment.

We also do not make enough capital of the
one thing that is unique about libraries and li-
brarians — the extent to which they have co-
operated voluntarily in developing a network
of library and information services, a network
which provides now the infrastructure for
national information policy implementation.

Alan Bundy
Joint Editor, DAPL

ILL — a specials perspective

The inequity of the proposed interlibrary loan
charges has been the subject of much heated
comment in recent issues of InCite. As a mem-
ber of the special library community, I am
moved to contribute to this debate.

Firstly, let me say that I applaud Euan
Miller’s stand. Having participated in the
SAIL Survey, I could see that the analysis of
this data should result in a much clearer
picture of the true nature of interlibrary loan
traffic. I also expected that the people who
were agitating for increased costs would wait
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for the results. Not so, apparently!

It is a little alarming, of course, that some
librarians seem to have been unaware of the
general mood prevailing on certain university
campuses, where special libraries (and per-
haps others too) have traditionally been con-
sidered as parasites. We have watched this
storm brewing for years, and some of us have
tried to make sure that we did not contribute
unnecessarily to the problem.

If these charges are still implemented, with
or without reference to SAIL, there are still
some practical ways of keeping ILL costs
down.

Although it may take some time and a lot
of effort, cooperation within states can be ex-
tended to include interstate networks. An ex-
ample of this is the development of GRATIS
and GRATISSA as reciprocal networks. A
new participant, GRATISQ, will soon be op-
erational as well. Member libraries of these
networks are prepared to exchange photo-
copies free of charge, within certain guide-
lines. (This satisfies a large proportion of the
ILL traffic for these libraries.)

In getting ourselves better organised on a
local basis, we are trying to make better use of
existing resources to enable us to make less
use of university collections. Where the local
network is unable to satisfy a request, an-
other network can be tried, often with suc-
cess. Even if no-charge arrangements of this
sort cannot be organised, it is still possible to
make no-charge or reduced-charge arrange-
ments with individual libraries for mutual
benefit.

The great increase in ABN membership
from special libraries can be attributed to
their desire to be an active part of the nation-
al data base. The theory being that the more
specials contributing, now that NUCOM has
closed, the more opportunity there will be to
provide alternatives to the university librar-
ies which initially played a major role in this
system, and thus direct some of the ILL traffic
away from sensitive areas.

Such strategies are useful for spreading
the ILL burden to libraries which have not
been adequately used before, so that even the
smallest can contribute to the system.

While many librarians are very conscious
of the problem and are trying to spread their
requests appropriately, I have noticed that
the message does not always seem to have fil-
tered through to clerical officers who have
been given the responsibility for managing
the interlibrary loans. It is probably time that
some kind of ‘interlibrary loan awareness’
campaign was launched to help everyone
make more intelligent use of the available re-
sources.

However, if the problem of increased
photocopy and new loan charges is still going
to cause problems, it may be necessary for the
libraries which currently provide service to
staff and students of universities or other ter-
tiary institutions to pass interlibrary loan re-
quests over to the requesting reader’s institu-
tion by one method or another. If the level of
interlibrary loans which my own library pro-
cesses for staff and higher degree students of
the University of Adelaide is typical of other
teaching hospitals, we could divest ourselves
of one third of our interlibrary loans.

Although we can supply many of these free
of charge through GRATISSA, the Barr
Smith Library would have to pay at least
$6.00 each, under the new charging system. If
such a strategy were adopted on a national
basis, the true cost of providing for the needs
of all readers may be realised, and give the
universities a few unexpected surprises.

Logic admits that it does not make sense
for a library (such as one at a university) to
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devote large numbers of staff and wvast
amounts of time purely to service requests
from other libraries. I have heard one univer-
ity librarian argue that this was a misappro-
priation of government funds, as it was serv-
ng a sector not included in their charter. If
heir estimates of costs are genuine, they
have a right to receive some degree of com-
pensation. However, any of the smaller librar-
es can perform the same task at a fraction of
he staff cost. What is required is to improve
he range of resources in these libraries.

