
Index

AAPT, 67

Abbott Laboratories, 26

ACCC v Boral Ltd & Anor, 12

ACCC v McDonald’s Australia Limited, 55

ACCC v National Mutual Life Association of 
Australasia Ltd, 50

ACCC v Rural Press Limited, 14

Actew AGL, 61

Adelaide Newspapers Ltd, 60

Adjudication, 45, 57

Advert, 60

Advertiser Newspapers, 60 

Advertiser Newspapers Limited, 57 

Advertiser Newspapers Ltd, 60 

AGC, 46

AGL Electricity Ltd, 61 

AGL Retail Energy Ltd, 61 

AGL SA Ltd, 61 

Agsafe, 58 

AIS Media, 68

Alexander, Mr Stephen John, 53 

Allgas Energy Ltd, 58 

Allianz Australia Insurance Ltd, 61 

Alstom Australia Limited, 34 

alternative health therapy, 53, 54, 56 

Amcor Ltd, 2

America Industries Corporation, 29 

American Home Products Corporation, 26 

Amfac Pty Ltd, software programs, 69

! AMP, 3

AM P Publications, Inc., 27 

Andrx, 26

| Ansett Airlines Limited, 36, 68

Ansett Holdings Limited, 70

Ansonguard Pty Limited, 51

anti-competitive conduct, 71

anti-competitive practices, 33, 34, 50, 51, 52, 
70

APN  Newspapers Pty Ltd, 37 

Asgard Capital Management, 61 

ASIC Act, ss. 12BB, 12DA, 12DB, 12DF, 54 

Associated Pulp and Paper Mills Ltd, 2 

Associates Corporation of North America, 28 

Associates First Capital Corporation, 28 

Atlas Imports, 30 

Austar, 39

Australia Post, 46, 60

Australian Baseball Federation, 61

i Australian Broadcasting Commission (ABC), 47

Australian Bureau of Statistics, data, 2

Australian Corporation Tribunal, 5

Australian Dairy Farmers Federation Ltd, 59

Australian Early Childhood College. See Black 
| on White Pty Limited

Australian Fertiliser Services Association, 61

Australian Funeral Directors Association, 59

Australian Industries Group Pty Ltd, 55

Australian Lowline Cattle Association Inc., 63

Australian Medical Association (AMA), 52

Page 8 2 AC C C  Journa l No. 33



Index

Australian milk market, 19, 20. See dairy 
industry

Australian Paint Approval Scheme, 62

Australian Pork Corporation, 63

Australian Prudential Regulation Authority, 66

Australian Registered Cattle Breeders 
Association, 61

Australian Retailers Association, 47

Australian Safeway Stores Pty Ltd, 50

Australian Securities & Investments 
Commission Act 1989, 66

Australian Stock Exchange, 45

Australian Stock Exchange (ASX), 22

Australian Stock Exchange Ltd, 59

Australian Vine Improvement Association, 61

Australian Wood Panels Association Inc., 62

Australianulsrael Chamber of Commerce, 1

Austrapay Limited, 61 authorisations, 45, 57

Auto Fashions. See Robert Hicks Avanti 
Investments Pty Ltd, 38

Aventis Animal Nutrition Pty Ltd, 31

B Trade Services, 60

Back to Basics Worldwide Education Aids 
Systems Pty Ltd, 55

bait advertising, 56

Baker Bros (Aust) Pty Ltd, 51

Baker, Wayne, 55

Bank of Queensland Limited, 46

BankWest AgriOne, 45

BankWest Australia Ltd, 45

Barbaro, Dr Giuseppe, 38, 39

Barton, John, 37

BASF Australia Limited, 31

Basslink, 58

Basslink code changes, 58 

BCC Cinemas, 46 

Beaumont J, 13, 14

Beef Improvement Association of Australia 
Inc., 61

Belgrave, John, NZ Commerce Commission, 
29, 30

Benchmark Certification Pty Ltd, 62 

Bendigo Bank Ltd, 45 

Berry, Jack Numan, 51 

Bhojani, Sitesh, 48, 49 

BHP, 3

Bigsmart.Com, 29 

Billbusters Pty Limited, 54 

Bio Medical Research Ltd, 55 

Bio-dynamics Research Institute, 61 

Black on White Pty Limited, 41 

