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Optus

Protecting telco networks against 
cyber attacks

C/CSPs

• 

control; and

• 

Security of 
Critical Infrastructure Act 2018

Telecommunications Act 
1997

Security of Critical Infrastructure (Critical 
infrastructure risk management program) Rules 2023 
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Telecommunications 
Act 1997, 
Telecommunications Sector Security Reforms

Regulating against other threats to 
network resilience

Communications Act 2003 

Telecommunications Act 1997

include ‘anything that compromises the availability, 
performance, or functionality
and ‘anything that causes signals conveyed by means of 
the network or service to be lost

Access to Triple Zero emergency calling 
during an outage

Telecommunications (Emergency Call 
Service) Determination 2019 ECS Determination

ACMA
Telecommunications (Consumer Protection and Service 
Standards) Act 1999 TCPSS Act  
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Telecommunications Act 1997

Natural disasters and roaming during 
an emergency

ACCC
Report

Applicable consumer protections

ACL

Customer Service Guarantee Standard CSG Standard .

Conclusion


