Manage your lawyer: be firm

This column by Paul Brennan (a
Queensland solicitor) was originally
printed in the Sunshine Coast Daily
on Satuday 6 November.

I never realised why people tended
to dislike lawyers until | married one.
Argumentative, prone to making
smart comments and costly, too.

If you are sick of changing lawyers,
or you live with one 24 hours a day
like me, the solution is to build a
“relationship”.

I hear you say, “Shouldn’t the lawyer
be doing this as part of the service?”
Hey, these are lawyers we are
dealing with here!

Do not just stay and moan. That
will affect your business. Your
choice is to either sack ‘em or lower
your expectations.

After years of moaning about
lawyers, the best way of lowering
your expectations is to accept that

all along you were the problem (I did
not say this was going to be easy).

Now here are six questions that may
help you down this road:

1. Are your matters always urgent?

2. Does the material become non-
urgent once the ball is in your
court?

3. Isthe quality and/or service never
really up to scratch?

4. Do you invariably complain about
the bill?

5. Do you then call the lawyers and
try to get him to repeat steps 1
and 2?7 Followed by your steps 3
and 4.

6. Do you then in exasperation look
for a new lawyer?

Does any of this sound familiar?

Legal services can be: cheap/quick/
excellent. You can have any two of
these, but not all three. Cheap and
excellent, but not quick. Excellent
and quick, but not cheap. You get

The Muster Room

the idea. |If your solicitor is
consistently delivering all three, be
suspicious and look for an angle,
eg he is sleeping with your wife.

| hope this helps. Otherwise, keep
on sacking - you never know one
day your prince will come.®

Catfish moves to the Bar

lan Morris, a partner at Hunt and
Hunt, is leaving the firm to join the
Independent Bar. ©

Mabo (No 2) to Yorta Yorta -
turning the full circle cont...

Northern Territory.
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7 Diary dates N

9 December - Law Society
Christmas Drinks from
5.30pm at the Novotel Atrium,
Darwin.

10 December - Law
Soceity Christmas Drinks
from 5pm at Sean’s Bar, Alice
Springs.

10 December - Supreme
Court Christmas drinks.

21 December - NTWLA
Christmas Drinks from 5pm
at DOJ, Darwin.

31 January 2005 - Opening
of the Legal Year in Darwin.

2 February 2005 - Opening
of the Legal Year in Alice
Springs.

Justice John Dowd has
accepted an invitation to be
the Law Society’s guest
speaker at the Opening of
the Legal Year lunches in
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