Bogus medical billing, 27 

Boral, 12, 13

Boral Besser Masonry Ltd. See Boral Ltd

Boral Ltd, 12, 50

Boral Masonry Ltd. See Boral Ltd

Bourke, Gregory John, 70

boycotts, 33, 34, 51, 52, 69

Bradley, Brian, 51

Brambles, 3

Bridge Printing, 15

Bridge Printing Office, 15, 32

Broadway Credit Union Ltd, 45

Buckridge Group, 37

Budget, 12

Buik, Carl, 49

building industry, 13, 37, 61, 62

AC C C  Journa l No. 33 Page 8 3



Index

Burnie Council, 47 

Business Council of Australia, 3

c
C&M Bricks Pty Ltd, 12, 13 

C7 Pty Ltd, 39

Cable & Wireless Optus E-Solutions, 60 

Cable & Wireless Optus Limited, 67

Consumer and Multimedia, 67 

Data and Business, 67 

Optus Mobile, 67

California, energy crisis, 5 

Capalaba Pty Ltd, 37

Carbone. See America Industries Corporation 
Carderm, 26

Cardizem CD, 26

Cassidy, Brian, 49

Catalan Department of Industry, Commerce and 
Tourism, 24

CDs, sound recordings, 61

Centre Technique du Bois et de l’Ameublement, 
61

Centrebuy Direct Pty Ltd, 54

Certification trade marks, 61

CGU Insurance Ltd, 45

Chartered Accountants in England and Wales 
(ICAEW), 25

Cheap As Chips Franchising Pty Ltd, 70 

cheese, 61

Cheque Exchange (Australia) Pty Ltd, 60 

CHESS Sponsorship Agreement, 46 

Chevron Niugini Pty Ltd, 57 

Chevron Overseas Petroleum Inc., 58 

Chickenfeed (Tasmanian retailer), 52 

Classic Video Pty Ltd, 43

clothing, 62

from horticultural crops, 61

CoAG (Council of Australian Governments),
5, 6

Coles Myer Ltd, 46

Colgate-Palmolive Pty Ltd, 52

Colonial Limited, 2

COM.AU.REGISTER, 40, 41

Commercial and General Publications Pty Ltd, 
53

Commission information centre, 49 

Commodore Homes (WA) Pty Ltd, 37 

Commonwealth Bank, 2, 46 

Commonwealth Bank Group, 46, 60, 61 

Commonwealth Paper, 2 

Community Child Care, 63 

Competing fairly forum, 47 

Competition Bureau, Industry Canada, 48 

Compumedics, 2

Computer & Web Publications, Inc., 27

Computing Technology Industry 
Association Inc., 62

Consorzio Del Prosciutto Di Parma, 62

Consorzio Per La Tutela Del Formaggio Grana 
Padano, 61

consumer protection, 53

conveyancing services, 61

Cornelis Johaanes & Marcella Maria 
De Groot, 62

Corporate Supplies Inc., 27

Cotton Australia Ltd, 62

Courts and Legal Services Act (CLSA), UK, 25

Cousins, David, speech, 64

Cowan Manufacturing, 2

Cowan, David, 37

Page 84 ACCC Journal No. 33



Index

Craft Australia, 61

craft products, 61

credit card payment system, 36

Croke, John. See Moon, John

Crowded Planet. See Hughes, David Zero 
Population Growth

CSR, 3

CSR Ltd, 58

dairy deregulation, 19 

dairy industry

deregulation, 18 

farmgate price controls, 18

Danish Consumer Ombudsman, 48

Davis, Trevor, 52

debits tax, 21

deceptive advertising, 54

imitation leather belts, NZ, 30

Deer Industry Projects and Development 
Pty Ltd, 62

Department of Agriculture (WA), 63

Department of Industry, Science and 
Resources, 62

Department of Infrastructure (Vic), 62 

Department of Mines and Energy, Qld, 61 

Distribution losses, 59 

distribution transformers, 35 

Dreamworld, 45 

Duke Energy, 11

Economic Development Manager, 47 

econsumer.gov, 48 

Edwards Dunlop, 2

electrical goods, 61

Electricity Supply Association of Australia, 5 

Electricity Tariff Equalisation Fund (ETEF), 9 

electro-muscular stimulation machines, 54 

