
We don't just stamp 
passports

By S tep h an ie  S a m m u t
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When people th in k  of 
C ustom s o fficers, they  
o ften  th in k  o f the  people 
in b lue w h o  s tam p  
passports on th e  w a y  in and o u t o f 
A us tra lia , o r o f th e  u n ifo rm ed  o ffic ia l at 

th e  w h a r f  w h o  conducts som e so rt of 
checks on cargo.

B u t C ustom s is not ju s t abou t 
w o rk in g  at these  m ore w e ll know n  
places.

In fact, the re  are hund reds of 
d iffe re n t jobs in C ustom s, in rem ote 
places a round  A ustra lia  to  cap ita l c ities 
a round  th e  w orld .

“I realised th a t w o rk in g  in C ustom s 
m ean t th a t I cou ld  change jobs w ith o u t 
the  hass le  o f chang ing  em p loye rs ," 
C ustom s o ffice r Jenn y  A nderson said in 
a p ro fiie  o f her in the  C ustom s ann u a l 
report 2 0 0 1 - 0 2 .  T he  report fea tu res  
a rtic les on a range o f C ustom s people, 
d raw in g  a tte n tio n  to  the  d ive rs ity  o f jobs 
in the  o rg an isa tion .

Jenn y  jo in e d  C ustom s in B risbane in 
1 9 8 9  and is n o w  m anager of 
C oastw atch  op era tions  in D a rw in . She 
had p lanned  to  s tay in C ustom s fo r 
ab ou t tw o  years, bu t soon realised th a t 
C ustom s offered such a va rie ty  o f w o rk .

Jenn y  has a lso w orked  fo r th ree  
years as a p o rt in te llig ence  o fficer in the  
Torres S tra it. "I p a rtic u la rly  en joyed  the  
h igh level o f in te ra c tion  and coopera tion  
betw een the  va rio u s  agencies and 
c o m m u n itie s  in th e  Torres S tra it," she 
said.

Rand ip  Jassa l has w orked  on 
C ustom s pro jec t to  reeng ineer cargo 
m an a g e m e n t s ince  2 0 0 0  and m anages 
the  in fo rm a tio n  techno log y techn ica l 
ana lys is  and related issues fo r the 
exports team .

"I jo ine d  C ustom s in 1 9 9 6  as an 
A ss is ta n t C ustom s O fficer in Sydney and 
w orked  in baggage, du ty  co llection and 
cargo c lea rance," Rand ip  said.

"I then  m oved to Canberra in 1 9 9 9  
to  w o rk  as an ana lys t in the  border 
s ta tis tics , cargo ta rgeting  area and 
enhanced  the  area's da tabase-reporting  
cap ab ility ," he said.

It w as not long a fte r th a t Randip 
began w o rk in g  on ca rgo-m anagem ent 
processes.

J u lie  C o lum b us w o rks  in the  H um an 
Resources D eve lopm ent area in D arw in .

"M y  job  invo lves the  m anag em ent 
and tra in in g  o f C ustom s tra inees and the 
p rom o tion  of the  C ustom s D eve lopm ent 
Program  in the  N o rth e rn  Territo ry," Ju lie  
said.

"S ince  jo in in g  C ustom s in 1 9 8 5  in 
B risbane, I have w orked in several areas 
inc lu d ing  Border O pera tions, Passengers 
and S ta ffing  B ranches," she said.

D uring  the  past 10  years, Ju lie  has 
developed and delivered behavioura l 
ana lys is  tra in in g  fo r screen ing s ta ff a t 
va rio u s  a irp o rts  w hose  jobs invo lve  
assessing  and in te rv ie w in g  trave lle rs  in 
C us tom s-con tro lled  areas, C ustom s 
tra inees and s ta ff from  o the r 
o rg an isa tions  such as the  D ep a rtm en t of 
C orrec tiona l Services, D ep a rtm en t of 
Im m ig ra tio n  and M u ltic u ltu ra l and 
Ind igenous A ffa irs  and S ta te  police 
services.

In 1 9 9 2 , Ju lie 's  career took  her on 
seco nd m en t to the  US to  observe 
screen ing  opera tions at Los Angeles and 
H o n o lu lu  a irp o rts  and the  John  F 
Kennedy a irp o rt in N ew  York.

R ob in Anderson m anages the 
Service Providers C om p liance G roup in 
Sydney w h ic h  a im s to  m ax im ise
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com p liance w ith  leg is la tion  and 
g overnm en t policy.

Robin jo ined  C usto m s in 1 9 8 2  and 
began w o rk in g  at S ydney a irp o rt. "S ince 
then  I have w orked  in border protection 
and com m erc ia l ro les ga in ing  a w ide  
varie ty  o f s k ills ," R ob in said.

"One o f the  h ig h lig h ts  o f m y career 
w as in it ia t in g  a process w h ic h  contro lled  
the  export o f h ig h -ris k  tobacco 
sh ip m e n ts ," he said. "The  resu lts w ere 
a lm os t im m ed ia te  and ve ry  pos itive ."

