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The C o u n c i l  i s  c o n c e r n e d  t o  m o n i t o r  t h e  e f f e c t  o f  t h e  
i n t r o d u c t i o n  o f  t h i s  f i l i n g  f e e  on t h e  A A P  and  on t h e  s y s t e m  o f  
a d r n i n i s . t r a t i v e  r e v i e ~ u  g e n e r a l l y .  A compar i son  o f  t h e  numbers o f  
a p p l i c a t i o n s  l o d g e d  i n  March 1986 w i t h  t h o s e  l o d g e d  i n  March 
1987 seems t o  i n d i c a t e  t h a t  t h e  f i l . i r i g  f e e  h a s  g r e a t l y  r e d u c e d  
t h e  numbers o f  a p p l i c a t i o n s  l o d g e d .  A summary o f  t h e  non income 
m a i n t e n a n c e  f i g u r e s  a p p e a r s  be low.  

SA QLD ACT U I C  W A  NSW TAS TOTAL 

March 1986 3 3 6  14  2 17 4  5 

March 1987 - - -. 8 8  2 1  19 

S o c i a l  s e c u r i t y  a p p e a l s  s t a t i s t i c s  

Mr Derek Vol l te r ,  S e c r e t a r y  o f  t h e  Depa r tmen t  o f  S o c i a l  
S e c u r i t y ,  v i s i t e d  t h e  A p r i l  C o u n c i l  m e e t i n g  ( s e e  [ I 9 8 7 1  Rdmin 
Review - 29)  a n d ,  among o t h e r  t . h i n g s ,  s p o k e  a b o u t  t h e  a p p e a l  
s y s t e m  i n  t h e  s o c i a l  s e c u r i t y  a r e a .  He p r o v i d e d  t h e  C o u n c i l  
w i t h  s t a t i s t i c s  t.o i l l u s t r a t e  t h e  p o i n t s  he made a t  t h e  
m e e t i n g .  Some o f  t h e s e  s t a t i s t i c s  a r e  s e t  o u t  be low.  

N.~m!&r o.f-c1~~~.nt_s-~~!.f.~~!!-c_~.a_r_t_~e~nt~~o.flS0c2al~Sc1c_u12~rU.~1(3t. 
30  J u n e  19861  

P e n s i o n e r s  2 052  433 
B e n e f i c i a r i e s  641  020  
Fami ly  a l l o w a n c e  r e c i p i e n t s  
(number o f  F a m i l i e s )  ' 

1-OT'A L 
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Number o f  d e c i s i o n s  ( 1  J u l y  1985 - 30 June  1986)  

G r a n t s  C l a i m s  T e r m i n a t i o n s  TOTAL 
d i s a l l o w e d  

Pens ions  298 219 47 743 278 666 624  628 

B e n e f i t s  1  053 007 na  1  059 OOOe 2  112 007e 

A l l o w a n c e s  223 500e na  248 761  472 261e 
( f  a m i l y  
a l l o w a n c e  o n l y )  

TOTAL 1 574 726e 47 743 1  586 427e 3-ZQ8 896e 

say  3 209 OOOe* 

na  n o t  a u a i l a b l e  
e  e s t i m a t e d  

* T o t a l  does n o t  i n c l u d e  a d j u s t m e n t s / u a r i a t i o n s  t o  r a t e s  
p a y a b l e ,  r e u i e w s  o r  d e c i s i o n s  t o  r a i s e  ove rpaymen ts  

Non- -med ica l  M e d i c a l  TOTA L  
( i n c l u d i n g  
a s s e t s  t e s t )  

Lodged 5645 
Conceded (pre-SSAT) 1656 
U p h e l d  1165 
D i s m i s s e d  2  2  2  3  
W i t h d r a w n / l a p s e d  1517 
T o t a l  f i n a l i s e d  656 1 

P e r c e n t a g e  o f  c l i e n t  p o p u l a t i o n  t h a t  l o d g e d  a p p e a l s  i n  1985-86 
- - 7  423 ---------- =o . 15% 

say  4  8 4 0 . 0 0 0  

P e r c e n t a g e  o f  c l i e n t s  whose a p p e a l s  we re  s u c c e s s f u l  ( i e  e i t h e r  
conceded,  pre-SSAT h e a r i n g ,  o r  u p h e l d  f o l l o w i n g  h e a r i n g ) ,  
e x c l u d i n g  t h o s e  cases  whe re  t h e  a p p e a l  was w i t h d r a w n  o r  l a p s e d  
= ?_3_.%6-~7,46 = ---- 4082 = 5 8 . 8 %  

8708 -- 1764  6944 

Ra te  o f  number o f  a p p e a l s  t o  t o t a l  number o f  d e c i s i o n s  
- - 7 432 = 0 . 2 3 %  

3  2.09 OOOe 
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Rate of d e c i s i o n s  ouer tu rned  on appea l  t o  t o t a l  c l i e n t  
popula t ion  
- -- 4  082 ..... - =O -08% 

say 4  840 000 

Rate of d e c i s i o n s  ouer tu rned  on appea l  t o  t o t a l  number of 
d e c i s i o n s  
-- - 4  082 - =O . 13% 

say 3 209 000 
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