Elicos Association Ltd, 61 

Elliot, Mr RG, 34

Emerald Ocean Distributors Pty Ltd, 55

Energy Regulation and the Role of Regulators 
conference, 5

Enforcement, 31

Epp Australia Pty Ltd, 45

Equal Credit Opportunity Act, 28

Esanda Finance Corporation Ltd, 37

European City Guide, 24

European digital cable television industry, 30

exclusive dealing, 33

F
failure to comply with a mandatory industry 
code, 39

Fair Credit Reporting Act, 28 

Fair Trading, 39 

Fair Treatment?, 49

false or misleading representations, 38, 39, 40, 
42, 44, 56, 70

prices, 43

underwriting costs, 42

Fantastic Furniture Pty Ltd, 45

Farrington Fayre Shopping Centre, 52

Federal Court, 12, 13, 16, 17, 29, 31, 33, 34, 
35, 37, 38, 39, 40, 41, 42, 50

Market power under s. 46, 13, 14

Federal Treasurer, 5

Fels, Professor Allan, Commission Chairman, 
17, 47, 48, 49

ACCC Journal No. 33 Page 85



Index

speeches, 1, 64

Fertiliser spreading equipment, 61

FH Faulding & Co Limited, 69

financial institutions duty (FID), 21, 22, 23

Finkelstein J, 13, 14, 35

Finnish Consumer Ombudsman, 48

First DataBank, 26

Fitz-Alan, Adrian, 51

Fitzgibbon, Joel, Shadow Minister for Small 
Business, 47

food products, 62

Ford dealers, 46, 60

Foxtel, 39

Franchising Code of Conduct, 39 

FRC, 60

fruit and vegetable growers, 61 

Full Federal Court, 14, 17 

market power under s. 46, 12, 13, 16 

full retail competition, 58 

Fusion Strategy, 68

G
G Trade Services, 60

Gas Code. See National Gas Code

Gas Pipelines Access Law, 6

Generic drugs, 26

Geneva Pharmaceuticals, Inc., 26

George Weston Foods Limited, 50

Gibson’s Limited, 69

GIO, 3

Giraffe World Australia, 54

Global Gossip Worldwide Pty Ltd, 70

Global Master of Business Administration 
degree, 54

Gold Coast Publications Pty Ltd, 60 

Golden Chef (Australia) Pty Ltd, 69 

Goodnet Pty Limited, 46 

grapevines, 61 

Greater Union, 46 

Grevis, Gary John, 51 

i  Grevis, Leo, 51 

GST, 43, 44, 70, 71

enforcing in energy sectors, 10

homebuilding costs, 37
j
1 Guardian Finance and Insurance Consultants Pty 

Limited, 41

Guidelines for consumer protection in the 
context of electronic commerce, 48

I Gullotti, Tony, 55

Gunns Limited, 70

GWA International Limited, 67

H
Half Price Shutters. See Australian Industries 
Group Pty Ltd

handheld computers, 28

harassment and coercion, 37, 52

Harrier National Pty Ltd, 46, 60

Harris Tweed Authority, 62

Hartwich Pty Ltd, 55

Hassett, Anthony Robert, 53

Hazelton Airlines Limited, 36, 68, 70

health insurance, 54

j Healthy Waterways, 62

Heerey J, 14

Hewlett-Packard, 28i
High Court of Australia, 50

market power under s. 46, 16 

market power under s. 46, 21, 16, 17

Page 86 ACCC Journal No. 33



Index

HIH Group, 46, 60

Hoechst Marion Roussel (now Aventis), 26

Holdfast Finance Corporation. See Oasis

Credits Pty Ltd HRJ Financial Services Pty 
Ltd, 53

Hughes, David Zero Population Growth, 39

Hungarian General Inspectorate for Consumer 
Protection, 48

Hurley v McDonald’s Australia Limited, 55 

Hytrin, 26

I
Idle Gossip Internet Services, 52

IMB Friendly Society, 66

IMB Group Pty Ltd, 50

Independent Franchise Systems Pty Ltd, 46

Independent Mutual Friendly Society, 66

Independent Private Hospitals Association, 58

indigenous art, 62

industry codes of conduct, 39, 70

Info4pc.com Pty Ltd, 56