N icola S m ith  is th e  on iy  dog hand ler 
in the  D etector Dog U n it in Tasm ania  
and began w o rk in g  fo r C ustom s in 
1 9 8 6 . She and her ye llo w  Labrador 
nam ed Yang are based in H ob a rt and 
search fo r drugs in cargo, baggage and 
m a il and on vessels.

"Yang and I w o rk  w ith  agencies such 
as the  Tasm an ian  Police, A us tra lian  
Federal Police and the  D ep a rtm en t of 
C orrectiona l Serv ices ," N ico la  said.

"W e search p roperties inc lu d ing  
houses, fa rm s  and p rison fa c ilit ie s  for 
p roh ib ited  ite m s ," she said.

H aving  p rev ious ly  w orked  in both 
com m erc ia l and o the r border areas of 
C ustom s, N ico la  considers herse lf 
fo rtu n a te  to have found  her n iche  in the  
dog un it.

"I have w orked  w ith  seven dogs over 
the  past 12 years and am  look ing  
fo rw a rd  to w o rk in g  w ith  a m u lti-p u rp o se  
response dog," she said. (These dogs are 
tra ined  to detect drugs on people as w e ll 
as in goods such as fre ig h t and m a il.)

A nd rew  Redm an is M anager o f A ir 
Cargo and Post in M e lbou rne  and jo ined  
C ustom s in 1 9 8 3 .

"I am  invo lved  in m a jo r change 
in itia t iv e s  as the  project m anager for 
increased a ir cargo screen ing in V ic to ria  
and as Regional C oord ina to r fo r the 
Cargo M anag em ent R e-eng ineering  
p ro jec t," A nd rew  said.

"M y  best friend  from  school jo ined  
C ustom s and it w as h is encouragem ent 
and positive  com m ents  ab ou t the  
o rgan isa tion  th a t w ere responsib le  fo r 
m e jo in in g ," he said. "I s till find  the  job  
rew ard ing  and cha lleng ing ."

H ig h lig h ts  o f Andrew 's d iverse career 
in C ustom s inc lude deve lop m ent and

im p le m e n ta tio n  o f in it ia t iv e s  at Postal 
O pera tions to address increased 
q u a ra n tin e  in te rv e n tio n  policy, 
m ana g em en t o f large num b e rs  o f s ta ff a t 
the  a irp o rt and p rom o ting  p a rtne rsh ip s  
w ith  o the r agencies as a C ustom s lia ison  
o fficer fo r the  A u s tra lian  Federal Police, 
V ic to ria  Police and th e  N a tio na l C rim e 
A u tho rity .

A nd rew  represented C ustom s at a 
th re e -m o n th  m ana g em en t course w ith  
the  FBI in the  US and en joyed 
p lacem ents w ith  US and Canada 
C ustom s.

M arion  G rant, N a tio na l M anager 
Border O pera tions, has had a d iverse 
and fasc ina ting  career w ith  C ustom s, 
too.

"I began w o rk in g  fo r C ustom s 18 
years ago a fte r w o rk in g  in fin a n c ia l 
m ana g em en t in several o the r agencies," 
M arion  said.

In her cu rren t pos ition  she has 
w orked  c lose ly w ith  th e  Cargo 
M ana g em en t R e-eng ineering  pro jec t in 
re la tion  to  border con tro ls , coord inated  
the increased q u a ra n tin e  in it ia t iv e  for 
postal opera tions  and h ig h -v o lu m e /lo w - 
va lue  a ir cargo and has ongo ing  
resp o ns ib ility  in re la tion  to people 
sm ugg ling .

One h ig h lig h t from  M arion 's  cu rre n t 
pos ition  w as accom p any ing  th e  M in is te r 
on a tr ip  focused on people sm ug g ling  to 
Derby, Port H ed land ( in c lu d in g  a to u r o f 
the  de ten tion  cen tre ), Cocos and 
C h ris tm as Islands.

As C ustom s N a tio na l M anager 
Ind us try  B ranch, M a rion  m anaged a 
range o f ind us try  schem es and spent 
m any  hours in fac to ries and re fine ries, 
seeing e ve ry th ing  from  com p u te r boards, 
bath tow e ls , car parts, pho tograph ic  
f ilm , books and cars being 
m anu fac tu red . She ove rsaw  th e  trans fe r 
of these  fu n c tio n s  to  th e  then  
D ep a rtm en t o f Industry, Science and 
Resources in 1 9 9 9  from  her cu rre n t 
position.

T h e  C ustom s A n n u a l Report fo r 
2 0 0 1 -2 0 0 2  is ava ila b le  on line  at 
w w w .c us tom s.g ov .au

top: Marion Grant - Border Operations - 
Canberra
middle top: Jenny Anderson - Coastwatch 
Operations - Darwin
middle bottom: Robin Anderson - Service 
Providers Compliance Group - Sydney
bottom: Nicola Smith - Dog Handler - Hobart

http://www.customs.gov.au

