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O t h e r  i n v e s t i g a t i o n s  c u r r e n t l y  underway by t h e  Ombudsman r e l a t e  
t o  d e b t  r e c o v e r y  p r o c e d u r e s .  For  example ,  one  co tnpla in t .  r a i s e d  
a n  i s s u e  a s  t o  t h e  r e a s o n a b l e n e s s  of Telecom s e e k i n g  t o  r e c o u e r  
a  s t a t u t e - b a r r e d  ( and  d i s p u t e d )  d e b t  t h r o u g h  t h e  t h r e a t  of 
c a n c e l l a t i o n  o f  a  c u r r e n t  t e l e p h o n e  s e r v i c e .  I s s u e s  had a l s o  
a r i s e n  c o n c e r n i n g  t h e  e t h i c s  and  r e a s o n a b l e n e s s  o f  Telecorrt 
t a k i n g  l e g a l  a c t i o n  t o  r e c o v e r  d i s p u t e d  d e b t s  when i n  r e a l i t y  
Telecorn no l o n g e r  p o s s e s s e d  t h e  documentary e v i d e n c e  s u p p o r t i n g  
t h e  d e b t .  

A r e m e d ~ i n  u iew -- - ... -. - ., - 

I n  t h e  Ombudsrrtan's 1985-86 Annual R e p o r t  t o  t h e  p a r l i a m e n t ,  he 
d i s c u s s e d  ( a t  p . 9 )  t h e  p rob l em o f  lump sum payments  o f  a r r e a r s  
o f  income s u p p o r t  b e n e f i t s  s u c h  a s  p e n s i o n s .  A t y p i c a l  
s i t u a t i o n  m i g h t  a r i s e  t h r o u g h  d e l a y s  i n  d e t e r m i n i n g  w o r k e r s '  
compensa t . ion ,  s o c i a l  w e l f a r e  o r  u e t e r a n s '  e n t i t l e m e n t s ,  which  
c a n  c a u s e  a r r e a r s  c o u e r i n g  a  number o f  y e a r s  t o  be p a i d  i n  a  
lump surn. For  t h e  p u r p o s e s  o f  t h e  Income Tax Assessrrlent Act  
s u c h  income i s  t r e a t e d  a s  h a v i n g  been d e r i v e d  i n  t h e  y e a r  i n  
wh ich  t h e  lump sum i s  r e c e i v e d .  The e f f e c t  o f  t h i s  i s  t h a t  t a x  
p a y e r s  who, i f  t h e y  had r e c e i v e d  t h e i r  payments  p r o g r e s s i v e l y ,  
would have  been  due  t o  pay l i t t l e  o r  no income t a x  on t h a t  
i ncome ,  f i n d  t h e m s e l v e s  f a c i n g  a l a r g e  t a x  b i l l ,  n o t  
i n f r e q u e n t l y  a t .  t h e  h i g h e r  m a r g i n a l  r a t e s  o f  t a x .  The 0rnk)udsrnan 
had s u g g e s t e d  t o  t h e  t a x  o f f i c e  t h a t  s u c h  l a t e  payments  s h o u l d  
be a t t r i b u t e d  n o t  t o  t h e  y e a r  i n  which  t h e  lump sum was 
r e c e i u e d ,  b u t  t o  t h e  y e a r s  t o  which  t h e  lump sum r e l a t e d .  The 
Ombudsrr~an r e p o r t e d  t o  t h e  C o u n c i l  t h a t  he had r e c e n t l y  l e a r n e d  
t h a t  t h e  A u s t r a l i a n  T a x a t i o n  O f f i c e  ha s  p roposed  l e g i s l a t i o n  
d e s i g n e d  t o  a c h i e v e  t h i s  e n d .  
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A D M I N I S T R A T I V E  L A W  W A T C H  
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RAT f i l i n g  f e e s  

From 1 March 1987 a  f e e  o f  $200 i s  p a y a b l e  on t h e  1.odging kri:th 
t h e  T r i b u n a l  o f  a p p l i c a t i o n s  f o r  r e v i e w  o f  d e c i s i o n s  o t h e r  t h a n  
incorne m a i n t e n a n c e  d e c i s i o n s .  Income m a i n t e n a n c e  d e c i s i o n s  
i n c l u d e ,  f o r  example ,  d e c i s i o n s  u n d e r  t h e  x ~ - c i a I  Secu,-~_l:,.ty_--P_c_& 
1332, .t he S.tu~-~~t,--~~~L_s_.t_a~~~~~-.L!c.t_-_1_?~3 , t h e  .Y.~?te.rans.l 
:.ntilt_%.menf_s_--!!-.c_tr9AE., t he C.~n~!ns;at-i~11~~CCe__mmo_1!.wc~a2tr~kGo_u~_e_r_r!n!@~L 
- Em e 1 o.xe1e~1...-A_s..-t~L~.7_L , a  n  d  .t h  e  .Fiyst~Aomc-9w~cc~~-A~c_fi~~1283 a 'r he 

$200  f e e  i s  r e f u n d e d  i n  who le  t o  t h e  a ~ ~ l i c a n t  whe re  t h e  
p r o c e e d i n g  b e f o r e  t h e  T r i b u n a l  t e r m i n a t e s  i n  a  manner f a v o u r a b l e  
t o  t h e  a p p l i c a n t .  The f i l i n g  f e e  ha s  been  i n t r o d u c e d  by way of 
amendment t o  t h e  AAT R e g u l a t i o n s .  
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The C o u n c i l  i s  c o n c e r n e d  t o  m o n i t o r  t h e  e f f e c t  o f  t h e  
i n t r o d u c t i o n  o f  t h i s  f i l i n g  f e e  on t h e  A A P  and  on t h e  s y s t e m  o f  
a d r n i n i s . t r a t i v e  r e v i e ~ u  g e n e r a l l y .  A compar i son  o f  t h e  numbers o f  
a p p l i c a t i o n s  l o d g e d  i n  March 1986 w i t h  t h o s e  l o d g e d  i n  March 
1987 seems t o  i n d i c a t e  t h a t  t h e  f i l . i r i g  f e e  h a s  g r e a t l y  r e d u c e d  
t h e  numbers o f  a p p l i c a t i o n s  l o d g e d .  A summary o f  t h e  non income 
m a i n t e n a n c e  f i g u r e s  a p p e a r s  be low.  

SA QLD ACT U I C  W A  NSW TAS TOTAL 

March 1986 3 3 6  14  2 17 4  5 

March 1987 - - -. 8 8  2 1  19 

S o c i a l  s e c u r i t y  a p p e a l s  s t a t i s t i c s  

Mr Derek Vol l te r ,  S e c r e t a r y  o f  t h e  Depa r tmen t  o f  S o c i a l  
S e c u r i t y ,  v i s i t e d  t h e  A p r i l  C o u n c i l  m e e t i n g  ( s e e  [ I 9 8 7 1  Rdmin 
Review - 29)  a n d ,  among o t h e r  t . h i n g s ,  s p o k e  a b o u t  t h e  a p p e a l  
s y s t e m  i n  t h e  s o c i a l  s e c u r i t y  a r e a .  He p r o v i d e d  t h e  C o u n c i l  
w i t h  s t a t i s t i c s  t.o i l l u s t r a t e  t h e  p o i n t s  he made a t  t h e  
m e e t i n g .  Some o f  t h e s e  s t a t i s t i c s  a r e  s e t  o u t  be low.  
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P e n s i o n e r s  2 052  433 
B e n e f i c i a r i e s  641  020  
Fami ly  a l l o w a n c e  r e c i p i e n t s  
(number o f  F a m i l i e s )  ' 
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