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BOOK REVIEWS

AUSLOAN, Australian Inter-Library Loans
Manual. A joint publication of the Reference
Interest Group/Interloans Working Party
and the Library Association of Australia.
ISBN 0 86804 016 9 $15 ($10 to LAA
members)

Along with other librarians, staff in Fisher
Library, University of Sydney, were asked late
in 1981 to comment on Draft No. 3 of the pub-
lication which was launched at LAA22. It is
gratifying to note that our suggestions have
been included. To consult with colleagues is
a wise move when embarking on a manual in-
tended for practitioners in a wide range of dif-
fering work situations.

Manuals of this type are more usually in-
house documents containing working pro-
cedures pertaining to the situation in a spe-
cific place. Where applicable they
incorporate information from and about other
institutions and generally are of little or no
use to anyone outside the system for which
they were intended. They are seldom up-to-
date!

The first chapter reproduces the complete
statement of the revised AACOBS Australian
Inter-Library Loan Code, February 1982. In
spite of the previous AACOBS code, anyone
who has been involved in Inter-Library
Loans services is aware of the enormous dif-
ferences that exist between libraries, firstly
in interpreting policies and secondly in the
application of those policies.

To attempt to produce guidelines which
will standardise these variations is indeed a
formidable task. The compilers have success-
fully avoided the particular in favour of the
general. At the time of printing, random
checks of the information revealed that it was
both accurate and up-to-date.

However, by the very nature of the infor-
mation, a large amount of it is subject to
change and herein lies the real problem for
the compilers: to produce a manual introduc-
ing general Australia-wide procedures to
staff working in specific libraries, with vary-
ing procedures and to ensure that the infor-
mation remains up-to-date. I would support
an assumed but unstated aim of the compi-
lers that the publication is intended as a re-
placement for a large portion of what
previously would have been a local product.

The introduction includes a definition of
an Inter-Library Loan and from that begin-
ning one assumes that the manual is intended
for staff who are totally unfamiliar with
Inter-Library Loans systems.

I have no doubts that in collecting, collat-
ing and producing in a logical and concise
manner basic information regarding location
tools, telex-operating instructions, and
record-keeping among other procedures, to-
gether with clear guidelines as to response
times for requests, how urgent is urgent,
copyright and other matters which are nec-
essary for the system to operate effectively
that the compilers have done us a great ser-
vice, not only for the staff for whom it is basi-
cally intended but also for managers who will

no longer need to produce and collate this in-
formation themselves.

Despite the difficulty of guaranteeing that
the information will remain up-to-date, es-
pecially in an area of our profession about to
undergo policy changes, I expect that this
publication will come to be regarded as an es-
sential working tool in the majority of librar-
ies in Australia and among our overseas
users. Marea Terry

Research Librarian
University of Sydney Library
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National CE
Programs

October — November

Managing People at
Work
A course designed to identify and
discuss the management respon-
sibilities and skills needed to en-
able staff to work efficiently and
harmoniously, and to examine
day-to-day management prob-
lems goes ‘on circuit’ soon.
Anyone interested in improving
their techniques in the manage-
ment of people should attend in
e Queensland (Rockhampton)

4-5 October

e NSW (Sydney) 22-23
October

e Victoria (Ballarat) 5-6
November

Libraries and Industrial
Relations
A course designed for all those
with an interest in industrial mat-
ters and their impact on libraries
will be held in

e South Australia (Adelaide)

5-6 November

Course fees are $65 LAA mem-
bers, $90 non-members. For
more details see Happenings or
call Merilyn Bryce, CE Officer on

L(02)692 9233.
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Sold at PUBLISHED prices
Remember, for all your needs in Sciantific
Books and Journals, from Western
Europe, come and see us, or write . . .

D.A. Book Depot Pty Ltd
11-13 Station Street

Mitcham Vic 3132
Telephone (03) 873 4411

Telex AA37911

“Faxon lets me
spend my time asa
professional.

All oo often, librarians get so bogged down in pro-
cessing paperwork for serials and continuations that they
just do not have enough time for what they need to do.

‘I'hat’s why more and more libraries are turning to
Faxon for help. Our comprehensive serials and continua-
tions management services will help you with the work
of ordering, invoicing and claiming. We will simplify
pavment procedures and record-keeping. And what's
more, we can supply you with the information you need
for quality collection management.

Best of all, Faxon’s fast and reliable serials and con-
tinuations services are surprisingly affordable. So if you
are spending your time wading through endless paper-
work, do not waste another minute. Call Faxon for
the full story on our services, including details on our
remarkable LINX on-line serials management system.

fo-on

Over 100 years heiping the world communicate.

15 Southwest Park
Westwood, MA 02090
Tel: (800) 225-6055