Inner Sydney Waste Board, 59

international Internet sweep day, 48

International Marketing Supervisory Network 
(IMSN), 48

International Standards Certification Pty Ltd, 63

Internet cafe, 52

inthebigcity.com Pty Ltd, 37

Invicta Sugar Mill, 58

IOR Friendly Society, 66

Ithaca Ice Works Pty Limited, 51

JB Were Group, 60 

John Bevins Pty Ltd, 56

John Vickers, Director General of Fair Trading, 
UK, 24

Joondalup Health Campus, 52 

Judiciary Act, s. 78B, 52 

Julian’s Electrical, 29

K
K-Dur 20, 26

Keirle, Robert, 55

Kendell Airlines, 68

Kendrick-Smith, Miles, 54

Kmart New Zealand, 30

Korea Consumer Protection Board, 48

L
Law Society, UK, 25 

Lease & Finance Services Pty Ltd, 46 

Leeion Development Corporation, 62 

Leggo, Craig, 37

Leisure World. See Importing Company 
Australia Pty Ltd Lend Lease, 3

Lewis, Helen Elizabeth, 53

LG Electronics, 45

Lifeplan Australia Friendly Society, 66, 68

Lindgren J, 17

Listen Systems Pty Ltd, 53

Logan Lions Ltd, 50

Loxton News, 14, 32

LPG Limited, 45

Lux Pty Ltd, 53

Macquarie Equities Limited, 46 

Macquarie Investment Management Ltd, 46

ACCC Journal No. 33 Page 87



Index

magnetic water conditioner, 29 

Mans Davis Holdings Pty Ltd, 52 

Mans, Daniel, 52 

Mansfield J, 14

Maritime Union of Australia, 52 

market gardeners, 38

market network service provider (MNSP), 8

MarthaStewart.com, 29

Martin, John, speech, 64

Marven Poultry Pty Ltd, 59

Mater Misericordiae Hospital, 59

Matheson, Roderick Ian, 51

Mayne Nickless Ltd, 52

McDonald’s Australia Limited, 55

McMatch & Win Monopoly competition, 55

Meat Research Corporation, 62

media releases, 64

Medibank Private Limited, 54

Medical Benefits Fund of Australia Ltd (MBF), 
56

Medicine Quantale Ltd, 45

Medicor LLC, 27

Medi-Span, 26

Mee, Anthony John, 51

Mee, Gregory Paul, 51

Melway Publishing Pty Ltd, 16

Melway Publishing Pty Ltd v Robert Hicks Pty 
Ltd, 16

mergers, 66

Mergers, 36, 70

and market power, 1

Merkel J, 13, 14

Mexico Procuraduria Federal del Consumidor, 
48

Michigan Group Pty Ltd, 56 

Microsoft, 28, 30

Migration Institute of Australia Ltd, 62

Milestone Enterprises, 61

Minister for Science, Energy and Resources, 5

misleading or deceptive conduct, 37, 38, 39,
40, 41, 42, 44, 50, 53, 55, 56, 70, 71

Misrepresentation

about personal loans, 53

as to future matters, 56

corporation as having approval or 
affiliation, 55

performance characteristics of goods, 39, 
42, 54, 70

performance characteristics, accessories, 
uses or benefits, 56, 57

price of goods and services, 71

profitability of a business, 55

telephone bill-paying services, 54

warranties, conditions, guarantee, right of 
remedy, 57

misuse of market power, 32, 33 

MLC, 3

MNSP. See market network service provider

Mobil City View and Lindisfarne Service Centre, 
46

Moon, John, 55 

Moore J, 17

Moore Talk Communications Pty Ltd, 40

Mr David Kerslake, 49

MT Marketing. See Moore Talk 
Communications Pty Ltd

Murray Pioneer, 14

Murray Valley Standard, 15, 16, 33

Music Industry Piracy Investigation Pty Ltd, 51

Page 88 ACCC Journal No. 33



Index

N
Napp Pharmaceuticals, 24

National Access Regime, 11

National Australia Bank Limited, 3, 36, 42, 71

National Australia Bank Ltd, 53, 60

National Competition Council (NCC), 5, 6

National Electricity Code. See NEC (National 
Electricity Code)