It therefore seems appropriate that we
should be looking more to cooperative in-
erlibrary loan networks and cooperative ac-
Juisitions programs to relieve this burden
vhich some universities seem to find so un-
velcome. Perhaps if this is done on a larger
scale we may all benefit. Therefore, although
he AACOBS decision was very badly timed,
some good may come out of it, if it can gener-
ite debate and provide the impetus for better
ooperation amongst the entire Australian li-
rary community.

Julie Hooke, Secretary, GRATISSA;
Librarian, Jepson Library,
Royal Adelaide Hospital

Services to off-campus
students

[ was interested to read C. D. Marshall’s let-
er, ‘More on ILL Charges’, in the 20 Febru-
ary issue of InCite. Without wishing to enter
he debate on interlibrary loan charges, 1
vould like to comment on Marshall’s state-
nent that ‘University students enrolled with
New England, Deakin, and New South Wales
1lso use us because the universities do not
eet their needs’.

Deakin off-campus students receive a com-
rehensive library service from the Deakin
Jniversity Library. Students may request
ooks, journal articles and audiovisual items;
equests are accepted by telephone, telex,
/iatel and telefacsimile, as well as by post.
lequests are attended to on the day they are
eceived, and material is sent to students
round the country by a courier service.
‘here is no payment required for this service
ind the library also pre-pays the return cour-

r delivery of all loans.

If students are unsure of the resources ap-
ropriate for a particular assignment, they
nay request reference assistance; a librarian
n the staff carries out a literature search on
heir behalf, selects suitable material and for-
vards it promptly to the student. Library staff
ften telephone students to discuss their
ieeds. From evaluation of this service carried
ut during 1986, we ascertained that 87 per-
ent of the material supplied in this way was
ppropriate for the students’ needs (60 per-
ent was described as ‘just what I needed’);
nly three percent was of no use at all, with 10
ercent of limited use.

All students receive a guide to the services
vailable from the library. Photocopies of
ournal articles are provided free of charge to
11 off-campus students, and interlibrary loan
rivileges are extended to students involved
1 research for a thesis or major assignment.

It is not correct to say that Deakin does not
1eet the library-related needs of its off-

mpus population; this university is commit-
d to distance teaching, and to the provision
f excellent support services for distant stu-
ents. However, we know from the evaluative
tudy External students and their libraries
“Winter, A. and Cameron M.: External stu-
ents and their libraries Deakin University,

1983) that external students prefer to use
whatever library resources are personally
available to them — their own collections,
those of their friends, those in public librar-
ies, special libraries, other tertiary libraries.

At Deakin we are always happy to talk with
librarians from other institutions about inno-
vative service to our off-campus students; we
have successfully set up cooperative ventures
with some libraries, and we are more than
happy to extend these where possible.

But external students are human too —
they prefer to use a library in person, no mat-
ter how good the support service from their
home institution. We don’t want to deny that
— simply, to help them in their search for
adequate resources, and in their access to and
use of those resources. It should not however
be necessary, and it is almost always slower,
for students to ask public libraries to get ma-
terial on interlibrary loan.

Margaret A. Cameron
Chief Librarian, Deakin University

Avoiding the point?

Deakin University’s library (and others?) ap-
parently have excellent library service struc-
tures for external students. I am not impugn-
ing the structures, or the quality of reader as-
sistance or selection.

I wrote of students’ needs. I wrote of stu-
dents’ actual use of public libraries to meet
their study needs ... in the context of inter-
library loans charges to public libraries by aca-
demic libraries.

Why does Deakin University’s librarian
not wish to enter the debate on interlibrary
loan charges? That was the issue. That is the
point — and it cannot be missed or avoided.
Margaret Cameron’s letter is in the category
of ‘no use at all’ — though intrinsically care-
ful, courteous and informative. We want to
know about interlibrary loan charges.

C. Duncan Marshall
Riverina Community Library Service

ILL — a small publisher’s
view

We publish the Legal Service Bulletin
through a non-profit co-operative with a large
amount of voluntary input. Recently we re-
ceived an interlibrary loan request for an ar-
ticle in a back issue of our magazine, accom-
panied by a $3 voucher of the LAA Library
Voucher System.

