
International
developments

From the UK
The following items have been extracted 
from  Fairtrading, the quarterly magazine o f 
the UK Government's Office o f Fair Trading.

Quantitative analysis of competition 
abuse

A  research paper prepared  fo r  the O ffic e  o f 

Fair Trad ing by L E C G  Ltd exam ines the 

quantitative techniques used to  analyse 

com petition  in the U S A  and Europe. T h e  

paper describes, from  a technical and practical 

perspective, h ow  15 data analysis techniques 

can help  regulators investigate potentia l 

com petition  abuses.

T h e  techniques app ly  to  three key areas o f 

com petition  policy, prices, dem and and 

com petition  m odels.

A  sum m ary o f the paper can be read or the full 

version dow n loaded  from : 

h ttp : / / w w w . o f t . gov . uk /htm l/rsearch/ 

reports/of12 66 . htm

New White Paper on consumer issues

T h e  U K  O ffic e  o f Fair Trading has w e lcom ed  
the recently published G overn m en t W h ite  
P ap er Modern Markets, Confident 
Consumers. T h e  paper sets out n ew  m oves to  
challenge h igh prices, p rovide better advice and 
stam p out cheats w h o  persistently rip o ff 
consum ers. P roposa ls  in the W h ite  Pap er 

include:

■  the O F T  seal o f  approva l fo r  codes o f 
practice that guarantee h igh standards o f 

custom er service and redress;

■  n ew  court pow ers  to  ban rogue traders;

■  a consum er ga tew ay on  the Internet to 
po in t consum ers to  the in form ation  they 
need;

■ deve lop in g  a n ew  advice netw ork  to g ive 
p eop le  easier access to  high-quality 
consum er in form ation ;

■  establishing an en forcem en t forum  to 
p rom ote  a consistent approach  betw een  

agencies;

■  a digital ‘hallm ark ’ fo r Internet traders 
abiding by secure paym ent and privacy 
codes; and

■  publication o f  international price 
com parisons.

T h e  W h ite  P a p er  can be dow n loaded  from : 
h ttp : //w w w . d ti. g o v . uk/ 
consum er/w h itepaper/  
w pm enu .h tm

From New Zealand

The following items have been extracted 
from the New Zealand Commerce 
Commission’s newsletter Fair’s Fair and from  
its media releases.

Trying to stop discounting costs Acer 
Computer $83 000

A c e r  C om pu ter N e w  Zealand Lim ited  adm itted 
to  the Auckland H igh  Court in N ovem b er that 
it breached the C om m erce  A c t by trying to 
stop tw o  w holesalers discounting A ce r  
scanners.

Justice Sa lm on  ordered  A c e r  to  pay a penalty 
o f $ 8 2  0 0 0  plus $ 1 0 0 0  towards the 
C om m erce  C om m iss ion ’s costs. C om m ission  
Chairm an John  B elgrave  po in ted  out that the
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setting o f  resale prices by distributors is 
fundam entally anti-com petitive. B y preven ting 
custom er cho ice they cause custom ers to  pay 
m ore.

A c e r  had drafted an agreem en t under w h ich  it 
could cut supply to  tw o  o ther com pan ies,
T im es  T ech n o logy  L im ited  and Z -com  
C om pu ter W holesa le  Lim ited, if they sold A c e r  
scanners fo r less than prices set by Acer.

B etw een  January and M arch this year T im es  
and Z -com  w ere  involved  in what was 
e ffective ly  a price w ar involving heavy 
discounting o f A c e r  scanners.

A c e r  arranged m eetings w ith T im es  and Z -com  
and attem pted to  have them  agree  to m inim um  
mark-ups above the prices that they paid to  
Acer. T h e  mark-ups w ere  15 per cent, or 
12 p er cent fo r  larger volum e sales.

Southern Cross and Aetna to 
pay reimbursements of more than 
$100 000
Court action  by the C om m erce  C om m ission  led 
to the health insurance com pan ies, Southern 
Cross M edical C are  S oc ie ty  and A e tn a  H ealth  
(N Z ) L im ited, agree ing  to pay reim bursem ents 
o f m ore  than $ 1 0 0  0 0 0  to  a ffected  po licy  
holders. T h ey  also agreed  to rew rite relevant 
polic ies and pay $ 5 0 0 0  tow ard the 
C om m iss ion ’s legal costs.

T h e  com pan ies had claim ed that various 
polic ies would pay 100  p er cent o r 80  per cent 
o f patien ts ’ reasonable m edical costs, but som e 
p eop le  go t less than 20  per cent. In a signed 
D eed  o f  Settlem ent, Southern  Cross 
acknow ledged  that p eop le  w ere  likely to  have 
been  m isled about the level o f  reim bursem ent 
fo r the costs o f angiop lasty and cardiac surgery.

U nder the D eed , Southern Cross will reim burse 
p eop le  w h o  had bought the po lic ies and had 
claim ed fo r cardiac surgery o r angioplasty.
T h e  p eop le  a ffected  will rece ive  a total o f  
$ 1 4 5  2 2 3 .2 0  in reim bursem ents.

A etn a  will reimburse p eop le  w h o  bought 
relevant policies in the five years from  
Sep tem ber 199 4  and did not receive reasonable 
reim bursem ent fo r angioplasty, cardiac surgery, 
lithotripsy or hospital accom m odation .

Warning on cigarette lighter 
standards

T h e  C om m erce  C om m ission  has w arned  
157  retailers that they risk breaching the 
product safety standard fo r cigarette lighters 
and is investigating som e distributors and 
m anufacturers o f cigarette lighters.

T h e  safety standard was introduced in early 
1 9 9 9  after a spate o f fires had been  started by 
children p laying w ith c igarette lighters. T h e  
standard requires lighters to  be child resistant.

T h e  retailers w ere  w arned  that each batch o f 
lighters must have a certificate stating the batch 
com p lies w ith the standard. Th ose  sent w arn ing 
letters either had no certificates o r certificates 
fo r  on ly som e batches.

Distributors and manufacturers, w h o  p rov ide  
the certificates to  retailers, are being 
investigated because som e o f the certificates do  
not have the in form ation  the standard requires. 
It is not yet certain if the lack o f in form ation  is 
an adm inistrative oversight o r com es from  
inadequate testing o f lighters.

A fte r  further investigation  the C om m ission  will 
decide w hether to  issue a w arn ing, accep t a 
settlem ent including signed undertakings o f h ow  
behaviour would change, or take court action. 
Courts can im pose fines o f up to  $ 1 0 0  000 .
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