National Electricity Code Administrator. See 
NECA

National Electricity Market. See NEM (National 
Electricity Market)

National Electricity Market Management 
Company. See NEMMCO (National Electricity 
Market Management Company)

National Framework for the Recognition of 
Training (NFROT), 41

National Gas Code, 5, 6, 8

National Indigenous Arts Advocacy Association, 
62

National Office for the Information Economy. 
63

National Safety Council of Australia Ltd, 61

Nationwide Mercantile Services. See Capalaba 
Pty Ltd

Nationwide News Pty Limited, 60 

Natural Gas Access Agreement, 6 

NCC. See National Competition Council 

NEC, 7, 59

NECA, 7, 8, 9, 11, 58, 59

NECA (National Electricity Code Administrator),
6
Negus, George, 47

NEM (National Electricity Market), 57

NEM (National Electricity Market), 5, 6, 7, 8, 9,
11
NEM Access Code, 7

NEM, (National Electricity Market), 7

NEMMCO, 7, 8, 11, 59

NEMMCO (National Electricity Market 
Management Company), 6

Nestle Australia Limited, 67

New South Wales Treasury, 9

New Tax System, 55

New Zealand Ministry for Consumer Affairs, 48

New Zealand Steel, 3

newsagents, 57

Nextra Australia Pty Ltd, 70

NightOwl franchisees, 46

North Forest Products, 70

Northern Pacific Paper, 51

Norwegian Consumer Ombudsman, 48

Norwich Union Friendly Society, 68

Notifications

finalised, 45

under consideration, 60

NSW Department of Health, 59 

NSW Farmers Federation, 47 

NSW Vesting Contracts, 9 

Nutreco International BV, 69

o
Oasis Credits Pty Ltd, 71

O ’Brien, Robert and Patricia, 61

occupational health and safety, audit services, 
61

OECD, 10 

Olympic Aid, 39

Omni Leisure Operations Ltd, 45 

Options Clearing House (OCH), 59 

Optus Mobile, 45, 60

ACCC Journal No. 33 Page 89



Index

Optus Networks, 60

Optus Networks Pty Ltd, 45

orange juice machines, 56

Organisation for Economic Cooperation and 
Development, 48

Pacific Dunlop Limited, 56 

PaperlinX, 2

Papua New Guinea to Queensland Gas project,
10

Payment Systems (Regulation) Act 1998, 36

Perini & Scott Masterman, 2

Perth Chronic Fatigue Advisory Centre, 42

Philip Morris, 2

Pioneer, 12

Pioneer Sugar Mill, 58

PlesTel Limited, 60

PNG gas, 57, 58

PolyGram. See Universal Music

Poteri, Mr James, 41

Poteri, Mr Nicholas, 41

Power transformers, 34

Powermax, 29

predatory lending, 28

Predatory pricing, 12

Premier Fire Protection (Qld) Pty Ltd, 70

Premium Milk Supply Pty Ltd, 58

price exploitation under the New Tax System, 
43, 44

price fixing, 34, 35, 50, 51, 52, 70, 71 

international conspiracy, 29 

price fixing, 36

Prices Surveillance Act 1983, 18, 66

probiotics, 42 

product safety, 43

exercise cycles, 43, 70 

rubber gloves, 56 

product safety, 43

Productivity Commission, 5, 11 

Professions

competition reform in the UK, 24 

Multi-disciplinary practices (MDPs), 25

Project Biz-illion$, 27 

Provet Queensland Pty Ltd, 60 

Prufgemeinschaft Mauerbohrer, 62 

public registers, 66 

publications, ACCC, 73 

Purple Harmony Plates Pty Ltd, 56 

pyramid selling, 41, 54, 55 

USA, 29

Q
Qantas, 36 

Queensland

electricity market, 58 

NEC derogations, 59 

vesting contracts, 57

Queensland Department of Primary Industries, 
61

Queensland District No. 87 Independent Order 
of Rechabites Friendly Society Limited, 66

Queensland Ice Supplies Pty Limited, 51

Queensland Juice Company. See Michigan 
Group Pty Ltd

Queensland Newsagents Federation Ltd, 33, 69 

Queensland Newspapers Pty Ltd, 60 

Queensland Wire Industries, 16

Page 90 ACCC Journal No. 33



Rural Press, 15, 16, 32, 33 

Rural Press Limited, 15, 32 

Ryan, Kevin, 55

Index

Queensland Wire Industries Pty Ltd v Broken 
Hill Proprietary Company Limited, 14