We assume that this represents the charge
permitted under s50 of the Copyright Act to
cover the costs of interlibrary copying. How-
ever, we are concerned by this practice, as our
back copies are only $5 per issue (some con-
siderably less) which includes much more ma-
terial than a single article and is likely to be
more useful to most libraries.

We would appreciate it if you could make
the point in your newsletter or at least to li-
braries purchasing vouchers, that it may be
almost as economical for them to obtain back
copies as copies of a single article and that
they should investigate this possibility when
articles are requested of them.

We are pleased to encourage wide circula-
tion of our magazine but money spent buying
a back issue will be used to support publica-
tion of the Legal Service Bulletin in future,
while money spent on photocopying benefits
no-one but Rank Xerox.

Beth Gaze,
Business Manager

Using ALAA

For several years I have felt that about the
only advantage of being a professional mem-
ber of this Association, financial but not in
paid employment, has been that I have re-
tained the right to hold a certificate and use
ALAA after my name.

I see no good reason why I should have to
pay the Association for the right to retain the

Continued on page 15
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nominee.

o

entered into.

News.
Nominations close 30 April 1987.
Nomination forms are available from:

CALL FOR NOMINATIONS
MARIA GEMENIS AWARD

for outstanding contribution to special librarianship
Nominations are called for the Maria Gemenis Award.

The award will be made to a person who has made a significant contribution in the

® Willingness to share professional expertise.

® Breaking down the barriers of librarians in isolation.

® Successful promotion of the library/information service, achieving outstanding
recognition from their parent organisation.

1. Only members of the Library Association of Australia, Special Libraries Section
2. No current member of the Special Libraries Section NSW Group Committee
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7. Nominations should be reported in InCite and June Australian Special Libraries

The Secretary, Special Libraries Section NSW Group,
Library Association of Australia, 376 Jones Street, Ultimo NSW 2007.
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»iece of paper for which I worked very hard
)n my own with next-to-no professional as-
istance in the days of long ago before Li-
yrary schools were common in this country.
That dates me doesn’t it, but that’s how many
»f us acquired our qualifications in the early
950s.)

Having got a degree since then, I am able
o retain that certificate and the honour thus
rarned without further payment to the uni-
rersity concerned.

Over the last five years the employment
hat has kept me in touch with the library
vorld has been in a voluntary capacity for a
‘ast-growing genealogical society to which my
yrofessional skills have been useful.

In this situation it’s not easy to find a spare
340 each year, so I shall not be considering
nembership of the Association again.

Mrs W. G. Sharples

"he Membership Services Manager replies:

Ars Sharpies first joined the LAA some forty years
1igo, and her support and participation is greatly
ippreciated and valued. | hope she may be able to
econsider her decision, because there are many
)enefits to be gained from membership.

These will of course vary according to the indi-
idual member's needs and interests. However all
nembers receive /nCite, may take part in Branch
ind other division activities, and may attend con-
erences and other professional development activ-
ties and purchase publications at discounted
rices. All members benefit from the Association’s
obbying for improved library and information ser-
ices, from its assessment and recognition of
rourses, its role in development and monitoring
itandards and from its involvement with a wide
ange of national and international bodies. | believe
his is a good return on a $40 investment.

Mrs Sharpies would not lose her Preliminary and
dualifying Certificates if she relinquished member-
ihip of the Association. She was able to obtain her
jualifications because the LAA was the only Aus-
ralian organisation awarding qualifications in li-
rarianship from 1944 to 1961.

Mrs Sharpies could not, however, continue to
ise the letters ALAA as these signify that she is a
rofessional member of the Association. i hope she
vill be able to remain one.

