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....... News from the Divisions oooooooo

DISTANCE EDUCATION GROUP
Gary Gorman, Convenor of the Special 
Interest Group on Distance Education, is mov
ing from the Ballarat College of Advanced Edu
cation. From 1 February his address will be: 

The Revd. G. E. Gorman,
School of Information Studies, 
Riverina-Murray Institute of Higher Educa
tion, RO. Box 588,
Wagga Wagga, NSW 2650.

News About Libraries and Distance

Issue
Education

Deadline Mailing
1 Feb 20 March 10
2 May 20 June 10
3 Aug 20 Sept 10
4 Nov 20 Dec 10

Editor: Shirley Cohen, (058) 62 1783, 66 Pat
erson Street, Numurkah, Vic. 3636.

STATUS OF WOMEN IN 
LIBRARIANSHIP SPECIAL 

INTEREST GROUP
Book Launch
On Tuesday, 27 November, Dr Jocelynne Scutt 
launched Sharing our words: a select guide to 
feminist writings at the Women’s Informa
tion and Referral Exchange in Melbourne. This 
is the first publication produced by this group, 
and culminates eighteen months of hard work 
by the compilers: Margaret Aitken, Susan 
Hawthorne, Colleen Keane, Irene McGinnigle 
and Rhonda Small.

In her opening remarks, Jocelynne Scutt 
emphasised the breaking down of women’s 
silence over the past two decades:

No longer are our words derided or merely 
ignored, Sharing our words is evidence of

AACOBS approved
Inter-Library Loan Requests

*

3UEST AACOBS *PPINTER-LIBRARY 

,^^OAN AND COPY SERVICE
NATIONAL LIBRARY OF AUSTRALIA^ 
CANBERRA 
ACT 2600

VERIFIED IN OR source of reference

I- The Librarian (Inter-Library Loan*)

request authorised b

L_

J
Requester

A
Lending library s

LAA voucher n

REPORTS I ,
SENT t
l 1 van l j HeqiCe-1 marl 1

1 Courier l 1 Air IrergM
Date due . I '

NOT SENT .
n Nol lor loan l ! Canno 1 identity l 1 Nol Held
□ On order l IJ Reserved lor you 

f 1 voucher relumedL..

SUGGESTED LOCATIONS/REMARKS

RECORDS 
Rec d...... fTReg 'iCerl man ' ( J

[J Courier L.

COPYING DETAILS 

DATE COPY MADE
DATE OF DECLARATION.

Closing Date for the next personalised 
print run is 28th Feb. 1986 for delivery to you 
during March. Any order not received by 
28th Feb. will be held over until June 1986.

Minimum quantity for personalising with 
your library name and address is 1,000 (to be 
ordered in multiples of 1,000 also).

Should you miss the closing date, but still 
want your forms personalised, we can overprint 
Stock forms for you. Delivery time is 
approximately 5 weeks. Minimum quantity again 
is 1,000 (to be ordered in multiples of 1,000).

If you don't want your forms personalised 
we can still supply unpersonalised ones ex Stock 
- minimum quantity 250.

Revised prices in view of recent 
increases are-
Price Details:

Personalised forms produced in group run 
closing 28th Feb. $50.00 flat charge per order 
plus $54.00 per 1,000 (minimum quantity 1,000).

Stock forms personalised by overprinting - 
$26.00 flat charge per order plus $96.00 per 1,000 
running time.

Stock forms unpersonalised $16.00 flat 
charge per order plus $54.00 per 1,000 (minimum 
quantity 250).

Personalising will be in Bold Capitals - 
4 lines by 3" wide.

AACOBS have a number of suggested amendments to the design of the Inter-Library Loan Request 
to evaluate, and if proved viable, will be incorporated at an opportune time.

How to Order
Send your Purchase Order with a sample 
of your personalising details to- ivs

MOORE

MOORE PARAGON AUSTRALIA LIMITED
ATTN: LIBRARY ORDERS

PO. BOX 180, RICHMOND, VIC. 3121

MELBOURNE 429 3411. OTHER AREAS (008) 338 864 (S.T.D. FREE)

the power of women’s words. The ver> 
breadth of women’s words and feminist 
writing is almost overwhelming — feminist 
thought and theory; Aboriginal women, the 
arts, women’s lives, their work, their family 
The titles of the works included also hole 
their own. Open Sharing our words at an> 
page, and the titles leap out. They said there 
were no women artists. We say — Michelle 
Ely says it for us — 150 Women artists. The> 
said we lacked imagination, were pedes 
trian, run of the mill. We say — Dale 
Spender says it for us — Women of ideas ana 
what men have done to them . . . They saic 
careers were not for us. Miles Franklin saic 
it for us — showed us how — My brilliam 
career. They told us we couldn’t run oui 
own lives. Fay Gale put it together anc 
showed us and them — We are Bosses 
ourselves.