Quickcat Cruises (Qld) Pty Ltd, 35, 71

quoted marketable securities (SDQMS), 21, 22

Rachmantio, Honorius, 61

radio station, 5MU,15

Ralston Purina Australia Pty Limited, 67

Real Estate Institute of Western Australia, 58

Rebel Sport stores, 43

Recording Industry Association of America, 61

referral selling, 41, 54, 55

Regency Importing Company Australia Pty Ltd, 
70

Regulatory holidays, 11

resale price maintenance, 52

Reserve Bank, 36

Retirelnvest Pty Ltd, 45

Review of Integration of Energy Markets and 
Network Services (RIEMNS), 8

Rhone-Poulenc Animal Nutrition Pty Ltd. See 
Aventis Animal Nutrition Pty Ltd

RIEMNS, 9. See Review of integration of energy 
markets and network services

Riley, Peter Edgar, 54

Robert Hicks, 16

Roche Vitamins Australia Pty Ltd, 31 

Rocla, 12

Rod Turner Consulting Pty Ltd, 55 

Rothmans, 2

Royal & Sun Alliance insurers, 46 

Royal Australian College of Surgeons, 59 

Royal Institution of British Architects (RIBA), 25 

Royal Tasmanian Botanical Gardens Trust, 43

Sabre Holdings Corporation, 67 

Sabre Pacific Pty Limited, 67 

Saloman Smith Barney, 46 

Samton Holdings Pty Limited, 53 

Savings and Loans Friendly Society, 66 

Schering-Plough Corporation, 26 

SFE Ltd, 59

Shaw Stockbroking Ltd, 45 

Shogren, Rod, speeches, 5, 64 

Showmen’s Guild of Australia, 58 

Signature Security Group Pty Limited, 56 

Singapore Telecommunications Limited, 67 

SingTel, 67

SIP Australia Pty Limited, 51

Skybiz Pty Ltd (Skybiz 2000), 55

Slendertone Health and Beauty Pty Ltd, 55

Slot Management Scheme, 36

Smith, Kenneth John, 51

Snowy Hydro Trading Pty Ltd, 59

Sony Australia Limited, 70

Sony Music Entertainment (Australia) Limited, 
33, 52

Sony Music Entertainment Holdings (Australia) 
Pty Limited, 33, 52

Source Integrated Networks, 60

Southern Cross Galileo, 68

Southern Sydney Waste Board, 59

Speck, Michael, 51

speeches, 1, 64

ACCC Journal No. 33 Page 91



Index

Spicers, 2

Spotless Services Australia Limited, 69

SSB Inc., 46

St George Bank, 61

St Vincent’s Hospital, 59

Standards Australia, 62

Starcom Media, 68

State Secretariat for Economic Affairs of 
Switzerland, 48

stationery supplies, 60

Stock & Land, 42

Storer, Paul and Linda, 42, 43

Stylus Group, 67

Swedish Consumer Ombudsman, 48

Sydney 2000 Olympic Games, 39

Sydney Airport, 36, 68

Sydney Futures Exchange Clearing House 
(SFECH), 59

T
Target Australia Pty Ltd, 56 

Tarong Energy Corporation, 58 

Tasmania

NEC derogations, 59 

Tasmanian Quality Assured Inc., 62 

Tassal Limited, 69 

Taylor, Darnley, 33 

Taylor, Paul, 33

Telecom Corporation New Zealand Ltd, 67

telemarketing, 27

telemarketing sales rule, USA, 27

Telstra Corporation Limited, 46

The Australasian Institute, 54

The Bio-Dynamic Research Institute, 62

The Countryman, 42

The Farm Weekly, 42

The Golf Card Pty Ltd, 46

The Hearst Corporation, 26

The Hearst Trust, 26

The Herald and Weekly Times Ltd, 60

The Institute of Chartered Financial Analysts, 62

The Land, 42

