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ELLEN WEBB: Karen – on behalf of CAMLA’s 
readers, thank you very much for taking the 
time to talk with me about your experiences 
in the Australian communications industry. 
In celebration of International Women’s Day, 
in this edition we are putting a spotlight on 
some of the talented women in the telco 
industry. Could you please tell us about 
yourself, and the sorts of work you (and 
your team at Telstra) do?

KAREN ANDERSEN: 

ELLEN: Is your current role one you’ve 
always known you wanted? If so, what did 
you do to position yourself to get it? If not, 
how did you career path lead you here?

McCullough Robertson’s Ellen Webb sits down with Telstra’s Karen 
Andersen to discuss International Women’s Day and Karen’s brilliant 
career in the telco industry. Karen is a senior in-house lawyer with over 
20 years’ legal and commercial experience in the IT, telecommunications 
and media industries. Karen has a proven track record in complex 
corporate and government contracting and key adviser to senior 
management on all legal and commercial aspects of supplying ICT 
services to Government and large enterprise customers. Karen currently 
leads Telstra’s Senior Commercial Managers and Contract Managers, to 
help Telstra achieve its financial goals, minimise risk, and deliver for its 
customers.

Karen Andersen

KAREN: 

ELLEN: Having extensive experience in the 
telco industry, what has been the biggest 
change you have seen? Are there particular 
changes you see on the horizon in the next 
few years which you’re especially excited 
about / which you think will have real 
impact (either for individual Australians or 
particular industries)?

KAREN: 

ELLEN: The 2022 International Women’s Day 
campaign theme is #BreakTheBias. What 
does this mean to you and how would you 
suggest this is implemented in our readers’ 
work and personal lives?

KAREN: 
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ELLEN: What is the greatest challenge 
you’ve faced or risk you’ve taken in your 
professional career? What was the impact 
of the challenge (and are you glad you 
tackled it)?

KAREN: 

ELLEN: What advice would you give to the 
next generation of female leaders in the 
telco industry?

KAREN: 

ELLEN: Thank you once again for your time, 
Karen. On behalf of CAMLA’s readers, we 
appreciate your insight and advice.