Hear! Hear!
Some thirty or more women attended the 

launch, which included booksellers and li 
brarians. The evening wound up in the con 
vivial tradition of wine, cheese and mucT 
discussion, aided by the congenial atmos 
phere of the WIRE venue.

Sharing our words is available from the Sta 
tus of Women in Librarianship Special Interest 
Group, 11 Wordsworth Street, St. Kilda, Vic 
3182. Price: $6.95 (posted). Enquiries: (03 
339 5404 or (03) 534 3395.

Jinette de Gooljet

CATALOGUERS SECTION 
ACT GROUP

At the Annual General Meeting held on 1l 
November 1985, the following office-bearers
were elected:
President:
Vice-President:
Treasurer:
Secretary:

David Meatherell 
Nerida Hart 
Jenny Taylor 
Diana Dack

SOUTH COAST REGIONAL GROUP
Summary of 1985 Activities
On May 29 the South Coast Regional Group 
sponsored a meeting held at Wollongong City 
Library. Mr Graeme Deutscher introduced the 
LIBS 100 computer system, including the rea
sons for its choice, advantages and disadvan
tages of the system, and the way it functions. 
The meeting then divided into three groups 
which were able to observe more closely the 
cataloguing, circulation, and central techno
logy of the LIBS-100.

NSW Branch Council held its half-yearly all
day meeting in Wollongong in July, at our invi
tation. The Regional Group Committee ar
ranged the venue for the meeting and catered 
for it. In the evening a dinner was held at the 
Wollongong City Gallery, with Bob Hudson as 
the guest speaker. Both food and speaker were 
excellent, and a good time was had by all.

At the end of July our Regional Group Com
mittee took responsibility for co-ordinating 
the Careers Market Booth in Wollongong. The 
display we used came from the resources ol 
the Wollongong City Library.

The year ended with a barbecue held in con
junction with the Illawarra School Librarians’ 
Association, at Sublime Point Lookout, just 
north of Wollongong. It was intended as a 
family function! The weather was fine and the 
view magnificent.

It is expected that the Group will be biggei 
and better in 1986 and we wish all the othei 
Regional Groups the same success

Heather Benneti
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SPECIAL LIBRARIES SECTION 
SA BRANCH

SECTIONAL REPORT —1985 
Continuing education:
[n this particularly important aspect of the 
work of the LAA, the major effort of the 
specials section this year was the organisation 
3f the ‘Getting and spending’ seminar in May 
rhis was very well attended and well 
received, though there has been no response 
to a suggestion for another session dealing 
with some aspects in greater depth.

Other activities have been undertaken with 
Dther organisations. In October a session deal
ing with patents as an information source was 
organised by the Australian Mineral Founda
tion and the LAA assisted in advertising it. In 
November, a joint session with the Cata
loguer’s Section dealt with free text informa- 
don retrieval systems and their particular 
relevance to the needs of special libraries, 
rhere is likely to be a workshop on this topic 
n 1986.

Less formally, sessions such as the ‘Moving 
Experience’ and the ‘Records Management’ 
forums have provided an opportunity for a 
unch time discussion of these important 
ssues.

Visits:
\lthough the ‘Libraries round the Square’ 
;ours were particularly popular — indeed 
>versubscribed — and created some interest 
imong librarians from other areas of lib- 
'arianship, the tour of the Australian Society 
)f Accountants library was very poorly at- 
;ended. In retrospect, we may assume that 
;his was because it was overshadowed by the 
National Conference which followed shortly 
ifter and this is a reminder that timing of 
ivents should be carefully planned.