The Murray Pioneer, 32

The Pharmacy Guild of Australia, 62

The River News, 14, 15, 32

third line forcing, 50

third party access regime, review of, 5

Thomas, Rowland William, 53

Thomson Legal & Regulatory Limited, 71

Tip Top Bakeries. See George Weston Foods 
Limited

Total Media, 68 

Trade Practices Act, 66

part IV, 31, 36 

part IVB, 39 

part V, 39, 43 

part VB, 43

part VB, and New Tax System, 21 

s. 155, 17

S. 45, 31, 33, 34, 35, 50, 51, 52, 69, 71

S. 45(2), 51

s. 45(2)(a)(ii), 70

s. 45(2)(b)(ii), 70

s. 45A, 34, 36, 51, 52, 71

S. 45DB(1), 52

s. 46, 12, 13, 14, 15, 32, 33, 50, 51 

s. 47, 33, 50, 51 

s. 47(6), 50 s. 48, 50, 51, 52 

s. 4A(5), 15 s. 4D, 33 s. 50, 36, 70 

s. 51A, 54, 55, 56

Page 92 ACCC Journal No. 33



Index

s. 51AA, 38, 52, 53 

s. 51AB, 37, 41, 53, 55 

S.51AC, 38, 39, 55, 70 

s. 51AD, 55, 70

s. 52, 37, 39, 40, 41, 42, 43, 44, 50, 53, 
54, 55, 56, 70, 71

s. 53, 40, 42, 44, 54

s. 53(a), 56

s. 53(aa), 71

s. 53(bb), 56

s. 53(c), 37, 39, 42, 53, 54, 55, 56, 70

s. 53(d), 37, 39, 42, 55

s. 53(e), 43, 55, 56, 70, 71

s. 53(f), 42

s. 53(g), 39, 55, 56

s. 53B, 37

s. 53E, 38

s. 55, 70

s. 55A, 53, 54, 56

s. 56, 56

s. 57, 41, 54, 55

s. 58, 53, 56

s. 59, 56

s. 59(2), 55

s. 60, 37, 38, 52, 53

s. 61, 41, 54, 55

s. 64(2A), 53

s. 65C, 43, 70

s. 75AD, 56

s. 75AU, 43, 44, 70, 71

s. 87B undertakings, 51, 69

subsection 51(1) exceptions, 71

unconscionable conduct, 38

TransGrid, 57

Travel Industries Automated Systems
Pty Limited, 68

Trevor Davis Investments Pty Ltd, 52

Truth in Lending Act, 28

Turner, Mr Rod, 55

UK Office of Fair Trading, 24

unconscionable conduct, 37, 41, 52, 53, 70

United Kingdom Office of Fair Trading, 48

United States Federal Trade Commission, 48

Uniting Church in Australia Property Trust (Q), 
58

Universal Music, 34, 51 

Upsher-Smith Laboratories, 26

vacuum cleaners, 53

veterinary supplies, 60

VicPool Rules, 57

Victoria derogation, 60

Victorian Conveyancers’ Association, 61

Video City. See Classic Video Pty Ltd

Video Ezy, 44

Village Cinemas, 46

Visy Paper Pty Ltd, 51

Vocational Education Training and Employment 
Commission of Queensland (VETEC), 41

Vodafone Australia, 46

VoLL (value of lost load), 7 VPX, 57

WA Office of Health Review, 49

Waikerie Printing House Proprietary Limited, 33

Waikerie Printing House Proprietary Limited, 32

Waikirie Printing House Proprietary Limited,
14, 15

Waikirie Printing House Proprietary Limited, 15 

Warner Music, 34, 51

AC-CC Journal No. 33 Page 93



Wayt, Mr Stephen Henry, 40, 41 

WD and HO Wills, 2 

Weekly Times, 42

Western Australian Fair Trading Act, 38

Western Australian Land Authority t/a 
LandCorp, 61

Western Sydney Waste Board, 60 

Westpac, 61 

Wilcox J, 17

Will Writers Guild Pty Ltd, 39 

Winning Van Moorsel, 61

Wireless Ethernet Compatibility Alliance Inc., 63 

wooden casks and barrels, 61 

Woolworths, 52

Index

Yeppoon Pty Ltd, 56 

Young, Lionel, 47

Zuellig Insurance Brokers Ltd, 70

Page 94 ACCC Journal No. 33