Sue Phillips
‘»
<
INSURANCE
OF OFFICE BEARERS

The Association has taken out in-
surance to cover office bearers of the
Association attending meetings. The
insurance covers meetings at both
the national and local level. Further
details are available from Jenny
Adams at Head Office.
Jenny Adams
Director

MONASH UNIVERSITY
GRADUATE SCHOOL OF
LIBRARIANSHIP

RESEARCH FELLOW II to carry out,
under the general direction of Professor
Jean Whyte, a study of Australian litera-
ture in public, school and tertiary
libraries, and possible relationships be-
tween library purchases and the pub-
lishing of Australian literature.
Qualifications and experience in lib-
rarianship; knowledge of statistical
analysis; Australian literature and book-
trade, and experience in interviewing an
advantage.

Duration: approximately seven months.
Salary: per month $2,634.

The appointee will be based in the
Graduate School of Librarianship and
will be expected to travel to most Aus-
tralian States.

Applications including Ref. no. 19651,
curriculum vitae and 3 referees to the
Registrar, Monash University, Clayton,
Vic 3168 by 24/4/87.

30 March 1987

Professor Jean P. Whyte,
Chairman,

Graduate School of Librarianship,
Monash University.

Gippsland Institute
of Advanced Education

USER SERVICES LIBRARIAN

(Re-advertised)

The appointee will be required to provide
advice and reader education services to
library users including external students.
Supervision of other reader services staff
is also required.

Applicants should be professionally
qualified and have the ability to organise
services, develop procedures and super-
vise staff. Experience in reader services,
in an academic library and familiarity with
automated information retrieval, circula-
tion procedures and bibliographical net-
works are highly desirable.

Salary: Librarian Il $31,102-$34,822 pa
(plus NWC increase)

Applications giving full particulars includ-
ing qualifications and experience, pres-
ent position, the names and addresses of
three referees, telephone number, and
the earliest date upon which applicants
can take up duties close on 30 April 1987
with the Personnel Manager, Gippsland
Institute of Advanced Education, Switch-
back Road, Churchill 3842. Telephone
(051) 22 0228.

AUSTRALIAN DATABASE
DEVELOPMENT ASSOCIATION

NOTICE OF
PRACTITIONERS
SEMINAR:

“STITCHED UP
OR SEWN DOWN?"

14 July 1987

Lakeside Reception Centre
Royal Melbourne
Zoological Gardens

One-day seminar, focusing on
nuts and bolts

Database contracts and costings

Negotiating for hosts and
suppliers

Keynote speaker: Anthony Gould, CLIRS
Representation from major networks and
database builders.

$100 ADDA Members; $125 non-members.
Limited numbers — early application advised.

ADDA: PO Box 53, Hawthorn Vic 3122.
Enquiries: Grahame Jackson (03) 418 7250

If you're involved in building databases or
providing online services, this is your chance
to explore the common ground too often
considered a minefield.

PIMPOINTER

POPULAR PERIODICAL
ON MICROFICHE

1986

PPPM 1986 is now available from AACOBS.
It contains the complete 1985 issues of 40

of Australia’s most popular recreation,

craft and do-it-yourself periodicals, which

are indexed in Pinpointer.

The price of PPPM 1986 is $290 for orders
placed before 31 May 1987, $315 for orders
placed after 31 May 1987, with a reduction

of $40 per set where libraries order only

the microfiche and guide cards for their awn
assembly.

PPPM 1986, ISSN 0810-0594,550 microfiche,
24x reduction.

Orders and inquiries to:

The Secretary, AACOBS

C/- National Library of Australia
CANBERRA ACT 2600

Tel (062) 621641

tlhe odds are
you’ 1] fimnd i
ot Wit

At Tait we provide comprehensive
ordering and subscription services
for books and journals.

We reduce the long shot that you’ll
find the book you want — when you
want it — by also carrying a substan-
tial stock of current titles in Science
and Technology, Management, Infor-
mation Studies and General
Reference.

We can put you on our Monthly Re-
view mailing list to keep you in touch
with the world of published informa-
tion — and we can ensure speedy
delivery of your orders.

Contact Joy Sheehan now:

TAIT BOOKSHOP
415 Bourke Street
Melbourne Vic 3000
Tel (03) 67 5385