.obbying:
n the last annual report there had been no re- 
iponse from SALAC with respect to our sub- 
nission for special libraries representation on 
hat body. This has now been accepted and Ms 
C. Heinrich has been the representative for 
nost of 1985. Some attempt has been made to 
ceep all special libraries informed of the de- 
:isions of SALAC which will affect them by 
neans of ‘mail-outs’ as necessary.

Ms Heinrich has also recently prepared a 
ubmission on behalf of the Special Libraries 
Section for the Review of Library Services in

South Australia. This very important area of 
the section’s work will continue in various 
forms into 1986. It has been proposed that the 
information needs of industry in this state 
should be the subject of further investigation 
which may be assisted by the Special Libraries 
Promotion Task Force, which aims to promote 
the establishment of libraries in commerce 
and industry in 1986.

The first meeting of the Task Force has been 
held and it was felt that the project was of 
sufficient importance to warrant its continu
ation. It is hoped that in the coming year, 
special librarians should be aware of a partic
ular emphasis upon this area of librarianship.

The problems of the centralisation of library 
purchases through State Supply are still of 
concern and although the matter was not fol
lowed up by the National Executive, it is 
presently the subject of correspondence be
tween this section and the Acquisitions Sec
tion, LAA, NSW.

A contribution to the discussion of the 
future of the National Bibliography was made 
by this section in March 1985. The subject of 
reporting of special library holdings is one of 
continuing concern.

Representation was made to the Public 
Libraries Division about the notification of all 
special libraries when sales of surplus stock 
are planned. This has been agreed and in 
future all special libraries should have an op
portunity to extend their collections in some 
areas at a greatly reduced cost.

1986:
It seems likely that the coming year will be a 
particularly interesting one for all South Aus
tralians, special librarians no less than others. 
At first it seems unfortunate that the cam
paign to promote special libraries should take 
place in the same year as the Jubilee 150 cele
brations, but it is possible that this may yet 
prove to be a useful conjunction.

E. Heinrich 
L. Carmichael

SPECIAL LIBRARIES SECTION 
WA GROUP

WA Specials last report covered our 1985 ac
tivities to June of that year. Since then we’ve: 
• held our first open committee meeting in a 

long time, on Tuesday August 20 at CSIRO 
Floreat Park laboratories, and were pleas
antly surprised by the number who at

tended. We plan to schedule at least one 
open committee meeting in 1986. Numbers 
at this meeting increased to about 40 for the 
second part ‘The Use of Special Libraries by 
Outside Users’. Jill Maughan, Bruce Bott and 
Mary Rose O’Connor presented their views 
on the topic and at the end of the meeting a 
resolution was passed that WA Specials write 
to the WA State Librarian requesting that the 
Library Board give consideration to the es
tablishment of a junior/young adult non fic
tion collection at the State Reference 
Library.

• discussed Document Delivery. On November 
5 we heard Lorraine Eilbeck address 
national developments, Terry Stone speak 
on the WA Union Catalogue and Andy Exon 
deliver an update on the Perth Inter Library 
Loan (PILL) project and post PILL 
developments.

• gathered for breakfast. Our final formal 
gathering for the year was our AGM and 
Breakfast at Miss Mauds restaurant. A fine 
time was had by the 45 attendees and re
quests were made for a repeat in 1986.

Kerry Smith 
Publicity Officer 1985

SCHOOL LIBRARIES SECTION 
(WA GROUP)

The Presentation of Awards ceremony on 22 
October, 1985 saw the culmination of the sixth 
year of the West Australian Young Readers’ 
Book Award programme. Held in the new 
Alexander Library building, it was attended 
by approximately 700 young people and 
adults. The 1985 winners were The BFG by 
Roald Dahl (Primary) and The secret diary of 
Adrian Mole aged 133A by Sue Townsend (Sec
ondary). A special Australian Award was pre
sented for When we ran by Keith Leopold as 
this book was ranked second in the Secondary 
section of the Award. None of the authors 
could accept their awards in person, but we 
were fortunate that Margaret Mahy was in WA 
at the time and she accepted the Secondary 
Award on behalf of Sue Townsend and also 
entertained the audience with a talk about 
books and writing. Roald Dahl was repre
sented by a family friend, Dimity Huntington, 
who shared some personal anecdotes about 
him with us. Roald also sent a taped message 
to the young readers of WA which was greatly 
appreciated.

Continued on page 8

Q: What South American cat is becoming indigenous to 
Australia?

A: ACI's OCELOT. MARC-capable micro software for 
library managers, now under extensive development 
following 1985 field trials.

OCELOT
Mimn Computer Services For details please call Bernhard Hengst (03) 544 8433 or any ACI Office.
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The Presentation night is geared to the 
young people who participate in the Book 
Award programme and two schools presented 
dramatisations from the winning books. The 
primary dramatisation was performed by stu
dents from the Helena School and Forrestfield 
Senior High School students presented ex
cerpts from The secret diary of Adrian Mole. 
Sue Townsend sent a cabled response and it is 
interesting to note that she originally wrote 
the Adrian Mole books for adults. Keith Leo
pold’s written message read by Lena Piano, 
who accepted his award, was very well 
received by the audience and his expressed 
sentiment, that ‘the first essential of all fic
tion is to tell a good story well’ is worthy of 
comment.

Finally, 1985 saw a dramatic increase in par
ticipation with a total of 48,458 valid rankings 
being recorded compared with 28,243 in 1984. 
Hopefully, this upward trend will continue.

Audrey Foley

Directory launched
The 3rd edition of the Information Consult
ants Freelancers and Brokers Directory was 
launched by Professor Blaise Cronin at the 
VALA Third National Conference on Library 
Automation in Melbourne on 25 November, 
1985.

Professor Cronin praised the concept and 
the professionalism of the publication and 
expressed the need for a similar publication in 
the United Kingdom.

The Directory lists firms and individuals 
who are able to provide information services 
tailored to their clients requirements. Ser
vices included some traditional library ser
vices such as organising document collections; 
some associated activities such as locum and

GENERAL COUNCIL 1986
President: Ian McCallum, ACI Computer Services, PO 

Box 42, Clayton, Vic 3168 (03) 544 8433.
Vice-President: Peter Dawe, CSIRO, 314 Albert Street, 

East Melbourne, Vic 3002 (03) 418 7230.
Past President: Ron Davis, PO Box 2445, Darwin, NT 

5794 (089) 89 7841.
General Secretary: Jan Cree, 16a Longwood, 5-11 

Thornton Street, Darling Point, NSW 2027 (02) 
33 4301 or 332 1929.

General Treasurer: Michael Andrews, State Library 
Service of WA, Alexander Library Building, Cultural 
Centre, Perth WA 6000 (09) 427 3357.

Chairman, Board of Education: Moira MacKinnon, 
State Library of Victoria, 328 Swanston Street, Mel
bourne, Vic 3000 (03) 669 9821.

BRANCH GENERAL COUNCILLORS
Australian Capital Territory: Sue Brudenall, Australian 

National University, GPO Box 4, Canberra, ACT 
2601 (062) 49 3311.

New South Wales: Frances Lemmes, Library, Sydney 
Technical College, Mary Anne Street, Ultimo, NSW 
2007 (02)217 3340.

Northern Territory: Michael Friganiotis, Darwin Insti
tute of Technology, PO Box 40146, Casuarina, NT 
5792 (089) 20 4290.

Queensland: Sue McNight, Library, University of 
Queensland, St. Lucia, Old. 4067 (07) 377 4066.

South Australia: Anne Harris, Library Resource 
Branch, Education Department of SA, GPO Box 
1152, Adelaide, SA 5001 (08) 227 1083.

personnel services, and people who will 
search data bases, perform systems analysis 
and advise on library automation.

Particular subject expertise is indicated, and 
the level of services range from contract work 
to consultancy. Access to information is provi
ded by a personnel index, a subject index and 
a geographical index.

Copies of the Directory may be obtained 
from IMCA, GPO Box 2128T, Melbourne 3001. 
The cost is $20.00 ($15.00 to LAA members).

Tasmania: Jill Adamski, CSIRO Tasmanian Regiona 
Laboratory, Stowell Avenue, Hobart, Tas 7000 (002; 
20 1407.

Victoria: William Linklater, Library, Swinburne Limited, 
PO Box 218, Hawthorn, Vic 3122 (03) 819 8333.

Western Australia: Peter Bloomfield, State Library 
Service of WA, Alexander Library Building, Cultura 
Centre, Perth, WA 6000 (09) 427 3238.

General Councillors-at-large
Martha Heeren, Petersham Girls’ High School, Gor

don Street, Petersham, NSW 2049 (02) 560 3022.
David Clark, Queanbeyan City Library, Crawford 

Street, Queanbeyan, NSW 2620 (062) 98 0256.

BOARD OF EDUCATION 1985/86
Moira MacKinnon, Chairman, Cl- State Library of Vic

toria, 328 Swanston Street, Melbourne, Vic 300C 
(03) 669 9821.

Mike Middleton, C/- School of Librarianship, Univers
ity of New South Wales, PO Box 1, Kensington, 
NSW 2033 (03) 697 3449.

Marianne Broadbent, Deputy Chairman, C/- Depart
ment of Information Services, RMIT, GPO Box 
2476V, Melbourne, Vic 3001 (03) 660 2900.

Jeanette Knox, Cl- Library, Macquarie University, 
North Ryde, NSW 2113 (02) 88 9277.

Eric Wainwright, Cl- Barr Smith Library, University ol 
Adelaide, GPO Box 498, Adelaide, SA 5001 (08) 
228 5370.

Ed Parr, C/- Library, Northern Rivers CAE, PO Box 
157, Lismore, NSW 2480 (066) 21 2267.

W. Denis Richardson, PO Box 158, Parkville, Vic. 
3052 (03) 341 5382.
(Baillieu Library, University of Melbourne, Parkville 
3052.)

Janette Wright, Cl- AWA Limited, 121 High Street, 
Prahran, Vic. 3181 (03) 529 4133.

Mairead Browne, C/- School of Library & Information 
Studies, Kuring-gai CAE, PO Box 222, Lindfield, 
NSW 2070 (02) 467 9250.

Ex Officio — President (Ian McCallum 1986), Execu
tive Director.

CONFIDENCE
Are you missing the confidence that comes from being well-informed? Biological 
Abstracts® (BA) is BIOSIS’ semi-monthly reference publication providing informative 
abstracts, in English, of current research from the biological and biomedical journal 
literature. It’s an invaluable tool providing:

• Comprehensive coverage of biological and biomedical literature in one source.
• Monitoring over 9,000 serial and non-serial publications worldwide.
• Approximately 235,000 items in 1986, alone.
• Four modes of access to the literature — Author, Biosystematic, Generic and Subject 

Indexes.

• Cumulative Index available as a separate subscription item.

Be confident — place your order for BA NOW. Contact BIOSIS Customer Services, 
2100 ArchStreet, Philadelphia, PA 19103-1399, USAorcall (215) 587-4800 worldwide; 
toll free (800) 523-4806 (USA except AK, HI, PA). Telex: 831739.

BIOSIS is a not-for-profit organization serving the biological community since 1926. Biological 
Abstracts is a registered trademark of BioSciences Information Service.



>RE NEWS FROM 
IE DIVISIONS

SCHOOL LIBRARIES SECTION 
(SA)

IM
)uffet tea provided by the 1985 committee 
needed the Section’s AGM on November 18 
the SA Institute of Teachers, 
following a brief business meeting, the 
est Speaker for the evening was Elizabeth 
^oughlin, one of the judges for this year’s 
ildren’s Book of the Year Award. Elizabeth 
plained that the judges have to make their 
Dice within guidelines set by the Children’s 
ok Council. For example, there must be 
[ht books on the short list, which can mean 
netimes the inclusion of a book which is not 
the same standard as the other shortlisted 
oks. If a picture book has text, then text and 
istrations must make a successful whole; 
me very good illustrations are not well 
wed by the accompanying text. The books 
j trialled on young people in several ways 
d their responses taken into account by the 
Iges. The great interest in the topic of Book 
yards was shown by the many questions 
<ed.
Those present at the meeting were able to 
>pect a display of costumes and patterns for 
bilee 150, suitable for school students.

Bev Stone

JOINT MEETING 
NSW SPECIAL LIBRARIES 
SECTION ANDAUST. INST. 

FOOD, SCIENCE & TECHNOLOGY
j were up against Gough talking about the 
jnn-Pitt Report on Libraries, on Wednesday 
ening, November 13. Despite this opposi
ng I think our meeting was most successful, 
lirty-five people attended the combined 
meting of the Australian Institute of Food 
ience & Technology and the NSW Special 
braries Section of the LAA with a ratio of 
o to one library professionals in attend
ee. After nibbling on Arnotts bickies and 
eese, and a few glasses of riesling, two pres
tations were given. The first by John May- 
dd (Packaging Research Supervisor — 
•notts Ltd) followed by Vivien Bowman 
[anager — Information Services Depart- 
3nt, Unilever Australia Ltd). John spoke 
out information needs of the technologist 
lilst Vivien discussed ‘the proof of the pud- 
ng, its in the eating and the ingredients’ or, 
•w a well managed, productive Library/In- 
rmation department, comprising a staff of 
ecialists, can be of added value to any com- 
ny. Both these papers are being reprinted in 
e next issue of ASLN. The night concluded 
mewhat later than expected with a demon- 
'ation of the Arnotts Library Information 
stem, known as ALIRA and brief tours of 
e research labs for those interested.

Mary Baker

NSW BRANCH AGM 
11 March 1986

5.30 for 6 pm. LAA House, 376 Jones St, Ultimo 
(Chinese Restaurant 7.30 pm). RSVP for dinner by 
5 March, Faye Lawrence, 327 7818.

//'fe is produced in Australia with typesetting by 
rtland and Hyde Pty Ltd and printing by Craft Print-

1 Industries, 8 McGill Street, Lewisham, for the pub- 
ler, Library Association of Australia. All material 
pearing in InCite is subject to copyright but may be 
)roduced for non-commercial purposes, with ac- 
owledgement. All contributions should be ad- 
issed to Brenda Pittard, Editor, InCite, LAA, 376 
pes Street, Ultimo NSW 2007. Telephone: (02)
2 9233.
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AUSTRALIAN 
LIBRARIAN’S MANUAL
Vol HI: Glossary

by David J. Jones 
ISBN 0 86804 028 2 
RRP: $65
LAA members: $45; postage: $3.00

In the third volume of this widely-acclaimed reference work David J. Jones presents 
information on many aspects of Australian libraries, librarianship and librarians. He 
covers a wide range of uniquely Australian library terms: the names of special collec
tions, library names, prominent publications in librarianship, Australian acronyms and 
abbreviations in librarianship, library notables, library-related organisations and much 
more.

This self-contained Glossary is readable and eminently browsable, and will prove an 
essential working tool for librarians and information workers, as well as being a major 
source for students, historians and others interested in Australian libraries.

Australian Librarian’s Manual Vol I: Documents
Compiled by David J. Jones RRP $80.00
1982, 899 pp. ISBN 0 86804 009 6 LAA members $60.00

‘. . . a comprehensive and useful compilation of key documents that form the founda
tions for the practice of librarianship in Australia.’ — Joel M. Lee, Library Quarterly.

‘. . . a major publishing feat on behalf of Australian librarians.’ — Doreen Goodman, 
Australian Academic and Research Libraries.

Australian Librarian’s Manual Vol II: Legislation
Compiled by David J. Jones 
1983, 695 pp.
Hard Cover ISBN 0 86804 033 9 RRP $95.00 LAA members $75.00 
Limp Cover ISBN 0 86804 018 5 RRP $80.00 LAA members $60.00

‘. . . a very good selection of materials.’ — E.J. Glasson, Australian Library Journal.

★ SPECIAL OFFER FOR ALL THREE VOLUMES ★ 
$150 set for LAA members 
$200 set for non members)d

Send payment with orders including $3 postage to 
Library Association of Australia,
376 Jones Street, Ultimo 2007

QUALITY
Subscription Services

from Bennett-EBSCO—part of the worldwide EBSCO 
organization that . . .

• Is international in scope—16 offices worldwide
• Has a data base containing more than 160,000 titles from 47,000 publishers
• Has the world’s largest serials directory
• Has a unique, easy claiming system
• Has competitive prices
• Has EBSCONET, an online serials service system
• Has satisfied customers in 50 countries.

Find out what Bennett-EBSCO’s quality subscription services can do for your library. 
Telephone or write to our experienced staff today.

Ms. Valerie Hemingway 
Managing Director
Bennett EBSCO Subscription Services
35 Mitchell Street
horth Sydney. NSW 2060
Australia
(02)922 5600

Ms. Elizabeth Carvosso 
Representative 

Bennett EBSCO Subscription Services 
P.O. Box 86 

Albert Park. Victoria 3206 
Australia 

(03)699-4460

BENNETT-EBSCO SUBSCRIPTION SERVICES


